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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Aptaujas tehniska informacija

PETIJUMA VEICEJS Pétijumu centrs SKDS

GENERALAIS KOPUMS Latvijas pastavigie iedzivotaji vecuma no 15 [1dz 74 gadiem
PLANOTAS IZLASES APJOMS 1043 respondenti (generalajam kopumam reprezentativa izlase)
SASNIEGTAS IZLASES APJOMS 1043 respondenti

IZLASES METODE Stratificéta nejausa izlase

STRATIFIKACIJAS PAZIMES Administrativi teritoriala

APTAUJAS VEIKSANAS METODE Tiesas intervijas respondentu dzivesvietas
GEOGRAFISKAIS PARKLAJUMS Visi Latvijas regioni (129 izlases punkti)
APTAUJAS VEIKSANAS LAIKS No 09.06.2017. Iidz 20.06.2017.

SASNIEGTAS IZLASES SALIDZINAJUMS AR IEDZIVOTAJU STATISTIKU

Respondentu skaits

; = o/ Respondentu skaits izlasé LR leM PMLP ledz. reg.
izlasé (%) pirms

Svarsanas (%) péc sveérSanas dati uz 13.02.17.

KOPA 100.0 100.0 100.0
REGIONS

Riga 33.0 33.0 33.0
Pieriga 18.3 18.3 18.3
Vidzeme 9.8 9.8 9.8
Kurzeme 12.9 12.7 12.7
Zemgale 11.6 12.0 12.0
Latgale 14.4 14.3 14.3
DZIMUMS

VirieSi 48.0 48.1 48.1
Sievietes 52.0 51.9 51.9
TAUTIBA

LatvieSi 60.0 59.2 59.2
Citi 40.0 40.8 40.8
VECUMS

15-24 g.v. 13.6 12.7 12.7
25-34 g.v. 18.9 20.2 20.2
35-44 g.v. 18.5 18.3 18.3
45 -54 g.v. 19.2 18.4 18.4
55-63 g.v. 15.1 16.3 16.3
64 —74 g.v. 14.7 14.0 14.0

Dati tika pak|auti svérSanas proceddrai. Atskaité izmantoti svérti procenti un nesvérts skaits.

Projekta vaditaja leva Strode

Materialu sagatavoja Jilija Ponomarjova, Santa Miezite, Dace StrupiSa
Aptauju vadija Kristine Saranina, Santa Servele

Datu masivu veidoja Diana GoreliSeva
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Terminu skaidrojums

IZLASE
Latvijas iedzivotaju kopuma mikromodelis

REGIONS

Riga - Rigas pilséta

Pieriga

Pilsétas — Jirmala

Novadi — Alojas, Adazu, Babites, Baldones, Carnikavas, Engures, Garkalnes, lk3kiles, In¢ukalna, Jaunpils, Kandavas,
Krimuldas, Keguma, Kekavas, Lielvardes, Limbazu, Malpils, Marupes, Ogres, Olaines, Ropazu, Salacgrivas, Salaspils,
Saulkrastu, Séjas, Siguldas, Stopinu, Tukuma novads.

Vidzeme

Pilsétas — Valmiera.

Novadi — Alliksnes, Amatas, Apes, Beverinas, Burtnieku, Cesvaines, Césu, Erglu, Gulbenes, Jaunpiebalgas, Kocénu,
Ligatnes, Lubanas, Madonas, Mazsalacas, Nauk$énu, Pargaujas, Priekulu, Raunas, Rijienas, Smiltenes, Strencu,
Valkas, Varaklanu, Vecpiebalgas novads.

Kurzeme

Pilsétas — Ventspils, Liepaja.

Novadi — Aizputes, Alsungas, Brocénu, Dundagas, Durbes, Grobinas, Kuldigas, Mérsraga, Nicas, Pavilostas,
Priekules, Rojas, Rucavas, Saldus, Skrundas, Talsu, Vainodes, Ventspils novads.

Zemgale

Pilsétas — Jelgava, JEékabpils.

Novadi — Aizkraukles, Aknistes, Auces, Bauskas, Dobeles, lecavas, Jaunjelgavas, Jelgavas, Jékabpils, Kokneses,
Krustpils, Neretas, Ozolnieku, Plavinu, Rundales, Salas, Skriveru, Térvetes, Vecumnieku, Viesttes novads.

Latgale

Pilsétas — Daugavpils, Rézekne.

Novadi — Aglonas, Baltinavas, Balvu, Ciblas, Dagdas, Daugavpils, llikstes, Karsavas, Kraslavas, Livanu, Ludzas,
Preilu, Rézeknes, Riebinu, Rugaju, Varkavas, Vilakas, Vilanu, Zilupes novads.

APDZIVOTAS VIETAS TIPS

Riga — Rigas pilséta.

Cita pilséta — Daugavpils, Liepaja, Jelgava, Ventspils, Rézekne, Jlirmala, Valmiera, JEkabpils, citas pilsétas.
Lauki — pagasti, lauku viensétas.

IZGLITIBA

Pamatizglitiba — respondents ar pamata vai nepabeigtu vidéjo izglitibu.

Vidéja, vidéja profesionald — respondents ar visparéjo vidéjo, vidéjo specialo, nepabeigtu augstako izglitibu.
Augstaka — respondents ar augstako izglitibu.

NODARBINATIBAS SEKTORS

Publiskais sektors — respondenti, kuri strada valsts vai paSvaldibas iestadés vai uznémumos ar valsts vai pasSvaldibas
kapitalu.

Privatais sektors — respondenti, kuri stradd uznémumos ar privato kapitalu.

Nestrada — respondenti: majsaimnieces, pensionari, skoléni, studenti, bezdarbnieki.

Cits — respondenti, kuriem ir gadijuma darbi, strada apmaksatu darbu sabiedriskas organizacijas, ka arf tie
respondenti, kuri nezindja konkrétu nodarbinatibas sektoru.

PAMATNODARBOSANAS

Vaditajs — augstaka vai vidéja lTmena vaditajs: uznémuma, firmas, organizacijas, nodalas vaditajs, vadosais
specialists uznémuma, iestadé.

Specialists, ierédnis — ierédnis vai darbinieks valsts, paSvaldibu iestadé vai privata uznémuma; nestrada fizisku darbu.
Stradnieks — ierindas darbinieks riipnieciba, celtnieciba, lauksaimniecib3, tirdznieciba, apkalpojosaja sféra,
sabiedriskaja édinasana; strada fizisku darbu.

Zemnieks — persona, kas strada sev piederosa lauku saimnieciba.

Individualais darbs — pats sev darba devéjs, arT profesionals specialists (advokats, arsts u.tml.), uznémuma Tpasnieks.
Pensionars — persona, kas ir pensija un nestrada algotu darbu, arT invaliditates pensionars.

Skolnieks, students — persona, kas macas dienas nodala kada no macibu iestadém.

Majsaimniece — persona, kas ir majsaimnieks vai majsaimniece un paslaik nestrada algotu darbu; arT ja atrodas bérna
kopSanas atvalinajuma.

Bezdarbnieks — persona, kas ir darba spéjigd vecuma un nekur nestrada.

IENAKUMU LIMENIS

Vidgjie ienakumi uz vienu gimenes locekli ménesi, ieskaitot visus ienakumus (algas, stipendijas, pabalstus, pensijas
u.t.t.) péc nodok|u nomaksas

Zemi — \dz €199

Vidéji zemi — no €200 Iidz €279

Vidéji — no €280 idz €369

Vidéji augsti — no €370 Idz €549

Augsti — €550 un vairak.
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Respondentu socialdemografiskais raksturojums

vTriesi (n=501)

sievietes (n=542)

15 - 24 g.v. (n=142)
25 - 34 g.v. (n=197)
35-44 g.v. (n=193)
45 - 54 g.v. (n=200)
55-63 g.v. (n=158)
64 g.v. un vairak (n=153)

pamatizglitiba (n=123)
vidéja izglitiba (n=605)
augstaka izglitiba (n=315)

latvie$i (n=626)
citi (n=417)

latvie$u sarunvaloda gimené (n=638)
krievu sarunv aloda gimené (n=400)

LR pilsoni (n=927)
respondenti bez LR pilsonibas (n=116)

publiskaja sektorad nodarbinatie (n=194)
priv ataja sektora nodarbinatie (n=502)
nestradajosie (n=347)

zemi ienakumi (n=137
vidéji zemi ienakumi (n=176

)
)
vidgji ienakumi (n=190)
vidéji augsti ienakumi (n=189)

)

augsti ienakumi (n=138

Riga (n=344)
Pieriga (n=191)
Vidzeme (n=102)
Kurzeme (n=135)
Zemgale (n=121)

Latgale (n=150)

Riga (n=344)
cita pilséta (n=369)
lauki (n=330)

ir ieguvis informaciju (n=731)*

nav ieguvis informaciju (n=281)*

no sav as personiskas saskarsmes ar tiesu (n=114)*
kadam tuvam cilvékam ir bijusi pers. saskarsme ar tiesu

(n=243)*
no valsts vai pasvaldibu iestades (n=26)*

no masu informacijas ldzekliem (n=542)*
nav ieguvis/-usi informaciju (n=281)*

uzticas tiesdm (n=313)
neuzticas tiesam (n=483)

Baze: visi respondenti, n=1043

48.1 %
51.9
57.9
5.2
40.8
60.5
88.7
487
13.4
33.0
18.3
9.8
12.7
12.0
14.3
33.0
35.4
31.6
70.2
26.9
11.0
233
25
52.1
26.9
30.0
46.5

*Atbildes uz jautajumu "Kur Jas esat ieguvis informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika?"

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

statistiskas k|Gdas robezas jeb ir mazakas par to, var uzskatit par nenozimigam.

Statistiskas kludas novéertéSanas tabula

Pétljuma rezultatos vienmér pastav zinama statistiskas kludas varbitiba. Analizéjot un
interpretéjot pétijuma iegitos rezultatus, to vajadzétu nemt véra. Tas atskiribas, kuras ieklaujas

Statistiska klida tiek aprékinata péc sekojosas formulas :

kur :

SK - statistiska klGda
q - koeficients, kas pie 95% varbdtibas ir vienads ar 1.96

Lai értak un atrak noteiktu statistisko mérijuma kladu, ir lietderigi izmantot statistiskas

SK=qxVrx(100-7)/n

n - pétljuma iegitais respondentu atbilzu procentualais sadalijums
n - respondentu skaits

klidas novéertéSanas tabulu.

PETIJUMA REZULTATU STATISTISKAS KLUDAS NOVERTESANAS TABULA
(ar 95 % varbatibu)

Procentualais
atbilzu Respondentu skaits [N ] =
sadalijums
(%)

%///////////% 50 75 100 | 200 | 300 | 400 | 500 | 600 | 700 | 800 | 900 | 1000 | 1100 | 1200 | 1500 | 2000
1 vai 99 2.8 2.2 19 (14| 11 1.0 ({ 09 (08| 07| 07| 0.6 0.6 0.6 0.5 0.5 0.4
2 vai 98 3.9 3.2 27 19116 |14 | 12 | 11 1.0 | 1.0 | 0.9 0.9 0.8 0.8 0.7 0.6
4 vai 96 5.4 4.5 38 (2712219171615 14 ] 13 1.2 1.2 1.1 1.0 0.9
6 vai 94 6.6 54 | 47 |33 |27 23| 20|19 |18 | 17| 16 1.5 14 1.3 1.2 1.0
8 vai 92 7.5 6.1 53| 3.8 | 3.1 271241222019 ] 18 1.7 1.6 1.5 1.4 1.2

10 vai 90 83 | 68 | 59|42 (34|29 |26 |24(22]|20]| 20| 1.9 1.8 1.7 1.5 1.3
12 vai 88 9.0 7.4 64 | 45| 371 32| 29|26 (24| 23| 21 2.0 1.9 1.8 1.6 1.4
15 vai 85 9.9 8.0 70| 50| 40 | 3.5 | 31 29 | 26 | 25 | 23 2.2 2.1 2.0 1.8 1.6
18 vai 82 10.7 | 8.7 75| 53| 44| 38|34 (30|29 27| 25 2.4 2.3 2.2 1.9 1.7
20 vai 80 1.1 9.1 78 | 55| 4539|3532 |30)| 28| 26 25 2.4 2.3 2.0 1.8
22 vai 78 115 | 94 8.1 57 | 47 | 41 36 | 3.3 | 3.1 29 | 2.7 2.6 25 2.4 21 1.8
25 vai 75 120 | 9.8 85 60| 49| 42| 38|35 (32) 30| 28 2.7 2.6 2.5 2.2 1.9
28 vai 72 1251102 88 | 6.2 | 51 | 44 | 39 | 36 | 3.3 | 31 29 2.8 27 2.5 2.3 2.0
30 vai 70 127 1104 [ 90 | 64 | 52 | 45 | 40 | 3.7 | 34 | 3.2 | 3.0 2.8 2.7 2.6 2.3 2.0
32 vai 68 129 | 10.6 | 91 6.5 | 53| 46 | 4.1 37135 )| 32| 31 29 2.8 2.6 2.4 21
35 vai 65 132 |1 108 94 [ 66 | 54 | 47 | 42 | 38 | 35| 3.3 | 31 3.0 2.8 2.7 2.4 21
40 vai 60 136 | 111 96 | 68 | 55| 48 | 43 | 39 | 36 | 34 | 3.2 3.0 29 2.8 2.5 2.2
45 vai 55 138|113 98 | 69 | 56 | 49 | 44 | 40 | 3.7 | 35| 33 3.1 2.9 2.8 2.5 2.2
50 vai 50 139|113 98 | 69 | 57| 49| 44 | 40 | 3.7 | 35| 33 3.1 3.0 2.8 2.5 2.2

Lai noteiktu statistisko mérijjuma klGdu, ir jazina nesvérts respondentu skaits attiecigaja grupa un
rezultats procentos. Izmantojot Sos lielumus, tabulas attiecigaja iedala var atrast statistiskas mérijjuma
klGdas robezas + / - procentos ar 95% varbutibu.

Pieméram, ja pétijuma rezultatd no visiem aptaujatajiem respondentiem (respondentu skaits
n=1043) tiek iegita mérka grupa 10.0%, kas pauz apstiprinoSu attieksmi pret spriedumu vai izteikumu “X,
tad ar 95% varbitibu més varam teikt, ka statistiskd mérijuma k|ida Seit ir + / - 1.9% robezas. No ta izriet,
ka mérka grupa, kura identificé sevi ar spriedumu vai izteikumu “X“, ir no 8.1% lidz 11.9%.

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

1. Saskarsme ar tiesam

2017.gada junija veiktaja Latvijas iedzivotaju aptauja respondentiem lidza noradit, kur
vini ir ieguvusi informaciju par tiesdm un to darbibu, ka arT - kada ir bijusi vinu saskarsme
ar tiesvedibas procesiem pedgjo piecu gadu laika.

Informétiba par Latvijas tiesam, to darbibu

Saskana ar aptaujas datiem kopuma 70% respondentu atbild€ja, ka péde€jo tris gadu laika
ir ieguvusi informaciju par tiesam. To, ka $adu informaciju nav ieguvusi, noradija 27%
pétijuma dalibnieku.

Visbiezak (52%) respondenti noradija, ka informaciju par tiesam un to darbibu iegist no
masu informacijas lldzekliem. To, ka informaciju ieglst no kada tuva cilvéka, kam ir bijusi
personiska saskarsme ar tiesu, atzZiméja 23%, 11% noradija, ka pasSiem ir bijusi
saskarsme ar tiesam, bet 3% atbildéja, ka informaciju iegist no valsts vai paSvaldibu
iestades.

Jaatzime, ka biezak neka caurméra informaciju par tiesam un to darbibu pédgjo tris gadu
laika no vismaz viena avota ir ieguvusi respondenti vecuma no 35 Ilidz 44 gadiem un no
55 Iidz 63 gadiem, iedzivotdji ar augstako izglitibu, stradajosie, pétijuma dalibnieki ar
vid&jiem, vid&ji augstiem vai augstiem ienakumiem, ka arT Riga un Vidzemeé dzivojoSie.

Savukart to, ka Sadu informaciju pédéjo tris gadu laikd nav ieguvusi, biezak neka
caurméra atzimeéja jaunieSi vecuma no 15 lidz 24 gadiem un iedzivotaji, kuriem ir 64 gadi
un vairak, aptaujatie ar pamatizglitibu, cittautieSi, respondenti bez LR pilsonibas,
nestradajosie, pétijuma dalibnieki ar zemiem vai vidéji zemiem ienakumiem, Kurzemes,
Zemgales un Latgales iedzivotaji, ka arT citas pilsétas (ne Riga) dzivojosie.

Salidzinot 2016. un 2017.gada aptauju datus, vérojams, ka Sogad respondenti retak neka
pirms gada noradija, ka informaciju par tiesam un to darbibu ir ieguvudi no masu
informacijas lidzekliem (2016.: 60%, 2017.: 52%). Japiebilst, ka 2017.gada biezak neka
pirms gada respondenti atzina, ka pé&déjo tris gadu laika informaciju nav ieguvusi (2016.:
21%, 2017.: 27%).

Saskarsme ar tiesvedibas procesiem

Jautati, cik biezZi pedejo piecu gadu laika vini ir bijusi iesaistiti tiesvediba, vairakums (86%)
respondentu noradija, ka tadas pieredzes viniem nav. Kopuma to, ka pédéjo piecu gadu
laika bijusi iesaistiti tiesvediba, noradija 14% pétijuma dalibnieku: 9% atziméja, ka bija
iesaistijusies vienu reizi, 3% - ka divas reizes, 2% - ka tris un vairak reizes.

Jaatzime, ka gada laika to respondentu Tpatsvars, kuri pédéjo piecu gadu laika vismaz
vienu reizi bija iesaistijuSies tiesvediba, nav mainijies (2016.: 14%, 2017.: 14%).

Analizéjot dazadu socialdemografisko grupu atbildes, jasecina, ka biezak neka caurméra
to, ka pedéjo piecu gadu laika bija iesaistijusSies tiesvediba, noradija respondenti vecuma

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

no 35 lidz 54 gadiem, privataja sektora stradajosSie, aptaujatie ar zemiem vai augstiem
ienakumiem, ka art Pieriga un Zemgalé dzivojosie.

Parrekinot iegitos datus, vérojams, ka no respondentiem, kuri pédéjo piecu gadu laika
bija iesaistijuSies tiesvediba, 37% noradija, ka vinu prasiba tika apmierinata (pirms gada
to atziméja 50%), 23% atbildeja, ka prasiba tika noraidita (pirms gada: 23%), bet 19%
atziméja, ka tiesvedibas procesa panakts izligums (pirms gada: 19%).

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

1. Saskarsme ar tiesam
1.1. Informétiba par Latvijas tiesam, to darbibu

"Kur Jis esat ieguvis/-usi informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika?"

%

No masu informacijas lidzekliem 52.1

Kadam tuvam cilvékam (radi, pazinas) ir bijusi personiska
saskarsme ar tiesu

No savas personiskas saskarsmes ar tiesu
No valsts vai pasvaldibu iestades
Citur*

Nav ieguvis/-usi informaciju

Griiti pateikt 3.0

0,
Baze: visi respondenti, n=1043 0 20 40 % 60

*Ta ka katrs respondents varéja minét vairak neka vienu atbildi, kopé&ja atbilzu summa parsniedz 100%.
**Kategorija "Citur" ietilpst: "izglitibas iestadé" (minéts 3 reizes), "no iedzivotajiem" (minéts 1 reizi); "sava darba vieta" (minéts 1 reizi).

2009., 2016. un 2017.gada aptauju datu salidzinajums

No masu informacijas I1dzekliem 59.6

Kadam tuvam cilvékam (radi,
pazinas) ir bijusi personiska
saskarsme ar tiesu

No savas personiskas
saskarsmes ar ties

esu m 2017.gads (n=1043)

m 2016.gads (n=1044)

m 2009.gads (n=1060)

No valsts vai pasvaldibu
iestades

Citur

26.9
Nav ieguvis/-usi informaciju

Grti pateikt

%
Bazes: visi respondenti 0 20 40 60

*Ta ka katrs respondents varéja minét vairak neka vienu atbildi, kop&ja atbilzu summa parsniedz 100%.
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Pétijums
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

1.2. Saskarsme ar tiesvedibas procesiem
"Cik biezi Jus iesaistijaties tiesvediba pédéjo 5 gadu laika?"

Neesmu bijis iesaistits/-a
85.7%

TrTs un vairak reizes /
2.0%
Divas reizes
2.8%

Vienu reizi

9.0% Grti pateikt
Baze: visi respondenti, n=1043 0.5%

2016. un 2017.gada aptauju datu salidzinajums

Vienu reizi Divas reizes m Tris un vairak reizes m Neesmu bijis iesaistits/-a Grati pateikt

2017.gads (n=1043) 2.0 | 2.9KA 85.7 0.5
0 20 40 60 80 % 100

Bazes: visi respondenti

Socialdemografiskais raksturojums

Vienu reizi Divas reizes M Tris un vairak reizes M Neesmu bijis iesaistits/-a Griiti pateikt

visi respondenti | 9.0 2 A 5
viriesi | 9.0 312X 84.9

sievietes | 91 245K -
15- 24 gv. 2 |

25-34 g.v. 10.8 (2.0 84.7 1.0
35-44g.v. : 12.9 7.2 EX] 75.8 0.5
45-54 g.v. 14.0 407K 80.0 1.0

55-63gv. | 77 26 T
64 gv. un vairzk 2. [

pamatizglitiba | 5.0 16K 90.1
vidgja izgftiba | 9.3 3.0K] 86.0 D.4
augstaka izglitiba | 10.0 29FX] 83.4 .9
latviesi : 8.7 3.2FX] 84.7 D.5
citi | 9.4 224N 87.2 .5
LR pilsoni : 8.9 29FX)] 85.7 4
respondenti bez LR pils. | 9.8 iy 1.7 85.8 .0
publiskaja sektora nodarb. : 9.2 41 K 84.7 0.5
privataja sektora | 11.6 3.6 FX] 81.6 0.4
nestradajosie | 5.0 O 7 S 6
zemi ienakumi | 11.7 2.2 81.8
vidéji zemi ienakumi | 8.0  1.KJ 89.7
vidgjiienakumi | 9.6 |37 A ¥ S .

vidsji augstiienakumi | 9.1 26 L - ) 0
avgstiienakumi | 1141 29PN . R

Riga | 82 Zoi 7 R 3
Perga | 12 32 A 7 .5
Vidzeme | 9.0 207K -
Kurzeme | 5.9 0 7K N - A .
Zemgale | 124 |42 B Y S .7
Latgale | 82 207

Riga | 82 ZoiX 7 D

citas pisstes | 7.7 220 A Y T 1

ki | 114 33 A

L |

0 20 40 60 80 % 100
Bazes: skatit respondentu socialdemografisko profilu 5.lpp.

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

"Kada ir bijusi Jiisu pieredze tiesvedibas procesa pédéjo 5 gadu laika?"

Prasiba apmierinata 5.9
Prasiba noraidita 3.8
Tiesvedibas procesa panakts izligums 3.1

Tiesvedibas procesa neesmu bijis/-usi iesaistits/-a 83.9

Grti pateikt 4.3

0 10 20 30 40 50 60 70 80 % 90
Baze: visi respondenti, n=1043

*Ta ka katrs respondents varéja minét vairak neka vienu atbildi, kop&ja atbilzu summa parsniedz 100%.

2016. un 2017.gada aptauju datu salidzinajums

0,
A Prasiba apmierinata 5.9
6.8
- . 3.8
Prasiba noraidita 3.1 m 2017.gads (n=1043)
3.1 m 2016.gads (n=1044)
Tiesvedibas procesa panakts izligums )
Tiesvedibas procesa neesmu bijis/-usi iesaistits/-a 8:'59 1
Grti pateikt 31
0 10 20 30 40 50 60 70 80 % 90
Bazes: visi respondenti
*Ta ka katrs respondents varéja minét vairak neka vienu atbildi, kopgja atbilzu summa parsniedz 100%.
Respondenti, kuri ir iesaistijusies tiesvedibas procesa pédéjo 5 gadu laika
% - .
Prasiba apmierinata 36.7
Prasiba noraidita
Tiesvedibas procesa panakts izligums
Grati pateikt 26.5
0 10 20 30 40 50 60 70 80 9 90
Baze: respondenti, kuri ir iesaistijusies tiesvedibas procesa pédéjo 5 gadu laika, n=167
*Ta ka katrs respondents varéja minét vairak neka vienu atbildi, kop&ja atbilzu summa parsniedz 100%.
2016. un 2017.gada aptauju datu salidzinajums
% Prasiba apmierinata
P 50.4
Prasiba noraidita
W 2017.gads (n=167)
Tiesvedibas procesa panakts izligums
m 2016.gads (n=138)
Grati pateikt
0 10 20 30 40 50 60 70 80 % 90

Bazes: respondenti, kuri ir iesaistijusies tiesvedibas procesa pédéjo 5 gadu laika

*Ta ka katrs respondents varéja minét vairak neka vienu atbildi, kop&ja atbilzu summa parsniedz 100%.

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

2. Uzticesanas tiesam

Pétijuma ietvaros respondentiem lidza noradtt, cik liela méra vini uzticas tiesam.

Aptaujas rezultati liecina, ka 30% respondentu uzticas (atbildes ,pilniba uzticos” un
,adrizak uzticos”) tiesam (t.sk. atbildi ,pilniba uzticos” atzZiméja 3%). To, ka tiesam
neuzticas (atbildes ,pilnigi neuzticos” un ,drizadk neuzticos”), noradija 46% pétijuma
daltbnieku (t.sk. atbildi ,pilnigi neuzticos” atzimé&ja 22%).

Salidzinot ar 2016.gadu, vérojams, ka 2017.gada uzticéSanas tiesam ir mazinajusies: ja
to, ka uzticas tiesam, 2016.gada noradija 41% respondentu, bet 2017.gada — jau 30%
aptaujato Latvijas iedzivotaju.

Raksturojot atbildes atkariba no ta, kur tiek iegta informacija par tiesam un to darbibu,
var noveérot, ka to, ka uzticas tiesam, biezak nekd caurméra noradija tie, kuri informaciju
par tiesam iegidst no masu informacijas lldzekliem, no valsts vai pasvaldibu iestades, ka
art tie, kuri atbildéja, ka kadam viniem tuvam cilvékam ir bijusi personiska saskarsme ar
tiesam (tiesa, $1 grupa biezak neka caurméra atzina art neuzticéSanos tiesam).

Biezak neka caurméra to, ka tiesam neuzticas, noradija arT tie respondenti, kuriem ir bijusi
personiska saskarsme ar tiesam.

Ja salidzina dazadu socialdemografisko grupu atbildes, vérojams, ka uzticeSanos tiesam
biezak neka caurméra pauda respondenti vecuma no 15 lidz 44 gadiem, aptaujatie ar
augstako izgltibu, pétijuma dalibnieki ar augstiem ienakumiem un Latgales iedzivotaiji.

Savukart kritiski noskanoti biezak neka caurméra bija virieSi, aptaujatie vecuma no 55 lidz
63 gadiem, respondenti bez LR pilsonibas, pétijuma dalibnieki ar vidéjiem ienakumiem,
ka art Vidzemé un Zemgalé dzivojosie.

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

2. Uzticesanas tiesam

"Ladzu, atziméjiet, cik liela méra Jus uzticaties tiesam!"

Drizak neuzticos
24.1%

Piln1gi neuzticos
22.3%

Drizak uzticos
27.3%

)

Pilniba uzticos

2.7% Grati pateikt

Baze: visi respondenti, n=1043 23.6%

2009., 2016. un 2017.gada aptauju datu salidzinajums

% W Pilntba uzticos m Drizak uzticos m Drizak neuzticos
0

M Pilnigi neuzticos

2017.gads (n=1043)

Grati pateikt

23.6
2016.gads (n=1044) 15.3
2009.gads (n=1060) 16.8
Bazes: visi respondenti
Atbildes atkariba no informacijas par tiesam iegusanas veida
% B Pilniba uzticos m Drizak uzticos = Drizak neuzticos M Pilnigi neuzticos Grati pateikt
No masu informacijas lidzekliem 17.4
Kadam tuvam cilvékam (radi, pazinas) ir bijusi personiska 12.1
saskarsme ar tiesu ’
No savas personiskas saskarsmes ar tiesu 71
No valsts vai pasvaldibu iestades 18.7
Nav ieguvis/-usi informaciju 45.3

Bazes: skatit respondentu socialdemografisko profilu 5.lpp.

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

"Ladzu, atziméjiet, cik liela méra Jus uzticaties tiesam!"

Socialdemografiskais raksturojums

% m Piln1ba uzticos m Drizak uzticos m Drizak neuzticos m Pilnigi neuzticos

visi respondenti 2.7 223

virieSi | 25.9

sievietes d 19.0

15-24 g.v.
25-34 g.v.
35-44 g.v.
45-54 g.v.
55-63 g.v.

64 g.v. un vairak

pamatizglitiba
vidéja izglttiba

augstaka izglitiba

latvieSi

citi

LR pilsoni

respondenti bez LR pilsonibas

publiskaja sektora nodarbinatie
privataja sektora nodarbinatie

nestradajosie

zemi ienakumi

vidé&ji zemi ienakumi
vidé&ji ienakumi

vidé&ji augsti ienakumi

augsti ienakumi

Riga
Pieriga
Vidzeme
Kurzeme
Zemgale

Latgale

Riga 3.2
citas pilsétas 2.7
lauki 21

Bazes: skatit respondentu socialdemografisko profilu 5.Ipp.

SKDS, 2017.gada junijs
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Griiti pateikt
23.6

20.2
26.7

21.8
24.8
171
23.9
20.9
34.6

30.8
233
21.5

21.6
26.4

22.8
29.8

22.7
21.8
26.7

25.3
30.5
20.6
18.4
23.2

26.6
24.8
7.9
33.8
15.6
23.5

26.6
21.3
23.0



Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

3. Apmierinatiba ar tiesu darbu

2017.gada jonija veiktaja Latvijas iedzivotaju aptauja respondentiem Iidza noveértét
dazadus ar tiesu darbu saistitus aspektus.

Jautati, cik liela méra vini ir apmierinati ar tiesas darbu kopuma, pozitivi noskanoti
(atbildes ,pilniba apmierinati”, ,drizak apmierinati”) bija 26% respondentu, bet kritiski
(atbildes ,pilniba neapmierinati” un ,drizak neapmierinati’) — 32% pétijuma dalibnieku.
Japiebilst, ka liela dala (42%) respondentu atturéjas sniegt konkrétu atbildi uz 3o
jautajumu (atbilde ,grati pateikt”).

2016. un 2017.gada aptauju datu salidzinajums liecina, ka 2017.gada respondenti retak
atbildéja, ka ir apmierinati ar tiesas darbu kopuma (2016.: 31%, 2017.: 26%).

Raksturojot atbildes atkariba no ta, vai un kada veida ir iegtta informacija par tiesam,
vérojams, ka respondenti, kuri ieguvusi informaciju vismaz kada no minétajiem avotiem
(t.i., nenoradija, ka nav ieguvusi informaciju par tiesam), biezak neka caurméra bija gan
apmierinati ar tiesas darbu kopuma, gan neapmierinati ar to (retak atzimeja atbildi ,grdti
pateikt”).

Japiebilst, ka no respondentiem, kuri noradija, ka uzticas tiesam, ar to darbu apmierinati
bija 60%, bet neapmierinati -13%.

Ar tiesu darbu apmierinati biezak neka caurmeéra bija respondenti vecuma no 15 lidz 44
gadiem, aptaujatie ar augstako izglitibu, ka art Vidzemes, Zemgales un Latgales
iedzivotaji.

Savukart negativu attieksmi biezak neka caurméra pauda viriesi, respondenti vecuma no
35 Iidz 44 gadiem un tie, kuriem ir no 55 lidz 63 gadiem, publiskaja sektora nodarbinatie,
pétijuma dalibnieki ar videéjiem vai augstiem ienakumiem, k& art Riga, Pieriga un Vidzemeé
dzivojosie.

Vertéjot dazadus tiesu darba aspektus, visbiezak 2017.gada junija respondenti atzina
apmierinatibu (atbildes ,pilnitba apmierinati” un ,drizak apmierinati”) ar droSibu tiesas
(apsudzeto konvojésSana u.c.) (apmierinati: 37%, neapmierinati: 6%).

Ar modernu informacijas tehnologiju izmantoSanu tiesas apmierinati bija 31%
(neapmierinati: 8%), ar tiesas procesa organizé€Sanu (pazinojumi par tiesas sédem u.tml.)
— 29% (neapmierinati: 13%), ar informacijas pieejamibu par tiesas procesu — 28%
(neapmierinati: 16%).

Salidzinosi visretak respondenti bija apmierinati ar dokumentu apriti (nepiecieSamo
dokumentu daudzums, sagatavoSanas atrums u.c.) (apmierinati: 17%, neapmierinati:
26%), tiesas procesa izmaksam civillietas no prasitaja/ atbildétaja viedokla (valsts un
kancelejas nodevas u.c.) (apmierinati: 14%, neapmierinati: 30%) un lietu izskatiSanas un
tiesas proceddras ilgumu (apmierinati: 13%, neapmierinati: 41%).

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Japiebilst, ka salidzinoSi liels iedzivotaju 1patsvars nespéja novértét minétos tiesu darbu
aspektus (atbildi ,grati pateikt” atziméja no 46% Iidz 61% respondentu).

Salidzinot 2016. un 2017.gada aptauju datus, vérojams, ka gandriz visi saraksta ieklautie
tiesu darba aspekti 2017.gada novertéti nedaudz kritiskak neka pirms gada. lznémums ir
lietu izskatiSanas un tiesas procediras ilgums, kas gan 2016., gan 2017.gada pozitivi
novertéts vienlidz biezi (13%).

Raksturojot to respondentu atbildes, kuri noradija, ka pédéjo tris gadu laikd bija
saskarusies ar tiesu, var secinat, ka 31 grupa ievérojami biezak sniedza konkrétu
vérteéjumu visiem minétajiem aspektiem (retak atzimeja atbildi ,grdti pateikt”). Vairak neka
puse iedzivotaju, kuri bija saskarusies ar tiesam, atzinigi véertéja drosibu tiesas (apstdzéto
konvojésana u.c.) (562%), modernu informacijas tehnologiju izmantosanu tiesas (51%) un
tiesas procesa organizéSanu (pazinojumi par tiesas sédém u.tml.) (55%). Citus aspektus
8T grupa pozitivi novertéjusi retak (27%-48%).

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

3. Apmierinatiba ar tiesu darbu

"Cik liela méra Jis esat apmierinats/-a ar tiesas darbu kopuma?”

Drizak neapmierinats/-a
20.5%

Drizak apmierinats/-a
23.9%

Pilntba neapmierinats/-a
11.6%

Pilntba apmierinats/-a /

2.2%

Gruti pateikt
Baze: visi respondenti, n=1043 41.9%

2009.%, 2016. un 2017.gada aptauju datu salidzinajums

% m PilnTba apmierinats/-a m Drizak apmierinats/-a m Drizak neapmierinats/-a m Pilntba neapmierinats/-a Gruti pateikt

2017.gads (n=1043) 41.9

2016.gads (n=1044) 36.4

2009.gads (n=1060) 35.3

Bazes: visi respondenti

*2009.gada aptauja jautajuma formuléjums bija: "K& Jis kopuma vértéjat tiesu darbu Latvija? Vai Jas ar to..."
Atbildes atkariba no informacijas par tiesam iegusanas veida

M Pilniba apmierinats/-a | Drizak apmierinats/-a = Drizak neapmierinats/-a B Pilntba neapmierinats/-a Griti pateikt
%

No masu informacijas I1dzekliem 29.4

Kadam tuvam cilvékam (radi,
pazinas) ir bijusi personiska
saskarsme ar tiesu

16.2

No savas personiskas

. 7.9
saskarsmes ar tiesu

No valsts vai pasvaldibu iestades

19.6

Nav ieguvis/-usi informaciju 80.8

Bazes: skatit respondentu socialdemografisko profilu 5.lpp.
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

"Cik liela méra Jis esat apmierinats/-a ar tiesas darbu kopuma?”
Socialdemografiskais raksturojums

% m Pilniba apmierinats/-a m Drizak apmierinats/-a = Drizak neapmierinats/-a m Pilntba neapmierinats/-a Gruti pateikt
visi respondenti 22 11.6 41.9
viriesi 35.3
sievietes 48.1
15-24 g.v. 46.5
25-34 g.v. 41.0
35-44 g.v. 32.7
45-54 g.v. 41.6
55-63g.v. 40.7
64 g.v. un vairak 53.0
pamatizglitiba 49.0
vidéja izglitiba 43.5
augstaka izglitiba 36.2
latviesi 38.5
citi 47.0
LR pilsoni 40.8
respondenti bez LR pilsonibas 50.8
publiskaja sektora nodarbinatie 37.7
privataja sektora nodarbinatie 38.7
nestradajosie 49.2
zemi ienakumi 47.3
vidéji zemi ienakumi 49.5
vidéji ienakumi 37.3
vid&ji augsti ienakumi 37.9
augsti ienakumi 34.5
Riga 413
Pieriga 39.4
Vidzeme 29.4
Kurzeme 48.8
Zemgale 43.4
Latgale 47.9
Riga 413
citas pilsétas 43.2
lauki 41.2
uzticas tiesam 27.3
neuzticas tiesam 32.9

Bazes: skatit respondentu socialdemografisko profilu 5.Ipp.
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

"Ka Jiis vértéjat tiesu darbu $ados aspektos?"”

% m Pilnigi apmierinats/-a m Drizak apmierinats/-a m Drizak neapmierinats/-a m Pilnigi neapmierinats/-a

DroS$iba tiesas (apsudzéto konvojéSana u.c.)

Modernu informacijas tehnologiju izmanto$ana tiesas

Tiesas procesa organizé$ana (pazinojumi par tiesas s€dém u.tml.)

Informacijas pieejamiba par tiesas procesu

Dokumentu aprite (nepiecieSamo dokumentu daudzums,
sagatavoSanas atrums u.c.)

Tiesas procesa izmaksas civillietds no prasitaja/atbildétaja viedokla
(valsts un kancelejas nodevas u.c.)

Lietu izskatiSanas un tiesas procediras ilgums

Bazes: visi respondenti, n=1043

2009., 2016. un 2017.gada aptauju datu salidzinajums

M Pilnigi apmierinats/-a m Drizak apmierinats/-a m Drizak neapmierinats/-a M Pilnigi neapmierinats/-a

%

Drosiba tiesas (apsiadzéto
konvojésana u.c.)

Modernu informacijas
tehnologiju izmanto$ana
tiesas

Tiesas procesa organizé$ana
(pazinojumi par tiesas sédém
u.tml.)

Informacijas pieejamiba par tiesas
procesu

Dokumentu aprite (nepiecieSamo
dokumentu daudzums,
sagatavoSanas atrums u.c.)

Tiesas procesa izmaksas civillietas no
prasitaja/atbildétaja viedokla (valsts un

kancelejas nodevas u.c.)

Lietu izskatiSanas un tiesas
procediiras ilgums

Bazes: visi respondenti

2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

"Ka Jiis vértéjat tiesu darbu $ados aspektos?"”

m Pilnigi apmierinats/-a m Drizak apmierinats = Drizék neapmierinats m Pilnigi neapmierinats

. . 1.0
Drosiba tiesas (apstudzéto visi respondenti (n=1043) 4.9
konvojésana u.c.) 3.7
tie, kuri saskarusies ar tiesu* (n=114) 7.8

Modernu informacijas visi respondenti (n=1043)

tehnologiju izmantosana

. tie, kuri saskarusies ar tiesu* (n=114) . 15.6 11.4
tiesas

Tiesas procesa
organizésana (pazinojumi
par tiesas sédém u.tml.)
tiesas

visi respondenti (n=1043)

tie, kuri saskarusies ar tiesu* (n=114) . 248 11.6

Informacijas pieejamiba par visi respondenti (n=1043)
tiesas procesu
tie, kuri saskarusies ar tiesu* (n=114)

Dokumentu aprite (nepiecieSamo
dokumentu daudzums,
sagatavosanas atrums u.c.)

visi respondenti (n=1043) 14.1 11.8

tie, kuri saskarusies ar tiesu* (n=114) 26.4 26.5
T_Ie_sa_s E)rocesa IZI:n_a.ksas I visi respondenti (n=1043) 13.6 16.1
civillietas no prasitaja/atbildetaja
viedokla (valsts un kancelejas o i saskarusies ar tiesu* (n=114) 23.0 34.1
nodevas u.c.)
Lietu izskatiSanas un visi respondenti (n=1043) 17.3 234
tiesas procediras ilgums

tie, kuri saskarusies ar tiesu* (n=114) 29.1 37.7

Grati pateikt

57.3
38.5
61.1
21.9
59.0
8.6
56.5
15.1
56.8
7.9
56.7
14.9
46.1
6.1

*Respondenti, kuri jautdjuma "Kur Jds esat iequvis/-usi informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika?" ir atziméjusi atbildi

"No savas personiskas saskarsmes ar tiesu".

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Kopéjais atbilzu sadalijums

1. Ladzu, atzimeéjiet, cik liela méra Jas uzticaties tiesam?

nesverts skaits kol %
Tiesas Pilntba uzticos 28 2.7%
Drizak uzticos 285 27.3%
Drizak neuzticos 250 24.1%
Pilnigi neuzticos 233 22.3%,
Grati pateikt/ NA 247 23.6%
Total 1043 100.0%

Baze: visi respondenti, n=1043

1. Ladzu, atzimeéjiet, cik liela méra Jas uzticaties tiesam?

nesverts skaits kol %
Tiesas Uzticos 313 30.0%
Neuzticos 483 46.5%
Grati pateikt/ NA 247 23.6%
Total| 1043 100.0%

Baze: visi respondenti, n=1043

2. Cik liela méra Jus esat apmierinats/-a ar tiesas darbu kopuma?

nesvérts skaits kol %

Cik_lie!é_m?rg ;?fi:ssaast Pilniba apmierinats/-a 23 2.2%
T iy AT 29 23.9%
. 0
Pilniba neapmierinats/-a 121 11.6%
Grati pateikt/NA 438 41.9%
Total 1043 100.0%

Baze: visi respondenti, n=1043

2. Cik liela méra Jus esat apmierinats/-a ar tiesas darbu kopuma?

nesvérts skaits kol %
Cik liela méra Jas esat Apmierinats/-a 272 26.0%
ierinats/- i —
apierts e tesas Nespmierndisia| 333 320%
Grati pateikt/NA 438 41.9%
Total 1043 100.0%

Baze: visi respondenti, n=1043

3. Kur Jis esat ieguvis/-usi informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika?

nesveérts skaits kol %
Kur Jas esat No masu informacijas Ilidzekliem 542 52.1%
_ leguvis/-Usi K5dam tuvam cilvekam (radi, pazinas) ir bijusi
informéaciju par personiska saskarsme ar tiesu 243 23.3%
ng’r'é?;l}'ezngtg No savas personiskas saskarsmes ar tiesu 114 11.0%
gacFi)u Iaijké? No valsts vai pasvaldibu iestades 26 2.5%
Citur, 5 5%
Nav ieguvis/-usi informaciju 281 26.9%
Grdti pateikt/NA 31 3.0%
Total 1043 119.1%

Baze: visi respondenti, n=1043

SKDS, 2017.gada janijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

4. Cik biezi Jus iesaistijaties tiesvediba pédéjo 5 gadu laika?

nesveérts skaits kol%
Cik biezi Jus Vienu reizi 93 9.0%
iesaistijaties Di ;
tiesvediba pedejo _ |.va_1s re!zes 29 2.8%
5 gadu laika? Tris un vairak reizes 21 2.0%
Neesmu bijis iesaistits/-a 895 85.7%
Grati pateikt/NA 5 5%
Total 1043 100.0%

Baze: visi respondenti, n=1043

5. Kada ir bijusi Jusu pieredze tiesvedibas procesa pédéjo 5 gadu laika?

nesvérts skaits kol %
Kada ir bijusi Jasu Prasiba apmierinata 61 5.9%
ieredze ti dib o T
plerr')arozc?asgsp\:éedéjoa; . ] ) Pras_lba r?o[a|d|ta 39 3.8%
gadu laika? Tiesvedibas procesa panakts izligums 33 3.1%
Tiesvedibas procesa neesmu bijis/-usi

iesaistits/-a 876 83.9%
Grati pateikt/NA 44 4.3%

Total 1043 100.9%

Baze: visi respondenti, n=1043

6. Ka Jas vertéjat tiesu darbu $ados aspektos?

PilnTgi Drizak Drizak Pilnigi
apmierinats/-a apmierinats/-a | neapmierinats/-a neapmierinats/-a =~ Grati pateikt/NA Total
nesverts nesverts nesverts nesverts nesverts nesveérts
skaits | rindu % | skaits | rindu % | skaits @ rindu % | skaits @ rindu% skaits = rindu % skaits | rindu %
Modernu informacijas tehnologiju izmantosana tiesas| g7 6.4% 251 241% 61 5.9% 26 2.5% 638 61.1% 1043 100.0%
Drogiba tiesas (apstidzéto konvojgsanau.c)l 103 | 10.0% 281  26.9% 51 4.9% 10 1.0% 598 57.3%/| 1043 [100.0%
Tiesas procesa organizéSana (pazinojumi par tiesas sédém u.tml.)| g7 6.5% 231  221% 102 9.9% 27 2.6% 616  59.0% 1043 100.0%
Informacijas pieejamiba par tiesas procesu| 51 49% @ 236 226%| 130 | 12.5% 36 3.5% 590 56.5% 1043 100.0%
Dokumentu aprite (nepiecieSamo dokumentu daudzums,
o - sagatavoganas atrums u.c.) 32 31% | 149 143% 147 141% 121 11.8% 594 56.8% 1043 100.0%
Lietu izskati$anas un tiesas proceduras iigums| 20 1.9% 117 112%| 181 | 17.3% 243 23.4% 482 46.1%| 1043 100.0%
Tiesas procesa izmaksas civillietas no prasitaja/atbildétaja viedokla
(valsts un kanceleias nodevas u.c.) 18 1.7% 124 119%| 142 | 13.6% 167 16.1% 592 56.7%| 1043 100.0%
Baze: visi respondenti, n=1043
6. Ka Jus veértéjat tiesu darbu Sados aspektos?
Apmierinats/-a Neapmierinats/-a Grati pateikt/NA Total
nesvérts nesvérts nesveérts nesveérts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Modernu informacijas tehnologiju izmantosana tiesas 318 30.5% 87 8.4% 638 61.1% 1043 100.0%

Drosiba tiesas (apstidzéto konvojésana u.c.)l 384 36.9% 61 5.8% 598 57.3% 1043 100.0%

Tiesas procesa organizéSana (pazinojumi par tiesas sédem u.tml.) 298 28.5% 129 12.5% 616 59.0% 1043 100.0%

Informacijas pieejamiba par tiesas procesu| 287 27.6% 166 16.0% 590 56.5% 1043 100.0%

Dokumentu aprite (nepiecieSamo dokumentu daudzums,
e tavotarms Ao uey| 181 17.4% 268 259% = 594 | 56.8% 1043 | 100.0%
Lietu izskati$anas un tiesas proceddras ilgums 137 13.1% 424 40.8% 482 46.1% 1043 100.0%
Tiesas procesa izmaksas civillietds no prasitaja/atbildétaja viedokla o o o o
(valsts un kanceleias nodevas u.c.) 142 13.6% 309 29.7% 592 56.7% 1043 100.0%

Baze: visi respondenti, n=1043

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Socialdemografisko grupu atbilzu sadalijums

1. Ladzu, atziméjiet, cik liela méra Jas uzticaties tiesam?

Tiesas Total
Pilntba uzticos Drizak uzticos Drizak neuzticos Pilnigi neuzticos Grati pateikt/ NA
nesv(.'erts ) nesveérts nesverts nesveérts nesvérts nesverts
_ ] skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti| 28 27% 285 27.3% 250 241% 233 22.3% 247 236% | 1043 | 100.0%
Dzimums Virietis| 12 24% 131 26.2% 126 25.3% 130 25.9% 102 20.2% 501 | 100.0%
Sieviete| 16 2.9% 154 28.3% 124 23.1% 103 19.0% 145 26.7% 542 100.0%
Vecums 15-24/ 6 4.2% 49 34.4% 33 23.3% 23 16.3% 31 21.8% 142 100.0%
25-34 6 3.0% 60 30.5% 40 20.3% 42 21.4% 49 24.8% 197 | 100.0%
35-44[ 7 3.7% 58 30.0% 48 24.9% 47 24.3% 33 17.1% 193 | 100.0%
45-54 g 4.0% 50 24.9% 46 23.2% 48 24.0% 48 23.9% 200 | 100.0%
55-63[ 1 6% 38 24.0% 52 33.0% 34 21.5% 33 20.9% 158 | 100.0%
64-74 30 19.6% 31 20.4% 39 25.4% 53 34.6% 153 | 100.0%
Izglitiba  Pamatizgibal 3 2.4% 29 23.2% 31 25.5% 22 18.1% 38 30.8% 123 100.0%
Vidéja, vidéja profesionala| 13 2.1% 156 25.7% 148 24.7% 147 24.2% 141 23.3% 605 | 100.0%
Augstaka| 12 3.8% 100 31.9% 71 22.5% 64 20.3% 68 21.5% 315 | 100.0%
Tautiba Latvietis (te) 13 2.0% 184 29.4% 151 24.3% 142 22.7% 136 21.6% 626 | 100.0%
Cits (ta)) 15 3.6% 101 24.3% 99 23.9% 91 21.8% 111 26.4% 417 | 100.0%
Sarunvaloda gimeng Latviesu| 15 2.3% 192 30.2% 153 24.1% 147 23.1% 131 20.4% 638 | 100.0%
Krieva| 13 3.3% 93 23.2% 96 24.2% 83 20.7% 115 28.6% 400 | 100.0%
Cita 1 21.1% 3 60.2% 1 18.7% 5 100.0%
Pilsonibas statuss _ LRpilsoni| 26 2.8% 266 28.7% 214 23.2% 209 22.5% 212 22.8% 927 | 100.0%
Respondenti bez LR pilsonibas| 2 1.7% 19 16.3% 36 31.4% 24 20.8% 35 29.8% 116 | 100.0%
Nodarbinatib: kit Publiskaja sektora I
cdarbinatibas seidors el e | © 3.0% 57 | 292% | 51 266% 36 | 185% | 44 227% 194  100.0%
Privataja sektora| 17 3.3% 147 29.2% 112 22.4% 116 23.2% 110 21.8% 502 | 100.0%
Nestradaju| 5 1.5% 81 23.3% 87 25.2% 81 23.3% 93 26.7% 347 | 100.0%
Pamatnodarboanas  Vadus| 2 42% 15 33.4% 10 22.0% 9 19.1% 10 21.3% 46 100.0%
Specialists, ierédnis| 12 3.8% 92 29.4% 66 21.4% 68 21.8% 74 23.6% 312 100.0%
Stradnieks| 6 2.1% 76 26.7% 77 27.3% 63 22.5% 60 21.3% 282 | 100.0%
~ Zemnieks 4 36.7% 2 19.4% 3 26.4% 2 17.5% 11 100.0%
Individualais darbs| 3 6.3% 17 37.5% 8 18.0% 9 20.2% 8 18.0% 45 100.0%
_ Pensionars| 1 6% 32 18.3% 43 24.7% 46 25.7% 55 30.7% 177 | 100.0%
Skolnieks, students| 2 2.5% 26 33.2% 19 24.3% 12 15.4% 19 24.5% 78 100.0%
Majsaimniece| 1 2.2% 16 36.1% 7 16.0% 12 27.3% 8 18.5% 44 100.0%
Bezdarbnieks| 1 2.1% 7 14.4% 18 37.1% 11 23.1% 11 23.3% 48 100.0%
~ Ménesa videjie Zemi ienakumi| 2 1.5% 40 29.1% 31 22.9% 29 21.3% 35 25.3% 137 | 100.0%
ienakumi uz vienu Vidaji zemi ienakumi 9 .
gimenes loceki ji zomi ienakumil 1 6% 44 24.9% 35 19.8% 43 24.2% 53 30.5% 176 | 100.0%
(kvintiles)  Vidaji lendkumif 7 3.7% 44 23.1% 50 26.6% 49 26.1% 40 20.6% 190 | 100.0%
Videj augstilenakumi| 6 3.1% 56 29.3% 51 27.4% 41 21.8% 35 18.4% 189 | 100.0%
Augstilendkumi| g 4.2% 45 32.8% 26 19.0% 29 20.9% 32 23.2% 138 | 100.0%
Nezin/NA[ 6 2.8% 56 26.5% 57 26.7% 42 19.6% 52 24 4% 213 | 100.0%
Regions Rigal 11 3.2% 89 25.8% 74 21.7% 79 22.8% 91 26.6% 344 | 100.0%
Plerigal 4 2.1% 45 23.9% 42 22.0% 52 27.2% 48 24.8% 191 | 100.0%
Vidzeme| 2 1.9% 29 28.3% 37 36.5% 26 25.4% 8 7.9% 102 | 100.0%
';urzemle 3 2.2% 36 26.6% 24 18.1% 26 19.3% 46 33.8% 135 | 100.0%
emgale 38 31.5% 39 32.1% 25 20.8% 19 15.6% 121 100.0%
Latgale| g 5.4% 48 31.5% 34 22.7% 25 17.0% 35 23.5% 150 | 100.0%
Apdzivota vieta Rl 11 3.2% 89 25.8% 74 21.7% 79 22.8% 91 26.6% 344 | 100.0%
cita p-llset; 10 2.7% 102 27.8% 91 24.6% 86 23.6% 80 21.3% 369 | 100.0%
aukil 7 2.1% 94 28.3% 85 26.2% 68 20.5% 76 23.0% 330 | 100.0%
'"f°{?§§?b?bﬂa;§§§img Irieguvis informaciul 24 3.3% 231 31.6% 188 25.8% 180 24.6% 108 14.8% 731 100.0%
gadu faika Nav leguwsGmformacuu 4 1.4% 50 17.6% 55 20.0% 44 15.8% 128 45.3% 281 | 100.0%
riti pateikt 4 12.9% 7 21.9% 9 29.2% 11 36.0% 31 100.0%
Kur Ja t N inf acijas Iidzekli
lequvis-usi i“nf;;;;j’u o masu informacijas lidzekfiem| 5 3.7% 177 32.6% 131 24.3% 120 22.1% 94 17.4% 542  100.0%
par Latvij_as_t.iesém, to Kéda.m tuvam cilvékam (radi,
darbibu pédéjo 3|3iig$ paznrgas);ral;:ital?isgzrzorr:ii:zi 6 2.5% 75 30.9% 66 27.2% 67 27.4% 29 12.1% 243 100.0%
N iska
‘;j:g:;%i:‘;?ﬁeij 5 4.2% 31 27.4% 27 | 238% 43 37.5% 8 7.1% 114 100.0%
No valsts vai pasvaldibu 1 42.1% 6 23.1% 4 16.1% 18.7% 26 100.0%
Gt 1 21.6% 2 37.6% 2 40.8% 5 100.0%
Navieguvisi-usi informaciu| 4 1.4% 50 17.6% 55 20.0% 44 15.8% 128 45.3% 281 | 100.0%
Griti pateikt/NA 4 12.9% 7 21.9% 9 29.2% 11 36.0% 31 100.0%

Baze: visi respondenti, n=1043

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

1. Ladzu, atzimejiet, cik liela méra Jus uzticaties tiesam?

Tiesas Total
Uzticos Neuzticos Griti pateikt/ NA

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %

Visi respondenti| 313 30.0% 483 46.5% 247 23.6% 1043 100.0%

Dzimums Virietis 143 28.7% 256 51.1% 102 20.2% 501 100.0%

Sieviete 170 31.1% 227 42.1% 145 26.7% 542 100.0%

Vecums 15-24 55 38.6% 56 39.6% 31 21.8% 142 100.0%

25-34 66 33.5% 82 41.7% 49 24.8% 197 100.0%

35-44 65 33.7% 95 49.2% 33 17.1% 193 100.0%

45-54 58 28.9% 94 47.2% 48 23.9% 200 100.0%

55-63 39 24.7% 86 54.4% 33 20.9% 158 100.0%

64-74 30 19.6% 70 45.8% 53 34.6% 153 100.0%

Izglitiba Pamatizglitiba 32 25.6% 53 43.7% 38 30.8% 123 100.0%

Videja, vidéja profesionala 169 27.8% 295 48.9% 141 23.3% 605 100.0%

Augstaka 112 35.7% 135 42.8% 68 21.5% 315 100.0%

Tautiba Latvietis (-te) 197 31.4% 293 47.0% 136 21.6% 626 100.0%

Cits (-ta) 116 27.9% 190 45.7% 111 26.4% 417 100.0%

Sarunvaloda gimené '—atViegu 207 32.4% 300 47.2% 131 20.4% 638 100.0%

Krievu 106 26.5% 179 44.9% 115 28.6% 400 100.0%

Cita 4 81.3% 1 18.7% 5 100.0%

Pilsonibas statuss LR pilsoni 292 31.5% 423 45.7% 212 22.8% 927 100.0%

Respondenti bez LR pilsonibas 21 18.0% 60 52.2% 35 29.8% 116 100.0%

Nodarbinatibas sektors Publiskaja sel;;oérfa(l\(/j?ll)ztss; 63 32.2% 87 45.1% 44 22.7% 194 100.0%

Privataja sektora 164 32.6% 228 45.6% 110 21.8% 502 100.0%

Nestradaju 86 24.7% 168 48.5% 93 26.7% 347 100.0%

Pamatnodarbosanas Vaditajs 17 37.7% 19 41.1% 10 21.3% 46 100.0%

Specialists, ierédnis| 104 33.2% 134 43.2% 74 23.6% 312 100.0%

Stradnieks 82 28.9% 140 49.8% 60 21.3% 282 100.0%

Zemnieks 4 36.7% 5 45.8% 2 17.5% 11 100.0%

Individualais darbs 20 43.8% 17 38.2% 8 18.0% 45 100.0%

Pensionars 33 18.9% 89 50.4% 55 30.7% 177 100.0%

Skolnieks, students 28 35.8% 31 39.7% 19 24.5% 78 100.0%

Majsaimniece 17 38.2% 19 43.3% 8 18.5% 44 100.0%

Bezdarbnieks 8 16.5% 29 60.2% 11 23.3% 48 100.0%

Ménesa videjie Zemi ienakumi 42 30.5% 60 44.1% 35 25.3% 137 100.0%

fenakumi uz vienu Vidaji zemi ienakumi 45 25.5% 78 44.0% 53 30.5% 176 100.0%

g'me"(if, .S&Zsi ~ Vidaji ienakumi 51 26.7% 99 52.7% 40 20.6% 190 100.0%

Vidéji augsti ienakumi 62 32.4% 92 49.2% 35 18.4% 189 100.0%

Augsti ienakumi 51 37.0% 55 39.8% 32 23.2% 138 100.0%

Nezin/NA 62 29.3% 99 46.2% 52 24.4% 213 100.0%

Regions Riga 100 29.0% 153 44.4% 91 26.6% 344 100.0%

Pieriga 49 26.0% 94 49.2% 48 24.8% 191 100.0%

Vidzeme 31 30.2% 63 61.9% 8 7.9% 102 100.0%

Kurzeme) 39 28.8% 50 37.4% 46 33.8% 135 100.0%

Zemgale 38 31.5% 64 52.9% 19 15.6% 121 100.0%

Latgale 56 36.8% 59 39.7% 35 23.5% 150 100.0%

Apdzivota vieta : lRTga 100 29.0% 153 44.4% 91 26.6% 344 100.0%

cita pilséta 112 30.5% 177 48.2% 80 21.3% 369 100.0%

lauki 101 30.3% 153 46.7% 76 23.0% 330 100.0%

Informétiba par tiesam, Irieguvis informaciju 255 34.9% 368 50.4% 108 14.8% 731 100.0%

to darb'bzgjj?;‘i’kg Nav ieguvis informaciju 54 19.0% 99 35.7% 128 45.3% 281 100.0%

Grti pateik 4 12.9% 16 51.1% 11 36.0% 31 100.0%
Kur Jas esat No masu informacijas

ieguvis/-usi informaciju lidzekliem 197 36.3% 251 46.4% 94 17.4% 542 100.0%
par Latvijas tiesam, to ~ Kadam tuvam cilvékam (radi,

darbibu p&déjo 3 gadu pazinas) ir bijusi personiska 81 33.4% 133 54.6% 29 12.1% 243 100.0%
laika? N saskarsme ar.ﬁpkﬁu
o savas personiskas

saskarsmes ar tiesu 36 31.7% 70 61.3% 8 71% 114 100.0%

Novalsts vaipasvaldibyl 44 42.1% 10 39.2% 5 18.7% 26 100.0%

Citur] 1 21.6% 4 78.4% 5 100.0%

Nav ieguvis/-si informaciju 54 19.0% 99 35.7% 128 45.3% 281 100.0%

Grati pateikt/NA| 4 12.9% 16 51.1% 11 36.0% 31 100.0%

Baze: visi respondenti, n=1043
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

2. Cik liela méra Jus esat apmierinats/-a ar tiesas darbu kopuma?

Cik liela méra Jus esat apmierinats/-a ar tiesas darbu kopuma? Total
Pilntba apmierinats/-a = Drizak apmierinats/-a = Drizak neapmierinats/-a Pilniba neapmierinats/-a Grati pateikt/NA
nesveérts nesverts nesveérts nesverts nesverts nesveérts

skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visirespondenti| 23 2.2% 249 23.9% 212 20.5% 121 11.6% 438 41.9% 1043 100.0%

Dzimums Virietis 1 2.2% 127 25.4% 108 21.7% 78 15.5% 177 35.3% 501 100.0%

Sieviet 12 2.2% 122 22.5% 104 19.3% 43 7.9% 261 48.1% 542 100.0%

Vecums 15-24 5 3.5% 41 28.9% 22 15.5% 8 5.7% 66 46.5% 142 100.0%

25-34 3 1.5% 59 30.0% 38 19.3% 16 8.1% 81 41.0% 197 100.0%

35-44 8 4.1% 51 26.5% 39 20.1% 32 16.6% 63 32.7% 193 100.0%

45-54 4 2.0% 47 23.4% 35 17.5% 31 15.4% 83 41.6% 200 100.0%

55-63 26 16.5% 49 30.8% 19 12.0% 64 40.7% 158 100.0%

64-74 3 1.9% 25 16.4% 29 18.9% 15 9.7% 81 53.0% 153 100.0%

Izglitiba Pamatizglitiba 30 24.0% 19 15.7% 14 11.4% 60 49.0% 123 100.0%

Vidéja, videja profesionala 11 1.8% 135 22.3% 119 19.8% 76 12.5% 264 43.5% 605 100.0%

Augstaka 12 3.6% 84 26.9% 74 23.5% 31 9.8% 114 36.2% 315 100.0%

Tautiba Latvietis (-te) 13 2.0% 155 24.7% 135 21.7% 82 13.1% 241 38.5% 626 100.0%

Cits (-ta) 10 2.4% 94 22.7% 77 18.7% 39 9.3% 197 47.0% 417 100.0%

Sarunvaloda gimené Latviesu 16 2.4% 164 25.8% 138 21.7% 80 12.5% 240 37.5% 638 100.0%

Krievu 7 1.7% 85 21.2% 73 18.5% 40 9.9% 195 48.6% 400 100.0%

Cita 1 19.1% 1 21.7% 3 59.2% 5 100.0%

Pilsonibas statuss LR pilsoni 23 2.4% 228 24.6% 188 20.4% 109 11.7% 379 40.8% 927 100.0%

Respondenti bez LR pilsonibas 21 18.1% 24 20.6% 12 10.5% 59 50.8% 116 100.0%

Nodarbinatibas sekiors Publiskaja Se;g’gfa(,y;gi;; 3.0% 47 24.1% 47 24.4% 21 10.8% 73 37.7% = 194  100.0%

Privataja sektora 10 2.0% 126 25.1% 103 20.6% 69 13.6% 194 38.7% 502 100.0%

Nestradaju 7 1.9% 76 21.9% 62 18.0% 31 9.0% 171 49.2% 347 100.0%

Pamatnodarbosanas Vaditajs 2 4.0% 12 26.5% 11 23.9% 4 8.3% 17 37.3% 46 100.0%

Specialists, ierednis 8 2.5% 78 25.0% 72 23.2% 34 10.9% 120 38.4% 312 100.0%

Stradnieks 5 1.8% 67 23.7% 55 19.5% 41 14.4% 114 40.6% 282 100.0%

Zemnieks 1 8.6% 4 38.6% 3 26.3% 3 26.5% 11 100.0%

Individualais darbs 1 2.1% 15 33.1% 8 17.9% 8 18.0% 13 28.8% 45 100.0%

Pensionars 3 1.6% 29 16.6% 35 19.9% 19 10.7% 91 51.1% 177 100.0%

Skolnieks, students 2 2.5% 23 29.7% 12 15.4% 4 5.3% 37 47.1% 78 100.0%

Majsaimniece 1 2.1% 15 34.0% 8 18.0% 3 6.7% 17 39.2% 44 100.0%

Bezdarbnieks 1 2.1% 9 18.1% 7 14.7% 5 10.5% 26 54.6% 48 100.0%

. Mkéne?"-a videjie Zemi ienakumi 2 1.6% 26 18.6% 29 21.4% 15 11.1% 65 47.3% 137 100.0%

e gimenes locekl Vidaji zemi ienakumil 4 2.2% 41 23.4% 27 15.3% 17 9.6% 87 495% | 176 | 100.0%

(kvintiles) Videji ienakumi 4 2.0% 43 22.8% 41 22.0% 30 15.8% 72 37.3% 190 100.0%

Vidéji augsti ienakumi 3 1.6% 51 27.0% 43 22.7% 21 11.0% 71 37.9% 189 100.0%

Augsti ienakumi 6 4.2% 34 24.6% 35 25.8% 15 10.8% 48 34.5% 138 100.0%

Nezin/NA| 4 1.8% 54 25.5% 37 17.1% 23 10.6% 95 44.9% 213 100.0%

Regions Riga 8 2.3% 69 20.0% 75 22.0% 50 14.4% 142 41.3% 344 100.0%

Pieriga 3 1.5% 43 22.9% 48 25.3% 21 10.9% 76 39.4% 191 100.0%

Vidzeme 2 1.9% 30 29.1% 20 19.7% 20 19.9% 30 29.4% 102 100.0%

Kurzeme 2 1.4% 33 24.5% 21 15.6% 13 9.6% 66 48.8% 135 100.0%

Zemgale 2 1.7% 34 28.0% 20 16.4% 13 10.5% 52 43.4% 121 100.0%

Latgale| 6 3.9% 40 26.5% 28 19.0% 4 2.6% 72 47.9% 150 100.0%

Apdzivota vieta Riga 8 2.3% 69 20.0% 75 22.0% 50 14.4% 142 41.3% 344 100.0%

cita pilséta 9 2.4% 96 26.0% 70 19.2% 34 9.2% 160 43.2% 369 100.0%

lauki 6 1.8% 84 25.6% 67 20.3% 37 11.2% 136 41.2% 330 100.0%

Info{mjﬁbba_bpar t_igiélma, Ir ieguvis informaciju 23 3.1% 214 29.3% 198 27.2% 112 15.3% 184 25.1% 731 100.0%

o Ca ke Nav ieguvisGir[f?rrnétcp;(ut 34 12.0% 13 4.7% 7 2.5% 227 | 80.8% & 281 | 100.0%

riti patei 1 3.4% 1 3.2% 2 6.2% 27 87.2% 31 100.0%
Kur Jas esat No masu informacijas lidzekliem

ieguvis/-usi informaciu 17 3.0% 160 29.7% 137 25.4% 68 12.5% 160 29.4% 542 100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,

darbibu pedejo 3| g_i{ig pazinas) ir b:{USi pefSOr:_iSka 9 3.7% 62 25.5% 87 35.9% 46 18.8% 39 16.2% 243 100.0%
aika? saskarsme ar tiesu

N‘;j:g:;%‘;:‘;?'ﬁ'ggj 8 7.0% 29 | 252% 34 30.4% 34 | 295% 9 7.9% 114 100.0%

No valsts vai pasvaldibu 10 | 374% 7 27.0% 4 16.1% 196% = 26 | 100.0%

Citur 2 40.4% 1 18.8% 2 40.8% 5 100.0%

Nav ieguvis/-usi informaciju 34 12.0% 13 4.7% 7 2.5% 227 80.8% 281 100.0%

Griti pateikt/NA 1 3.4% 1 3.2% 2 6.2% 27 87.2% 31 100.0%

Baze: visi respondenti, n=1043
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

2. Cik liela méra Jiis esat apmierinats/-a ar tiesas darbu kopuma?

Cik liela méra Jus esat apmierinats/-a ar tiesas darbu kopuma?

Apmierinats/-a

Neapmierinats/-a

Grati pateikt/NA

Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %
Visi respondenti| 272 26.0% 333 32.0% 438 41.9% 1043 100.0%
Dzimums Virietis 138 27.5% 186 37.2% 177 35.3% 501 100.0%
Sieviete 134 24.7% 147 27.2% 261 48.1% 542 100.0%
Vecums 15-24 46 32.4% 30 21.2% 66 46.5% 142 100.0%
25-34 62 31.5% 54 27.5% 81 41.0% 197 100.0%
35-44 59 30.7% 71 36.6% 63 32.7% 193 100.0%
45-54 51 25.4% 66 32.9% 83 41.6% 200 100.0%
55-63 26 16.5% 68 42.9% 64 40.7% 158 100.0%
64-74 28 18.3% 44 28.6% 81 53.0% 153 100.0%
Izglitiba Pamatizglitiba 30 24.0% 33 27.1% 60 49.0% 123 100.0%
Videja, vidéja profesionala 146 24.1% 195 32.3% 264 43.5% 605 100.0%
Augstaka 96 30.5% 105 33.3% 114 36.2% 315 100.0%
Tautiba Latvietis (-te) 168 26.8% 217 34.8% 241 38.5% 626 100.0%
Cits (-ta) 104 25.0% 116 28.0% 197 47.0% 417 100.0%
Sarunvaloda gimené '—atVf‘%U 180 28.2% 218 34.3% 240 37.5% 638 100.0%
Krievu 92 23.0% 113 28.4% 195 48.6% 400 100.0%
Cita 2 40.8% 3 59.2% 5 100.0%
Pilsonibas statuss LR pilsoni 251 27.1% 297 32.1% 379 40.8% 927 100.0%
Respondenti bez LR pilsonibas 21 18.1% 36 31.2% 59 50.8% 116 100.0%
Nodarbinatibas sektors Publiskaja sel;;oérfa(l\(/j?ll)ztss; 53 27.1% 68 35.2% 73 37.7% 194 100.0%
Privataja sektora 136 27.1% 172 34.2% 194 38.7% 502 100.0%
Nestradaju 83 23.9% 93 26.9% 171 49.2% 347 100.0%
Pamatnodarbosanas Vaditajs 14 30.5% 15 32.2% 17 37.3% 46 100.0%
Specialists, ierédnis 86 27.5% 106 34.1% 120 38.4% 312 100.0%
Stradnieks 72 25.5% 96 33.9% 114 40.6% 282 100.0%
Zemnieks 1 8.6% 7 64.9% 3 26.5% 11 100.0%
Individualais darbs 16 35.3% 16 36.0% 13 28.8% 45 100.0%
Pensionars 32 18.2% 54 30.6% 91 51.1% 177 100.0%
Skolnieks, students 25 32.2% 16 20.7% 37 47.1% 78 100.0%
Majsaimniece 16 36.1% 11 24.7% 17 39.2% 44 100.0%
Bezdarbnieks 10 20.2% 12 25.2% 26 54.6% 48 100.0%
Ménesa videjie Zemi ienakumi 28 20.2% 44 32.5% 65 47.3% 137 100.0%
fenakumi uz vienu Vidaji zemi ienakumi 45 25.6% 44 24.9% 87 49.5% 176 100.0%
e vintles) ~ Vidgjilenakumil 47 24.8% 71 37.8% 72 37.3% 190 100.0%
Vidéji augsti ienakumi 54 28.5% 64 33.6% 71 37.9% 189 100.0%
Augsti ienakumi 40 28.8% 50 36.7% 48 34.5% 138 100.0%
Nezin/NA 58 27.3% 60 27.8% 95 44.9% 213 100.0%
Regions Riga 77 22.3% 125 36.4% 142 41.3% 344 100.0%
Pieriga 46 24.4% 69 36.1% 76 39.4% 191 100.0%
Vidzeme 32 30.9% 40 39.7% 30 29.4% 102 100.0%
Kurzeme) 35 26.0% 34 25.3% 66 48.8% 135 100.0%
Zemgale 36 29.7% 33 26.9% 52 43.4% 121 100.0%
Latgale 46 30.4% 32 21.6% 72 47.9% 150 100.0%
Apdzivota vieta : .RTga 77 22.3% 125 36.4% 142 41.3% 344 100.0%
cita pilséta 105 28.4% 104 28.4% 160 43.2% 369 100.0%
lauki 90 27.4% 104 31.5% 136 41.2% 330 100.0%
Informétiba par tiesam, Irieguvis informaciju 237 32.4% 310 42.5% 184 25.1% 731 100.0%
to darb'bzgjj?;‘i’kg Nav ieguvis informaciju 34 12.0% 20 7.2% 227 80.8% 281 100.0%
Grti pateik 1 3.4% 3 9.4% 27 87.2% 31 100.0%
Kur Jas esat No masu informacijas
ieguvis/-usi informaciju Iidzekliem 177 32.7% 205 37.9% 160 29.4% 542 100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,
darbibu p&déjo 3 gadu pazinas) ir bijusi personiska 71 29.1% 133 54.7% 39 16.2% 243 100.0%
laika? N saskarsme ar.ﬁpkﬁu
o savas personiskas
saskarsmes ar tiesu 37 32.1% 68 59.9% 9 7.9% 114 100.0%
Novalsts vaipasvaldibul 19 37.4% 11 43.0% 5 19.6% 26 100.0%
Citur 2 40.4% 3 59.6% 5 100.0%
Nav ieguvis/-usi informaciju 34 12.0% 20 7.2% 227 80.8% 281 100.0%
Grati pateikt/NA| 1 3.4% 3 9.4% 27 87.2% 31 100.0%

Baze: visi respondenti, n=1043
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

3. Kur Jis esat ieguvis/-usi informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika?

Kur JUs esat ieguvis/-usi informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika? Total
Kadam tuvam
cilv_ékam_ (re_z_di, ) No savas
) No masu pa;l;;;asso)nlirs:gum personiskas No Yalsts vai ) ) )
informacijas saskarsme ar saskarsmes ar pasvaldibu Nav ieguvis/-usi
lidzekliem fiesu tiesu iestades Citur informaciju Grati pateikt/NA
nesveérts nesveérts nesverts nesverts nesveérts nesverts nesvérts nesverts
skaits | rindu % skaits rindu % | skaits ' rindu % skaits rindu % skaits | rindu %/ skaits rindu % skaits | rindu % skaits ' rindu %
Visitespondenti 542 | 521% 243 | 23.3% 114  11.0% 26 @ 2.5% | 5 5% 281 269% 31  3.0% 1043 119.1%
Dzimums Virells| 258 | 51.5% 130 26.0% 62 125% 10  2.0% 2 4% 134 267% 12 24% 501 121.5%
Sieviete| o84 | 526% 113 20.9% 52 @ 95% 16 | 29% 3 | .6% 147 27.0% 19 @ 35% 542 117.0%
Vecums 15-24 68 47.8% 35 24.8% 6 42% 5 35% | 2  14% 43 302% 6 @ 44% 142 116.3%
25-34 102 51.9% 47 239% 17 87% 5 25% 2 | 1.0% 56 283% 3  1.6% 197 117.9%
35-441 100 1 51.9% 47 243% 42 21.7% 7 | 36% 38 198% 6  3.1% 193 124.3%
45-541 100 49.9% 46 22.9% 26 129% 3  15% 1 5% 56 281% 6 | 3.1% 200 118.9%
55-63| 92 58.1% 41 26.0% 17 10.9% 3 | 1.9% 33 21.0% 4 | 25% 158 120.3%
64-74| 80 | 522% 27 175% 6  3.9% 3 | 1.9% 55 36.1% 6 | 3.9% 153 115.6%
Izglitiba Pamatizglitbal 45 ' 37.1% 25 20.0% 10  82% 3  24% 1 8% | 50 40.4% 3 | 24% 123 111.3%
Vidéja, vidéja profesionalal 98 ' 49.29% 139 23.1% 65 10.8% 6  1.0% 2 = 3% 176 29.1% 19  3.1% 605 116.6%
Augstakal 199 ' 63.0% 79 25.1% 39 12.4% 17  53% 2 7% 55 176% 9 | 29% 315 126.9%
Tautiba Latvietis (te)l 335 ' 5379% 142 22.6% 74 11.8% 23  37% 3 5% 152 (242% 9  14% 626 117.8%
Cits(a)l 207 49.7% 101 24.4% 40 98% 3 7% 2 5% 129 30.7% 22  52% 417 121.0%
Sarunvaloda gimena LatvieSu| 349 | 54.8% 137 21.4% 78 122% 22 @ 34% 3 | 5% 156 24.4% 9  1.4% 638 118.2%
Krieval 192 ' 48.1% 105 26.4% 36 91% 4 | 10% 2 | 5% 122 30.3% 22 54% 400 120.9%
ctal 1 21.7% 1 19.1% 3 59.2% 5 100.0%
Pilsonibas statuss LRpisoni| 487 ' 52.7% 217 235% 103 11.1% 25  27% 5 5% 244 262% 25 @ 27% 927 119.4%
Respondentibez LR pilsonibas| 55 47 1% 26 225% 11  96% 1 8% 37 31.9% 6  53% 116 117.2%
Nodarbinatibas — Publiskaja sektora (valsts,| 119 6169, 45 23.3% 19  96% 8  41% 2 | 1.1% 38 19.6% 3  1.6% 194 120.7%
sektors pasvaldibas)
Privataja sektoral - 953 | 50.3% 132 26.3% 71 142% 10  2.0% 1 2% 124 248% 17  3.4% 502 121.1%
Nestradajul 170 ' 49.3% 66 19.0% 24 7.0% 8 23% 2 6% 119 341% 11  3.2% 347 115.3%
Pamatnodarbosanas Vaditéjs| 27 587% 16 356% 7 149% 2 41% 1  21% | 9 196% 1 | 22% 46 137.1%
Specialists, lerednis| 187 | 58.3%| 74 23.8% 35 11.2% 15 @ 4.8% 2 7% 59 19.0% 10  32% 312 120.9%
Stradnieks| 133 ' 47.1% 68 24.1% 36  12.8% 1 3% 85 30.3% 9 | 32% 282 117.8%
Zemnieks| 4 350% 3 27.8% 3  28.1% 2 17.7% 11 108.6%
Individualais darbs| o5 | 5729 16 | 34.9% 9  20.0% 7 158% 45 127.8%
Pensionars| g5 5379% 33 186% 8  4.6% 3 | 16% 59 331% 6 | 34% 177 115.1%
Skolnieks, students| 31 ' 40.0% 21 275% 1  13% 3  3.9% 2 | 26% 29 36.8% 3  39% 78 115.9%
Majsaimniece| 23 ' 530% 5 11.4% 9 19.9% 2 | 45% 13 1295% 1 2.1% 44 120.5%
Bezdarbnieks| 21 1 443% 7 142% 6 12.2% 18 37.4% 1 22% 48 110.2%
Ieng"ki”r:sz"feeln'i Zemiienakumil 57 1 420% 23 16.9% 18 131% 4 | 2.9% 52 37.6% 2 @ 15% 137 114.0%
gimenes locekli Videjizemiienakumil g5 | 491% 28 |15.9% 22 12.5% 1 6% 58 329% 4 | 23% 176 113.2%
(kviniles) vidéjiienakumil 109 | 57.5% 46 24.3% 21 114% 5 | 26% 1 | 5% 42 21.8% 9 | 47% 190 122.5%
Videjiaugstiienakumil 113 59.7% 53 27.9% 17 | 9.0% 6 | 3.0% 40 215% 3 | 16% 189 122.6%
Augstiienakumil 79 5709 39 28.7% 21 154% 4 | 2.9% 26 18.9% 3 | 22% 138 125.0%
Nezi/NAl 98  46.0% 54 251% 15 7.1% 6 28% 4  1.9% 63 29.7% 10  4.8% 213 117.3%
Regions Rigal 204 594% 103 30.1% 35 10.2% 11 | 32% | 2 | 6% 67 195% 14 4.0% 344 126.9%
Pierigal 101 532% 42 221% 22 11.6% 4 @ 2.1% 50 25.8% 6 | 32% 191 118.0%
Vidzeme| 75 | 73.9% 25 24.4% 16 154% 3 | 2.8% 7 68% 1 9% 102 124.3%
Kuzeme| 55 409% 26 (19.1% 15 11.1% 3  2.2% 53 39.3% 4 | 31% 135 115.7%
Zemgale| 48 1 397% 19 156% 15 12.7% 3 | 24% 3 | 23% | 44 364% 5  4.2% 121 113.2%
Latgalel 59 389% 28 (18.9% 11 | 74% 2 | 1.3% 60 | 40.1% 1 6% 150 107.1%
Apdzivota vieta Rigal 204 594% 103 30.1% 35 10.2% 11 | 32% 2 = 6% 67 195% 14 4.0% 344 126.9%
ctapisétal 159 431% 76 20.6% 44 120% 6  16% 3 | 8% 119 321% 11 | 3.0% 369 113.2%
laukil 179 ' 54.4% 64 19.4% 35 10.7% 9 @ 2.6% 95 28.7% 6 @ 1.9% 330 117.6%

Baze: visi respondenti, n=1043
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4. Cik biezi Jus iesaistijaties tiesvediba pédéjo 5 gadu laika?

Cik biezi Js iesaistijaties tiesvediba pédéjo 5 gadu laika? Total
Neesmu bijis
Vienu reizi Divas reizes Tris un vairak reizes iesaistits/-a Grati pateikt/NA
nesvérts nesvérts nesveérts nesveérts nesveérts nesverts

skaits = rindu % | skaits | rindu% @ skaits = rindu% @ skaits | rindu% | skaits = rindu%  skaits | rindu %

Visirespondent| 93 9.0% 29 2.8% 21 2.0% 895 85.7% 5 5% 1043  100.0%

Dzimums Virietis| 44 9.0% 16 3.2% 15 3.0% 426 84.9% 501 100.0%

Sieviete| 49 9.1% 13 2.4% 6 1.1% 469 86.5% 5 9% 542  100.0%

Vecums 15-24 3 2.1% 3 2.1% 136 95.8% 142 | 100.0%

25-341 29 10.8% 3 1.5% 4 2.0% 167 84.7% 2 1.0% 197 | 100.0%

35-44/ 25 12.9% 14 7.2% 7 3.6% 146 75.8% 1 5% 193  100.0%

45-541 28 14.0% 8 4.0% 2 1.0% 160 80.0% 2 1.0% 200  100.0%

55-63 12 7.7% 4 2.6% 3 1.9% 139 87.8% 158 | 100.0%

64-74 4 2.6% 2 1.3% 147 96.0% 153  100.0%

Izglitiba Pamatizglitiba 6 5.0% 2 1.6% 4 3.3% 111 90.1% 123 | 100.0%

Videja, videja profesionalal 56 9.3% 18 3.0% 8 1.3% 521 86.0% 2 4% 605  100.0%

Augstakal 31 10.0% 9 2.9% 9 2.8% 263 83.4% 3 9% 315  100.0%

Tautiba Latvietis (-te)] 55 8.7% 20 3.2% 18 2.9% 530 84.7% 3 5% 626  100.0%

Cits (ta)l 38 9.4% 9 2.2% 3 % 365 87.2% 2 5% 417  100.0%

Sarunvaloda gimené Latviesu| 56 8.8% 19 3.0% 18 2.8% 542 84.9% 3 5% 638  100.0%

Krievu| 36 9.2% 10 2.5% 3 7% 349 87.0% 2 5% 400  100.0%

Cita 1 21.7% 4 78.3% 5 100.0%

Pilsonibas statuss LR pilsoni| 82 8.9% 27 2.9% 19 2.0% 795 85.7% 4 4% 927  100.0%

Respondenti bez LR pilsonibas 11 9.8% 2 1.7% 2 1.7% 100 85.8% 1 1.0% 116 100.0%

Nodarbindtibas sekiors — Publskajaseltora balols) 18 9.2% 8 41% 3 1.5% 164  847% 1 5% | 194 100.0%

Privataja sektoral 58 11.6% 18 3.6% 14 2.8% 410 81.6% 2 4% 502  100.0%

Nestradaju 17 5.0% 3 .9% 4 1.1% 321 92.4% 2 .6% 347  100.0%

Pamatnodarbosanas Vaditajs 6 13.0% 2 4.5% 3 6.8% 35 75.7% 46 100.0%

Specialists, ierédnis| 35 11.2% 10 3.2% 4 1.2% 261 83.8% 2 .6% 312 100.0%

Stradnieks| 27 9.7% 13 4.5% 5 1.7% 236 83.6% 1 4% 282  100.0%

- ngnieks 2 19.2% 1 8.9% 8 71.9% 11 100.0%

Individualais darbs 6 13.3% 1 2.2% 4 8.9% 34 75.6% 45 100.0%

Pensionars 6 3.5% 1 .6% 170 95.9% 177 | 100.0%

Skolnieks, students 1 1.3% 2 2.5% 75 96.2% 78 100.0%

Majsaimniece 7 15.6% 1 21% 1 2.4% 33 75.4% 2 4.5% 44 100.0%

Bezdarbnieks 3 6.1% 2 4.1% 43 89.8% 48 100.0%

. ’Y'é”e_éa vidgjie Zemi ienakumi 16 11.7% 6 4.3% 3 2.2% 112 81.8% 137 100.0%

'en;‘;ig]'eizlgézfl‘(ﬁ Vidéji Zerjﬂl ?ene:ukum? 14 8.0% 3 1.7% 1 .6% 158 89.7% 176 100.0%

(kvintiles) - Vldejf feniilkumf 18 9.6% 7 3.7% 3 1.6% 161 84.5% 1 .6% 190 | 100.0%

Vidéji augsti ienakumi 17 9.1% 5 2.6% 2 1.1% 163 86.1% 2 1.0% 189 | 100.0%

Augsti ienakumi 15 11.1% 4 2.9% 4 2.9% 115 83.1% 138  100.0%

Nezin/NA| 13 6.2% 4 1.8% 8 3.7% 186 87.3% 2 1.0% 213  100.0%

Regions Rigal 28 8.2% 10 2.9% 5 1.4% 300 87.3% 1 3% 344  100.0%

Pierigal 21 11.2% 6 3.2% 5 2.7% 158 82.5% 1 5% 191 100.0%

Vidzeme 9 9.0% 3 2.9% 2 2.0% 88 86.1% 102 | 100.0%

Kurzeme 8 5.9% 1 7% 4 2.9% 121 89.7% 1 7% 135 | 100.0%

Zemgale| 15 12.4% 5 4.2% 4 3.3% 95 78.4% 2 1.7% 121 100.0%

Latgalel 12 8.2% 4 2.7% 1 .6% 133 88.5% 150 | 100.0%

Apdzivota vieta Riga| 28 8.2% 10 2.9% 5 1.4% 300 87.3% 1 3% 344  100.0%

cita P”Sé@ 28 7.7% 8 2.2% 11 3.0% 318 86.0% 4 1.1% 369  100.0%

laukil 37 11.4% 11 3.3% 5 1.5% 277 83.7% 330  100.0%

Informétha_ par tiesam, Irieguvis informacijul  9q 12.4% 28 3.8% 21 2.9% 590 80.6% 2 3% 731 100.0%

to da“b'b;;’jjf;‘i’kg Nav ieguvis informaciju| 3 1.0% 1 A% 277 | 98.6% 281 | 100.0%

Grti pateikt 28 89.9% 3 10.1% 31 100.0%
Kur Jas esat No masu informacijas

ieguvis/-usi informaciju Iidzekliem 42 7.9% 11 21% 7 1.3% 480 88.4% 2 A% 542  100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,

darbibu p&dsjo 3 gadu pazinas) ir bijusi personiska| 30 12.4% 1" 4.5% 7 2.9% 195 | 80.3% 243 100.0%
laika? N saskarsme ar.tiek§u
o savas personiskas

saskarsmes ar tiesu 59 52.1% 20 17.5% 15 13.0% 20 17.4% 114 100.0%

Novatsvaipasvaldibyl 4 157% 1 3.8% 21 80.5% 26 100.0%

Citur 1 19.2% 4 80.8% 5 100.0%

Nav ieguvis/-usi informaciju 3 1.0% 1 4% 277 98.6% 281 100.0%

Grati pateikt/NA| 28 89.9% 3 10.1% 31 100.0%

Baze: visi respondenti, n=1043
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5. Kada ir bijusi Jusu pieredze tiesvedibas procesa pédéjo 5 gadu laika?

Kada ir bijusi JUsu pieredze tiesvedibas procesa pédéjo 5 gadu laika? Total
Tiesvedibas procesa
Tiesvedibas proceséd  neesmu bijis/-usi
Prasiba apmierinata  Prasiba noraidita panakts izligums iesaistits/-a Grati pateikt/NA
nesverts nesverts nesvérts nesvérts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondenti| 61 5.9% 39 3.8% 33 3.1% 876 83.9% 44 4.3% 1043  100.9%

Dzimums Virietis 32 6.5% 20 4.1% 20 3.9% 420 83.6% 16 3.3% 501 101.4%

Sieviete 29 5.4% 19 3.5% 13 2.4% 456 84.1% 28 5.2% 542 100.6%

Vecums 15-24 5 3.5% 2 1.4% 1 % 133 93.7% 3 2.1% 142 101.4%

25-34 14 7.2% 6 3.0% 5 2.5% 163 82.6% 11 5.6% 197 101.0%

35-44 14 7.3% 12 6.2% 15 7.7% 141 73.2% 14 7.2% 193 101.6%

45-54 17 8.6% 10 5.0% 10 5.0% 157 78.5% 8 4.0% 200 101.0%

55-63 7 4.5% 8 5.2% 1 6% 136 85.9% 7 4.5% 158 100.6%

64-74 4 2.7% 1 .6% 1 7% 146 95.4% 1 7% 153 100.0%

Izglitiba Pamatizglitiba 5 4.1% 4 3.3% 3 2.4% 108 87.5% 5 4.3% 123 101.5%

Videja, vidéja profesionala 30 5.0% 22 3.6% 24 3.9% 516 85.2% 17 2.9% 605 100.7%

Augstaka 26 8.3% 13 4.2% 6 1.8% 252 80.0% 22 6.9% 315 101.3%

Tautiba Latvietis (-te) 34 5.4% 26 4.2% 26 4.1% 517 82.6% 31 5.0% 626 101.3%

Cits (-ta) 27 6.7% 13 3.2% 7 1.6% 359 85.7% 13 3.2% 417 100.5%

Sarunvaloda gimené Latviesu 37 5.8% 25 3.9% 26 4.0% 531 83.2% 27 4.2% 638 101.2%

Krievu 24 6.1% 14 3.5% 7 1.7% 341 85.0% 16 4.1% 400 100.5%

Cita 4 78.3% 1 21.7% 5 100.0%

Pilsonibas statuss LR pilsoni 55 6.0% 35 3.8% 32 3.4% 777 83.7% 38 4.1% 927 101.1%

Respondenti bez LR pilsonibas 6 5.3% 4 3.4% 1 .8% 99 85.0% 6 5.5% 116 100.0%

Nodarbinatibas sektors Publiskaja sektora (valsts, 16 8.3% 5 2.6% 6 3.0% 159 82.2% 10 5.0% 194 101.0%

pa$valdibas) . . . . . .

Privataja sektora 31 6.3% 27 5.4% 22 4.3% 401 79.8% 26 5.3% 502 101.0%

Nestradaju 14 4.0% 7 2.0% 5 1.4% 316 90.9% 8 2.4% 347 100.8%

Pamatnodarbosanas Vaditajs 5 11.0% 3 6.7% 2 4.3% 35 75.7% 1 2.3% 46 100.0%

Specialists, ierednis 24 7.8% 9 2.9% 9 2.8% 252 80.9% 19 6.0% 312 100.3%

Stradnieks 17 6.1% 11 3.9% 13 4.5% 231 81.8% 15 5.5% 282 101.8%

Zemnieks 3 28.1% 8 71.9% 11 100.0%

Individualais darbs 1 2.1% 6 13.5% 4 8.8% 34 75.6% 1 2.1% 45 102.1%

Pensionars 3 1.8% 1 5% 2 1.1% 169 95.3% 2 1.2% 177 100.0%

Skolnieks, students 3 3.8% 1 1.2% 1 1.2% 73 93.7% 2 2.6% 78 102.5%

Majsaimniece 5 11.0% 2 4.5% 2 4.7% 32 73.0% 3 6.9% 44 100.0%

Bezdarbnieks 3 6.1% 3 6.2% 42 87.6% 1 2.2% 48 102.0%

) Ménesa viQéjie Zemi ienakumi 12 8.7% 6 4.4% 7 5.0% 110 80.2% 4 3.1% 137 101.4%

Iengiir(r';lg::eizlgfe?ﬁ Vidéji\fzrjwj ienizliumi 6 3.5:A) 2 1.12& 6 3.4:A) 156 88.62& 6 3.4:/o 176 100.02&

(kvintiles) o ! eJ! !e”’i‘ um! 7 3.9% 10 5.3% 7 3.7% 158 83.0% 10 5.3% 190 101.1%

Vidéji augsti ienakumi 12 6.4% 7 3.6% 3 1.6% 158 83.5% 10 5.4% 189 100.6%

Augsti ienakumi 16 11.6% 6 4.6% 2 1.4% 113 81.6% 2 1.5% 138 100.7%

Nezin/NA 8 3.7% 8 3.7% 8 3.7% 181 85.0% 12 5.6% 213 101.8%

Regions Rigal 15 4.4% 16 4.6% 11 3.1% 295 85.8% 13 3.8% 344 101.7%

Pieriga 16 8.6% 9 4.8% 5 2.6% 150 78.1% 13 7.0% 191 101.1%

Vidzeme 5 5.0% 3 2.9% 5 4.7% 87 85.2% 4 4.1% 102 101.9%

Kurzeme 4 3.0% 3 2.2% 5 3.7% 121 89.7% 2 1.5% 135 100.0%

Zemgale 14 11.4% 5 4.4% 3 2.5% 92 76.0% 7 5.8% 121 100.0%

Latgale 7 4.7% 3 2.2% 4 2.7% 131 87.2% 5 3.2% 150 100.0%

Apdzivota vieta Riga 15 4.4% 16 4.6% 11 3.1% 295 85.8% 13 3.8% 344 101.7%

cita pilséta 21 5.7% 13 3.6% 8 2.2% 310 83.8% 19 5.2% 369 100.5%

lauki 25 7.7% 10 3.1% 14 4.2% 271 81.9% 12 3.7% 330 100.6%

'”forméﬁba_ par t_ieiém» Ir ieguvis informaciju 59 8.2% 39 5.4% 31 4.2% 583 79.6% 29 4.0% 731 101.3%

to dafb'bzggjg‘i’kg Nav ieguvis informaciju| 2 7% 2 7% | 269 | 957% 8 2.9% | 281 | 100.0%

Grati pateikt 24 77.2% 7 22.8% 31 100.0%
Kur Jas esat No masu informacijas

ieguvis/-usi informaciju Iidzekliem 32 6.0% 8 1.5% 14 2.5% 478 88.0% 11 21% 542 100.2%
par Latvijas tiesam, to,  Kadam tuvam cilvékam (radi,

darbibu p&dsjo 3 gadu pazinas) ir bijusi personiska| 20 8.2% 14 5.6% 12 4.8% 192 79.0% 10 4.2% 243  101.9%
laika? N saskarsme ar_tiiziu
o savas personiskas

saskarsmes ar tiesu 39 34.5% 33 29.2% 19 16.3% 19 16.6% 11 9.6% 114 106.1%

Novalsts vai pasvaldioul 4 3.8% 11.6% 21 | 805% 1 41% | 26 100.0%

Citur| 1 19.2% 3 62.0% 1 18.8% 5 100.0%

Nav ieguvis/—usi.informéciju 2 7% 2 1% 269 95.7% 8 2.9% 281 100.0%

Griiti pateikt/NA 24 77.2% 7 22.8% 31 100.0%

Baze: visi respondenti, n=1043
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6.1. Ka Jus vértéjat tiesu darbu $ados aspektos: Modernu informacijas tehnologiju izmanto$ana tiesas

Modernu informacijas tehnologiju izmanto$ana tiesas Total
Drizak Piln1gi
PilnTgi apmierinats/-a Drizak apmierinats/i-a  neapmierinats/-a neapmierinats/-a Grati pateikt/NA
nesvérts nesvérts nesveérts nesveérts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti| g7 6.4% 251 24.1% 61 5.9% 26 2.5% 638 61.1% 1043  100.0%
Dzimums Virietis| 29 5.8% 125 24.9% 41 8.3% 13 2.6% 293 58.3% 501 | 100.0%
Sieviete| 38 7.0% 126 23.3% 20 3.7% 13 2.4% 345 63.7% 542  100.0%
Vecums 15-24 9 6.4% 39 27.5% 8 5.6% 1 7% 85 59.9% 142 | 100.0%
25-34 18 9.1% 47 24.0% 12 6.2% 4 2.0% 116 58.7% 197 | 100.0%
35-44/ 10 5.2% 61 31.4% 17 8.8% 10 5.2% 95 49.3% 193  100.0%
45-54 17 8.5% 45 22.6% 12 6.0% 5 2.5% 121 60.5% 200  100.0%
55-63 7 4.5% 36 22.7% 9 5.8% 3 1.9% 103 65.1% 158 | 100.0%
64-74 6 3.9% 23 15.0% 3 2.0% 3 2.0% 118 77.1% 153  100.0%
Izglitiba Pamatizglitiba 8 6.7% 24 19.1% 4 3.4% 4 3.3% 83 67.6% 123 | 100.0%
Vidgja, vidéja profesionalal 41 6.8% 151 25.0% 40 6.7% 12 2.0% 361 59.5% 605  100.0%
Augstaka| 18 5.7% 76 24.1% 17 5.3% 10 3.1% 194 61.8% 315  100.0%
Tautiba Latvietis (-te)] 47 7.5% 166 26.6% 32 5.1% 17 2.7% 364 58.1% 626  100.0%
Cits (ta)l 20 4.9% 85 20.4% 29 7.1% 9 2.2% 274 65.4% 417  100.0%
Sarunvaloda gimené Latviesu| 46 7.2% 172 27.1% 34 5.3% 17 2.7% 369 57.7% 638  100.0%
Krievu[ 21 5.4% 79 19.7% 27 6.8% 9 2.2% 264 65.9% 400  100.0%
Cita 5 100.0% 5 100.0%
Pilsonibas statuss LR pilsoni] 66 7.1% 231 24.9% 50 5.4% 24 2.6% 556 59.9% 927  100.0%
Respondenti bez LR pilsonibas 1 .9% 20 17.2% 11 9.6% 2 1.7% 82 70.6% 116 100.0%
Nodarbindtibas sekiors  Publskajaseltora (valsls) 20 10.4% | 47 240% 10 | 49% 6  31% 111  57.6% 194  100.0%
Privataja sektora| 27 5.4% 129 25.7% 40 8.0% 12 2.4% 294 58.5% 502  100.0%
Nestradaju| 20 5.8% 75 21.7% 11 3.2% 8 2.3% 233 66.9% 347  100.0%
Pamatnodarbosanas Vaditajs 4 8.7% 14 30.6% 7 15.0% 21 45.6% 46 100.0%
Specialists, ierédnis| 17 5.5% 74 23.5% 20 6.4% 9 2.9% 192 61.7% 312 100.0%
Stradnieks| 19 6.7% 73 25.9% 19 6.7% 9 3.2% 162 57.5% 282  100.0%
Zemnieks 1 8.6% 3 29.3% 7 62.1% 11 100.0%
Individualais darbs 6 12.9% 12 26.0% 4 9.2% 23 51.9% 45 100.0%
Pensionars 5 2.9% 26 14.7% 4 2.4% 5 2.8% 137 77.2% 177  100.0%
Skolnieks, students 5 6.4% 22 28.4% 2 2.5% 49 62.7% 78 100.0%
Majsaimniece 6 13.6% 15 33.7% 1 2.1% 2 4.5% 20 46.1% 44 100.0%
Bezdarbnieks 4 8.3% 12 25.2% 4 8.4% 1 2.0% 27 56.1% 48 100.0%
_ Menesa vidgjie Zemi ienakumil 13 9.5% 35 25.5% 7 5.2% 3 2.3% 79 57.5% 137 100.0%
Ieng‘;ﬁgleizlc\;ézrllllji Videji zerjwl ?ene:ukum? 11 6.2% 43 24.6% 5 2.8% 5 2.8% 112 63.5% 176 100.0%
(kvintiles) Vidéji ienakumi 8 4.2% 45 23.6% 16 8.6% 5 2.5% 116 61.1% 190 | 100.0%
Vidéji augsti ienakumil 13 6.8% 46 24.1% 11 5.9% 6 3.2% 113 60.0% 189 | 100.0%
Augsti ienakumi| 13 9.6% 34 24.7% 11 7.9% 3 2.3% 77 55.5% 138  100.0%
Nezin/NA| 9 4.3% 48 22.5% 11 5.1% 4 1.9% 141 66.2% 213  100.0%
Regions Rigal 15 4.4% 68 19.6% 26 7.6% 6 1.8% 229 66.6% 344  100.0%
PierTga 9 4.8% 45 24.0% 10 5.4% 9 4.7% 118 61.1% 191  100.0%
Vidzeme| 15 14.6% 31 30.5% 7 6.8% 3 2.9% 46 45.2% 102 | 100.0%
Kurzeme 6 4.5% 28 20.9% 4 2.8% 1 .8% 96 71.0% 135 | 100.0%
Zemgale| 10 8.1% 36 29.5% 7 5.9% 6 4.9% 62 51.6% 121 100.0%
Latgalel 12 8.0% 43 28.2% 7 4.8% 1 .6% 87 58.4% 150 | 100.0%
Apdzivota vieta Riga| 15 4.4% 68 19.6% 26 7.6% 6 1.8% 229 66.6% 344  100.0%
cita pilséta| 31 8.4% 86 23.3% 21 5.7% 7 1.9% 224 60.7% 369  100.0%
laukil 21 6.4% 97 29.5% 14 4.4% 13 3.9% 185 55.8% 330  100.0%
Informétiba par tiesam, Irieguvis informacijul g2 8.5% 208 28.4% 54 7.4% 26 3.6% 381 52.1% 731 100.0%
to darbibu pédéjo 3 Nav ieguvis informaciju o 9 9 Y, 9
gadu laika 9 J 4 1.4% 37 13.2% 5 1.9% 235 83.5% 281  100.0%
Grti pateik 1 3.4% 6 19.1% 2 6.7% 22 70.9% 31 100.0%
Kur Jas esat No masu informacijas
ieguvis/-usi informaciju iidzekiom| 48 8.9% 146 26.9% 33 6.1% 14 2.6% 301 55.6% 542  100.0%
par Latvijas tiesam, to  Kadam tuvam cilvékam (radi,
darbibu p&dsjo 3 gadu pazinas) ir bijusi personiska| 24 9.9% 68 27.9% 23 9.5% 5 21% 123 50.7% 243  100.0%
ika k ti
e Nossaaia%rsprg%g;islekgg 14 12.2% 44 38.9% 18 15.6% 13 11.4% 25 21.9% 114 100.0%
saskarsmes ar tiesu s e o7 e w7 o
Novatsvaipasvadibul 3 12.0% 12 455% 4  151% 7 273% 26 100.0%
Citur 2 40.8% 2 40.4% 1 18.8% 5 100.0%
Nav ieguvis/-usi informaciju 4 1.4% 37 13.2% 5 1.9% 235 83.5% 281  100.0%
Grati pateikt/NA| 1 3.4% 6 19.1% 2 6.7% 22 70.9% 31 100.0%

Baze: visi respondenti, n=1043
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Modernu informacijas tehnologiju izmanto$ana tiesas

Apmierinats/-a

Neapmierinats/-a

6.1. Ka Jus vértéjat tiesu darbu $ados aspektos: Modernu informacijas tehnologiju izmanto$ana tiesas

Grati pateikt/NA

Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %
Visi respondenti| 318 30.5% 87 8.4% 638 61.1% 1043 100.0%
Dzimums Virietis 154 30.8% 54 10.9% 293 58.3% 501 100.0%
Sieviete 164 30.3% 33 6.1% 345 63.7% 542 100.0%
Vecums 15-24 48 33.8% 9 6.3% 85 59.9% 142 100.0%
25-34 65 33.1% 16 8.2% 116 58.7% 197 100.0%
35-44 71 36.6% 27 14.1% 95 49.3% 193 100.0%
45-54 62 31.1% 17 8.5% 121 60.5% 200 100.0%
55-63 43 27.2% 12 7.7% 103 65.1% 158 100.0%
64-74 29 18.9% 6 4.0% 118 77.1% 153 100.0%
Izglitiba Pamatizglitiba 32 25.7% 8 6.7% 83 67.6% 123 100.0%
Videja, vidéja profesionala 192 31.8% 52 8.7% 361 59.5% 605 100.0%
Augstaka 94 29.8% 27 8.5% 194 61.8% 315 100.0%
Tautiba Latvietis (-te) 213 34.1% 49 7.8% 364 58.1% 626 100.0%
Cits (-ta) 105 25.3% 38 9.2% 274 65.4% 417 100.0%
Sarunvaloda gimené '—atVi‘%U 218 34.3% 51 8.0% 369 57.7% 638 100.0%
Krievu 100 25.0% 36 9.1% 264 65.9% 400 100.0%
Cita 5 100.0% 5 100.0%
Pilsonibas statuss LR pilsoni 297 32.1% 74 8.0% 556 59.9% 927 100.0%
Respondenti bez LR pilsonibas 21 18.1% 13 11.3% 82 70.6% 116 100.0%
Nodarbinatibas sektors Publiskaja sel;;oérfa(l\(/j?ll)ztss; 67 34.4% 16 8.0% 111 57.6% 194 100.0%
Privataja sektora 156 31.0% 52 10.5% 294 58.5% 502 100.0%
Nestradaju 95 27.5% 19 5.6% 233 66.9% 347 100.0%
Pamatnodarbosanas Vaditajs 18 39.4% 7 15.0% 21 45.6% 46 100.0%
Specialists, ierédnis| 91 29.1% 29 9.3% 192 61.7% 312 100.0%
Stradnieks 92 32.6% 28 9.9% 162 57.5% 282 100.0%
Zemnieks 4 37.9% 7 62.1% 11 100.0%
Individualais darbs 18 38.9% 4 9.2% 23 51.9% 45 100.0%
Pensionars 31 17.6% 9 5.2% 137 77.2% 177 100.0%
Skolnieks, students 27 34.8% 2 2.5% 49 62.7% 78 100.0%
Majsaimniece 21 47.3% 3 6.6% 20 46.1% 44 100.0%
Bezdarbnieks 16 33.5% 5 10.4% 27 56.1% 48 100.0%
Ménesa vidéjie Zemi ienakumi 48 35.0% 10 7.5% 79 57.5% 137 100.0%
fenakumi uz vienu Videji zemi ienakumi 54 30.9% 10 5.7% 112 63.5% 176 100.0%
e vintles) ~ Vidsjijenakumi| 53 27.8% 21 11.1% 116 61.1% 190 100.0%
Vidéji augsti ienakumi 59 30.9% 17 9.0% 113 60.0% 189 100.0%
Augsti ienakumi 47 34.3% 14 10.2% 77 55.5% 138 100.0%
Nezin/NA| 57 26.8% 15 7.0% 141 66.2% 213 100.0%
Regions lRTQa 83 24.0% 32 9.4% 229 66.6% 344 100.0%
Pieriga 54 28.8% 19 10.1% 118 61.1% 191 100.0%
Vidzeme 46 45.1% 10 9.7% 46 45.2% 102 100.0%
Kurzeme) 34 25.4% 5 3.6% 96 71.0% 135 100.0%
Zemgale 46 37.6% 13 10.8% 62 51.6% 121 100.0%
Latgale 55 36.2% 8 5.4% 87 58.4% 150 100.0%
Apdzivota vieta . lRTQa 83 24.0% 32 9.4% 229 66.6% 344 100.0%
cita pilséta 117 31.7% 28 7.6% 224 60.7% 369 100.0%
lauki 118 35.9% 27 8.3% 185 55.8% 330 100.0%
Informétiba par tiesam, Ir ieguvis informaciju 270 36.9% 80 11.0% 381 52.1% 731 100.0%
to dafb'bzggfa?kg Nav ieguvis informaciju 41 14.6% 5 1.9% 235 83.5% 281 100.0%
Grti pateik 7 22.4% 2 6.7% 22 70.9% 31 100.0%
Kur Jas esat No masu informacijas
ieguvis/-usi informaciju lidzekliem 194 35.8% 47 8.6% 301 55.6% 542 100.0%
par Latvijas tiesam, to ~ Kadam tuvam cilvékam (radi,
darbibu pedéjo 3 gadu pazinas) ir bijusi personiska 92 37.8% 28 11.5% 123 50.7% 243 100.0%
laika? N saskarsme ar.ﬁpkﬁu
o savas personiskas
saskarsmes ar tiesu 58 51.1% 31 27.1% 25 21.9% 114 100.0%
Novalsts vaipasvaldibul 45 57.6% 4 15.1% 7 27.3% 26 100.0%
Citur] 4 81.2% 1 18.8% 5 100.0%
Nav ieguvis/-usi informaciju 41 14.6% 5 1.9% 235 83.5% 281 100.0%
Grati pateikt/NA| 7 22.4% 2 6.7% 22 70.9% 31 100.0%

Baze: visi respondenti, n=1043

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.2. Ka Jus vértéjat tiesu darbu $ados aspektos: Drosiba tiesas (apsiidzéto konvojésana u.c.)

Dro$iba tiesas (apstdzéto konvojésana u.c.) Total
Drizak Piln1gi
PilnTgi apmierinats/-a Drizak apmierinats/i-a  neapmierinats/-a neapmierinats/-a Grati pateikt/NA
nesvérts nesvérts nesveérts nesveérts nesveérts nesverts

skaits = rindu % | skaits | rindu% @ skaits = rindu% @ skaits | rindu% | skaits = rindu%  skaits | rindu %

Visi respondentil 103 10.0% 281 26.9% 51 4.9% 10 1.0% 598 57.3% 1043 100.0%

Dzimums Virietis| 55 11.1% 151 30.1% 31 6.3% 7 1.4% 257 51.1% 501 100.0%

Sieviete| 48 8.9% 130 24.0% 20 3.6% 3 5% 341 63.0% 542  100.0%

Vecums 15-24) 14 9.8% 38 | 26.8% 12 8.5% 1 7% 77 | 541% 142 100.0%

25-34 20 10.3% 55 28.0% 8 4.0% 2 1.0% 112 56.7% 197  100.0%

35-44/ 20 10.4% 65 33.6% 6 3.1% 3 1.5% 99 51.3% 193  100.0%

45-541 29 10.5% 59 29.6% 11 5.4% 1 5% 108 53.9% 200  100.0%

55-63 20 12.7% 35 22.2% 10 6.4% 1 .6% 92 58.1% 158 | 100.0%

64-74 8 5.2% 29 18.8% 4 2.6% 2 1.3% 110 72.0% 153  100.0%

Izglitiba Pamatizglitibal 11 9.0% 33 26.7% 8 6.7% 3 2.4% 68 55.3% 123 | 100.0%

Videja, videja profesionalal 54 9.0% 165 27.3% 32 5.3% 7 1.2% 347 57.2% 605  100.0%

Augstaka| 38 12.2% 83 26.3% 11 3.5% 183 58.1% 315  100.0%

Tautiba Latvietis (-te)l 66 10.5% 181 29.0% 29 4.6% 6 1.0% 344 55.0% 626  100.0%

Cits (ta)] 37 9.2% 100 24.0% 22 5.3% 4 1.0% 254 60.6% 417  100.0%

Sarunvaloda gimené Latviesu| g8 10.7% 185 29.1% 30 4.7% 7 1.1% 348 54.4% 638  100.0%

Krievu| 35 9.0% 96 23.9% 21 5.3% 3 7% 245 61.1% 400  100.0%

Cita 5 100.0% 5 100.0%

Pilsonibas statuss LR pilsonil 99 10.8% 259 28.0% 43 4.6% 9 1.0% 517 55.7% 927  100.0%

Respondenti bez LR pilsonibas 4 3.7% 22 18.8% 8 7.0% 1 8% 81 69.7% 116 100.0%

Nodarbinatibas sektors  Publiskaja seigja(u\éﬁ; 27 140% 52  265% 10 49% 1 6% | 104  540% 194  100.0%

Privataja sektoral 52 10.5% 144 28.7% 23 4.6% 5 1.0% 278 55.3% 502  100.0%

Nestradaju| 24 6.9% 85 24.5% 18 5.3% 4 1.1% 216 62.1% 347  100.0%

Pamatnodarbosanas Vaditajs 6 13.2% 15 33.0% 4 8.3% 21 45.4% 46 100.0%

Specialists, ierednis| 31 10.0% 83 26.4% 11 3.5% 2 7% 185 59.3% 312 100.0%

Stradnieks| 35 12.6% 81 28.7% 17 5.9% 3 1.1% 146 51.8% 282  100.0%

Zemnieks 2 17.4% 3 29.3% 1 8.9% 5 44.5% 11 100.0%

Individualais darbs 5 10.9% 14 30.6% 1 2.3% 25 56.2% 45 100.0%

Pensionars| 11 6.3% 33 18.8% 6 3.5% 2 1.1% 125 | 70.2% | 177 | 100.0%

Skolnieks, students 6 7.7% 25 32.1% 6 7.7% 1 1.3% 40 51.3% 78 100.0%

Majsaimniece 3 6.8% 12 27.0% 2 4.5% 27 61.7% 44 100.0%

Bezdarbnieks 4 8.2% 15 31.3% 4 8.9% 1 2.0% 24 49.6% 48 100.0%

_ Menesa vidgjie Zemi ienékum} 12 8.9% 41 29.9% 7 5.3% 1 % 76 55.3% 137 100.0%

Ieng‘;:geizlggl?lji Vidéji\;z’j“j ?e”?tum? 13 7.3"? 51 29.32/0 4 2.2:& 1 .6"? 107 60.62& 176 100.0ZA>

(kvintiles) __ Videlilenakumil 24 12.8% 51 26.7% 12 6.4% 2 1.1% 101 53.0% 190 | 100.0%

Vidéji augsti ienakumif 21 11.3% 53 27.9% 11 5.7% 2 1.0% 102 54.1% 189 | 100.0%

Augsti ienakumi| 15 11.0% 35 25.5% 8 5.7% 1 .8% 79 57.1% 138  100.0%

Nezin/NA| 18 8.5% 50 23.4% 9 4.1% 3 1.4% 133 62.6% 213  100.0%

Regions Rigal 33 9.7% 74 21.5% 16 4.7% 1 3% 220 63.8% 344  100.0%

.PierTga 17 8.9% 55 28.8% 10 5.3% 2 1.0% 107 55.9% 191 100.0%

Vidzeme| 18 17.6% 41 40.1% 3 2.8% 1 1.0% 39 38.5% 102 | 100.0%

Kurzeme 4 3.0% 29 21.5% 6 4.3% 1 7% 95 70.4% 135 | 100.0%

Zemgale| 18 14.8% 39 32.2% 6 4.9% 3 2.4% 55 45.6% 121 100.0%

Latgale| 13 8.9% 43 28.4% 10 6.6% 2 1.4% 82 54.8% 150 | 100.0%

Apdzivota vieta Riga| 33 9.7% 74 21.5% 16 4.7% 1 3% 220 63.8% 344  100.0%

cita pilséta| 38 10.4% 97 26.2% 17 4.5% 4 1.1% 213 57.8% 369  100.0%

laukil 32 9.8% 110 33.4% 18 5.5% 5 1.5% 165 49.9% 330  100.0%

Informétiba par tiesam, Irieguvis informacijul 94 13.0% 234 32.1% 44 6.0% 10 1.4% 349 47.6% 731 100.0%

to da“b'b;;’jjf;‘i’kg Nav ieguvis informaciju| g 29% | 40 | 14.0% 6 2.2% 227 | 80.9% 281 | 100.0%

Grti pateik 1 3.4% 7 22.2% 1 3.6% 22 70.9% 31 100.0%
Kur Jas esat No masu informacijas

ieguvis/-usi informaciju idzektiom| 64 12.0% 178 32.9% 30 5.5% 3 6% 267 49.1% 542  100.0%
par Latvijas tiesam, to  Kadam tuvam cilvékam (radi,

darbibu p&dsjo 3 gadu pazinas) ir bijusi personiska| 38 15.7% 74 30.4% 22 9.0% 5 2.1% 104 42.8% 243 100.0%
laika? N saskarsme ar.tiek§u
o savas personiskas|

saskarsmes ar tiesu 19 16.8% 40 35.2% 9 7.8% 2 1.7% 44 38.5% 114 100.0%

Novatsvaipasvadibyl 4 153% 8  30.8% 1 37% 1 43% 12 459% 26 100.0%

Citur 3 62.4% 1 18.8% 1 18.8% 5 100.0%

Nav ieguvis/-usi informaciju 8 2.9% 40 14.0% 6 2.2% 227 80.9% 281 100.0%

Grati pateikt/NA| 1 3.4% 7 22.2% 1 3.6% 22 70.9% 31 100.0%

Baze: visi respondenti, n=1043
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.2. Ka Jus vértéjat tiesu darbu $ados aspektos: Drosiba tiesas (apsiidzéto konvojésana u.c.)

Dro$iba tiesas (apstdzéto konvojésana u.c.)

Apmierinats/-a

Neapmierinats/-a

Grati pateikt/NA

Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %
Visi respondenti| 384 36.9% 61 5.8% 598 57.3% 1043 100.0%
Dzimums Virietis 206 41.2% 38 7.7% 257 51.1% 501 100.0%
Sieviete 178 32.9% 23 4.1% 341 63.0% 542 100.0%
Vecums 15-24 52 36.7% 13 9.2% 77 54.1% 142 100.0%
25-34 75 38.2% 10 5.1% 112 56.7% 197 100.0%
35-44 85 44.1% 9 4.7% 99 51.3% 193 100.0%
45-54 80 40.1% 12 6.0% 108 53.9% 200 100.0%
55-63 55 34.9% 11 7.0% 92 58.1% 158 100.0%
64-74 37 24.0% 6 3.9% 110 72.0% 153 100.0%
Izglitiba Pamatizglitiba 44 35.6% 11 9.1% 68 55.3% 123 100.0%
Videja, vidéja profesionala 219 36.4% 39 6.4% 347 57.2% 605 100.0%
Augstaka 121 38.4% 11 3.5% 183 58.1% 315 100.0%
Tautiba Latvietis (-te) 247 39.5% 35 5.6% 344 55.0% 626 100.0%
Cits (-ta) 137 33.2% 26 6.3% 254 60.6% 417 100.0%
Sarunvaloda gimené Latviesu 253 39.8% 37 5.8% 348 54.4% 638 100.0%
Krievu 131 32.9% 24 6.0% 245 61.1% 400 100.0%
Cita 5 100.0% 5 100.0%
Pilsonibas statuss LR pilsoni 358 38.7% 52 5.6% 517 55.7% 927 100.0%
Respondenti bez LR pilsonibas 26 22.5% 9 7.8% 81 69.7% 116 100.0%
Nodarbinatibas sektors Publiskaja sel;;oérfa(l\(/j?ll)ztss; 79 40.5% 1 5.5% 104 54.0% 194 100.0%
Privataja sektora 196 39.2% 28 5.6% 278 55.3% 502 100.0%
Nestradaju 109 31.5% 22 6.4% 216 62.1% 347 100.0%
Pamatnodarbosanas Vaditajs 21 46.2% 4 8.3% 21 45.4% 46 100.0%
Specialists, ierédnis| 114 36.4% 13 4.2% 185 59.3% 312 100.0%
Stradnieks 116 41.3% 20 7.0% 146 51.8% 282 100.0%
Zemnieks 5 46.6% 1 8.9% 5 44.5% 11 100.0%
Individualais darbs 19 41.5% 1 2.3% 25 56.2% 45 100.0%
Pensionars 44 25.1% 8 4.6% 125 70.2% 177 100.0%
Skolnieks, students 31 39.8% 7 9.0% 40 51.3% 78 100.0%
Majsaimniece 15 33.8% 2 4.5% 27 61.7% 44 100.0%
Bezdarbnieks 19 39.5% 5 10.9% 24 49.6% 48 100.0%
Ménesa videjie Zemi ienakumi 53 38.8% 8 6.0% 76 55.3% 137 100.0%
fenakumi uz vienu Videji zemi ienakumi 64 36.5% 5 2.8% 107 60.6% 176 100.0%
g'men&f’i:&;)’ - Vidéji ienizlkumi 75 39.5% 14 7.5% 101 53.0% 190 100.0%
Vidéji augsti ienakumi 74 39.2% 13 6.8% 102 54.1% 189 100.0%
Augsti ienakumi 50 36.4% 9 6.5% 79 57.1% 138 100.0%
Nezin/NA 68 31.9% 12 5.5% 133 62.6% 213 100.0%
Regions Riga 107 31.2% 17 5.0% 220 63.8% 344 100.0%
Pieriga 72 37.7% 12 6.3% 107 55.9% 191 100.0%
Vidzeme 59 57.7% 4 3.8% 39 38.5% 102 100.0%
Kurzeme) 33 24.6% 7 5.1% 95 70.4% 135 100.0%
Zemgale 57 47.0% 9 7.3% 55 45.6% 121 100.0%
Latgale 56 37.2% 12 7.9% 82 54.8% 150 100.0%
Apdzivota vieta Riga 107 31.2% 17 5.0% 220 63.8% 344 100.0%
cita pilséta 135 36.6% 21 5.6% 213 57.8% 369 100.0%
lauki 142 43.2% 23 6.9% 165 49.9% 330 100.0%
Informétha_ par t_ieﬁz.‘am, Ir ieguvis informéciju 328 45.0% 54 7.3% 349 47.6% 731 100.0%
to darb'bzgjj?;‘i’kg Nav ieguvis informaciju 48 16.9% 6 2.2% 227 80.9% 281 100.0%
Grti pateikt 8 25.6% 1 3.6% 22 70.9% 31 100.0%
Kur Jas esat No masu informacijas
ieguvis/-usi informaciju lidzekliem 242 44.8% 33 6.0% 267 49.1% 542 100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,
darbibu p&déjo 3 gadu pazinas) ir bijusi personiska 112 46.1% 27 11.1% 104 42.8% 243 100.0%
laika? N saskarsme ar.ﬁpkﬁu
o savas personiskas
saskarsmes ar tiesu 59 52.0% 11 9.5% 44 38.5% 114 100.0%
Novalsts vaipasvaldibul 42 46.1% 2 8.0% 12 45.9% 26 100.0%
Citur] 4 81.2% 1 18.8% 5 100.0%
Nav ieguvis/-si informaciju 48 16.9% 6 2.2% 227 80.9% 281 100.0%
Grati pateikt/NA| 8 25.6% 1 3.6% 22 70.9% 31 100.0%

Baze: visi respondenti, n=1043

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.3. Ka Jus veértéejat tiesu darbu Sados aspektos: Tiesas procesa organizéSana (pazinojumi par tiesas sédém u.tml.)

Tiesas procesa organizé$ana (pazinojumi par tiesas sédém u.tml.) Total
Drizak Piln1gi
PilnTgi apmierinats/-a Drizak apmierinats/i-a  neapmierinats/-a neapmierinats/-a Grati pateikt/NA
nesvérts nesvérts nesveérts nesveérts nesveérts nesverts
skaits = rindu % | skaits | rindu% @ skaits = rindu% @ skaits | rindu% | skaits = rindu%  skaits | rindu %
Visi respondenti| g7 6.5% 231 22.1% 102 9.9% 27 2.6% 616 59.0% 1043 100.0%
Dzimums \_/"i_eﬁs- 32 6.5% 118 23.5% 65 13.1% 17 3.4% 269 53.5% 501 | 100.0%
Sieviete| 35 6.4% 113 20.7% 37 6.9% 10 1.9% 347 64.0% 542  100.0%
Vecums 15-24 9 6.4% 37 | 26.1% 14 9.8% 82 | 57.7% 142 100.0%
25-341 12 6.1% 45 22.9% 21 10.7% 4 2.1% 115 58.3% 197 | 100.0%
35-44/ 13 6.8% 55 28.4% 24 12.4% 7 3.6% 94 48.8% 193  100.0%
45-541 14 7.0% 51 25.5% 16 8.1% 7 3.5% 112 56.0% 200  100.0%
55-63 12 7.7% 24 15.2% 21 13.3% 6 3.8% 95 60.0% 158 | 100.0%
64-74 7 4.6% 19 12.4% 6 3.9% 3 2.0% 118 77.2% 153  100.0%
Izglitiba Pamatizglitiba 9 7.4% 23 18.7% 12 9.9% 3 2.4% 76 61.6% 123 | 100.0%
Vidgja, vidéja profesionalal 41 6.8% 134 22.1% 58 9.7% 14 2.3% 358 59.1% 605  100.0%
Augstakal 17 5.4% 74 23.3% 32 10.3% 10 3.3% 182 57.7% 315  100.0%
Tautiba Latvie?is (te)l 44 7.0% 159 25.4% 58 9.3% 18 2.9% 347 55.4% 626  100.0%
Cits (ta)l 23 5.6% 72 17.3% 44 10.7% 9 2.2% 269 64.2% 417  100.0%
Sarunvaloda gimené Latviesu| 45 7.1% 164 25.8% 61 9.6% 19 3.0% 349 54.5% 638  100.0%
Krievu| 22 5.6% 67 16.6% 41 10.4% 8 2.0% 262 65.4% 400  100.0%
Cita 5 100.0% 5 100.0%
Pilsonibas statuss _ '—_R pilsonii 62 6.7% 217 23.4% 88 9.6% 27 2.9% 533 57.4% 927  100.0%
Respondenti bez LR pilsonibas 5 4.4% 14 11.9% 14 12.1% 83 71.5% 116 100.0%
Nodarbindtibas sekiors  Publskajaseltora (valsls) 16 3% 51 257% 17 | 87% 7  37% 103  536% 194  100.0%
Privataja sektoral 31 6.2% 114 22.6% 64 12.8% 15 3.0% 278 55.3% 502  100.0%
Nestradaju| 20 5.8% 66 19.2% 21 6.2% 5 1.4% 235 67.5% 347  100.0%
Pamatnodarbosanas - Yaditéjs 5 10.7% 11 24.5% 11 23.7% 2 4.3% 17 36.9% 46 100.0%
Specialists, ierednis| 16 5.2% 73 23.0% 35 11.3% 9 3.0% 179 57.5% 312 100.0%
Stradnieks| 22 7.9% 66 23.1% 30 10.7% 8 2.8% 156 55.4% 282  100.0%
. Ze.mnieks 1 8.6% 5 47.1% 1 8.9% 4 35.4% 11 100.0%
Indlwduélalsldarbs 3 6.4% 10 22.0% 4 9.1% 3 6.6% 25 55.9% 45 100.0%
_ Pensionars 9 5.2% 20 11.4% 9 5.3% 3 1.6% 136 76.4% 177 | 100.0%
Skolnieks, students 6 7.7% 18 23.2% 6 7.8% 48 61.4% 78 100.0%
Majsaimniece 3 6.8% 15 33.7% 1 2.1% 25 57.3% 44 100.0%
Bezdarbnieks 2 4.1% 13 27.3% 5 10.3% 2 4.0% 26 54.2% 48 100.0%
_ Menesa vidgjie . _“Zem? ?en:f\kum? 12 8.7% 36 26.4% 12 8.9% 2 1.5% 75 54.5% 137 100.0%
'en;‘;l;?]'efl;gm Videji zemi !eni:'kum! 13 7.3% 37 21.2% 11 6.3% 3 1.6% 112 63.5% 176 100.0%
(kvintles) - Vldejf fenakumf 13 7.0% 36 18.6% 26 13.9% 5 2.7% 110 57.8% 190 | 100.0%
Vidéji augstf fenékumf 12 6.4% 36 18.7% 21 11.1% 7 3.6% 113 60.2% 189 | 100.0%
Augsti |en§kum| 9 6.6% 34 24.7% 18 13.3% 4 3.0% 73 52.4% 138  100.0%
Nezin/NA 8 3.8% 52 24.4% 14 6.5% 6 2.9% 133 62.5% 213  100.0%
Regions Rigal 9 2.7% 58 16.6% 37 10.8% 9 2.7% 231 67.2% 344  100.0%
lPierTga 13 6.7% 42 22.2% 21 11.1% 7 3.7% 108 56.2% 191  100.0%
Vidzeme| 13 12.8% 34 | 33.3% 10 9.9% 3 2.9% 42 | 411% 102 | 100.0%
Kurzeme| 10 7.5% 19 14.1% 8 5.9% 2 1.5% 96 71.0% 135 | 100.0%
Zemgale| 12 9.9% 39 31.9% 9 7.5% 4 3.2% 57 47.4% 121 100.0%
Latgale| 10 6.7% 39 25.5% 17 11.7% 2 1.4% 82 54.8% 150 | 100.0%
Apdzivota vieta Riga 9 2.7% 58 16.6% 37 10.8% 9 2.7% 231 67.2% 344  100.0%
cita pilséta| 37 10.0% 85 22.8% 37 10.2% 10 2.7% 200 54.3% 369  100.0%
lauki] 21 6.4% 88 26.9% 28 8.6% 8 2.4% 185 55.7% 330  100.0%
Informétiba par tiesam, Ir ?eguv?s ﬁ”fOrméCﬁJ:U 60 8.3% 200 27.3% 93 12.8% 25 3.5% 353 48.2% 731 100.0%
O Navieguvisinformaciul 6 | 21% 25  88% 8  29% 2 7% | 240 | 856% 281  100.0%
Grti pateikt 1 3.4% 6 19.1% 1 3.6% 23 74.0% 31 100.0%
Kur Jas esat No masu informacijas
ieguvis/-usi informaciju ndzektiom| 41 7.6% 148 27.3% 54 10.0% 10 1.8% 289 53.2% 542  100.0%
par Latvijas tiesam, to  Kadam tuvam cilvékam (radi,
darbibu p&dsjo 3 gadu pazinas) ir bijusi personiska 16 6.7% 71 29.1% 38 15.9% 13 5.3% 105 43.0% 243 100.0%
ika k ti
e Nossaa?’a%r%rggg;islekgg 22 19.2% 41 35.8% 28 24.8% 13 11.6% 10 8.6% 114 100.0%
saskarsmes ar tiesu s e/ e o7 070 e
No valsts val pasveldibu 12 457% 3 114% 1 43% 10  386% 26  100.0%
. Citur 1 19.2% 3 59.2% 1 21.6% 5 100.0%
Nav |eguvis/-usi.informéciju 6 2.1% 25 8.8% 8 2.9% 2 7% 240 85.6% 281  100.0%
Grati pateikt/NA| 1 3.4% 6 19.1% 1 3.6% 23 74.0% 31 100.0%

Baze: visi respondenti, n=1043

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.3. Ka Jus veértéejat tiesu darbu Sados aspektos: Tiesas procesa organizéSana (pazinojumi par tiesas sédém u.tml.)

Apmierinats/-a

Neapmierinats/-a

Tiesas procesa organizé$ana (pazinojumi par tiesas sédém u.tml.)

Grati pateikt/NA

Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %

Visi respondenti| 298 28.5% 129 12.5% 616 59.0% 1043 100.0%

Dzimums \_/m_etis 150 30.0% 82 16.5% 269 53.5% 501 100.0%

Sieviete 148 27.2% 47 8.8% 347 64.0% 542 100.0%

Vecums 15-24 46 32.5% 14 9.8% 82 57.7% 142 100.0%

25-34 57 29.0% 25 12.7% 115 58.3% 197 100.0%

35-44 68 35.2% 31 16.0% 94 48.8% 193 100.0%

45-54 65 32.5% 23 11.6% 112 56.0% 200 100.0%

55-63 36 22.9% 27 17.1% 95 60.0% 158 100.0%

64-74 26 16.9% 9 5.9% 118 77.2% 153 100.0%

Izglitiba Pamatizglitiba 32 26.1% 15 12.3% 76 61.6% 123 100.0%

Videja, vidéja profesionala 175 28.9% 72 12.0% 358 59.1% 605 100.0%

Augstaka 91 28.7% 42 13.5% 182 57.7% 315 100.0%

Tautiba Latvietis (-te) 203 32.4% 76 12.2% 347 55.4% 626 100.0%

Cits (-ta) 95 22.9% 53 12.9% 269 64.2% 417 100.0%

Sarunvaloda gimené Latviesu 209 32.8% 80 12.7% 349 54.5% 638 100.0%

Krievu 89 22.2% 49 12.4% 262 65.4% 400 100.0%

Cita 5 100.0% 5 100.0%

Pilsonibas statuss LR pilsoni 279 30.1% 115 12.5% 533 57.4% 927 100.0%

Respondenti bez LR pilsonibas 19 16.3% 14 12.1% 83 71.5% 116 100.0%

Nodarbinatibas sektors Publiskaja sel;;oérfa(l\(/j?ll)ztss; 67 34.0% 24 12.4% 103 53.6% 194 100.0%

Privataja sektora 145 28.9% 79 15.8% 278 55.3% 502 100.0%

Nestradaju 86 24.9% 26 7.6% 235 67.5% 347 100.0%

Pamatnodarbosanas Vaditajs 16 35.2% 13 27.9% 17 36.9% 46 100.0%

Specialists, ierédnis| 89 28.2% 44 14.2% 179 57.5% 312 100.0%

Strédnieks 88 31.0% 38 13.5% 156 55.4% 282 100.0%

- ngmeks 6 55.7% 1 8.9% 4 35.4% 11 100.0%

Individualais darbs 13 28.4% 7 15.7% 25 55.9% 45 100.0%

) Pensionars 29 16.6% 12 7.0% 136 76.4% 177 100.0%

Skolnieks, students 24 30.9% 6 7.8% 48 61.4% 78 100.0%

Majsaimniece 18 40.6% 1 21% 25 57.3% 44 100.0%

Bezdarbnieks 15 31.4% 7 14.4% 26 54.2% 48 100.0%

Ménesa videjie Zemi ienakumi 48 35.1% 14 10.4% 75 54.5% 137 100.0%

ienakumi uz vienu Vidéji zemi ienakumi 50 28.5% 14 8.0% 112 63.5% 176 100.0%

gimenes locekli Vidaii ienakumi : 0° X 00 : 00 : 00

(kvintiles) o J__ aum! 49 25.7% 31 16.5% 110 57.8% 190 100.0%

Vidéji augsti ienakumi 48 25.1% 28 14.8% 113 60.2% 189 100.0%

Augsti ie”ék”mi 43 31.2% 22 16.3% 73 52.4% 138 100.0%

Nezin/NA 60 28.1% 20 9.4% 133 62.5% 213 100.0%

Regions .RTga 67 19.3% 46 13.5% 231 67.2% 344 100.0%

Pieriga 55 28.9% 28 14.8% 108 56.2% 191 100.0%

Vidzeme 47 46.1% 13 12.8% 42 41.1% 102 100.0%

Kurzeme) 29 21.6% 10 7.4% 96 71.0% 135 100.0%

Zemgale 51 41.8% 13 10.7% 57 47.4% 121 100.0%

Latgale 49 32.2% 19 13.0% 82 54.8% 150 100.0%

Apdzivota vieta : .RT_ga 67 19.3% 46 13.5% 231 67.2% 344 100.0%

cita pilséta 122 32.8% 47 12.9% 200 54.3% 369 100.0%

lauki 109 33.3% 36 11.0% 185 55.7% 330 100.0%

Informétha_ par tiesam, Irieguvis informaciju 260 35.6% 118 16.3% 353 48.2% 731 100.0%

to darb'bzgjj?;‘i’kg Nav ieguvis informaciju 31 10.8% 10 3.6% 240 85.6% 281 100.0%

Grti pateik 7 22.4% 1 3.6% 23 74.0% 31 100.0%
Kur Jas esat No masu informacijas

ieguvis/-usi informaciju lidzekliem 189 34.9% 64 11.9% 289 53.2% 542 100.0%
par Latvijas tiesam, to ~ Kadam tuvam cilvékam (radi,

darbibu p&déjo 3 gadu pazinas) ir bijusi personiska 87 35.8% 51 21.2% 105 43.0% 243 100.0%
laika? N saskarsme ar.ﬁpkﬁu
o savas personiskas

saskarsmes ar tiesu 63 55.0% 41 36.4% 10 8.6% 114 100.0%

Novalsts vaipasvaldibul 42 45.7% 4 15.7% 10 38.6% 26 100.0%

Citur] 4 78.4% 1 21.6% 5 100.0%

Nav iegUViS/'USi_i”fo"_”éCijU 31 10.8% 10 3.6% 240 85.6% 281 100.0%

Grati pateikt/NA| 7 22.4% 1 3.6% 23 74.0% 31 100.0%

Baze: visi respondenti, n=1043

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.4. Ka Jus veértéjat tiesu darbu Sados aspektos: Informacijas pieejamiba par tiesas procesu

Informacijas pieejamiba par tiesas procesu Total
Drizak Piln1gi
PilnTgi apmierinats/-a Drizak apmierinats/i-a  neapmierinats/-a neapmierinats/-a Grati pateikt/NA
nesvérts nesvérts nesveérts nesveérts nesveérts nesverts

skaits = rindu % | skaits | rindu% @ skaits = rindu% @ skaits | rindu% | skaits = rindu%  skaits | rindu %

Visi respondenti| 51 4.9% 236 22.6% 130 12.5% 36 3.5% 590 56.5% @ 1043  100.0%

Dzimums Virietis 19 3.9% 121 24.2% 77 15.4% 23 4.6% 261 51.9% 501 100.0%

Sieviete| 32 5.9% 115 21.2% 53 9.9% 13 2.4% 329 60.6% 542  100.0%

Vecums 15-24 9 6.4% 33 23.3% 15 10.6% 5 3.6% 80 56.2% 142 | 100.0%

25-34 10 5.1% 51 25.9% 27 13.7% 7 3.6% 102 51.7% 197 | 100.0%

35-44 8 4.2% 54 27.9% 29 15.0% 9 4.6% 93 48.3% 193  100.0%

45-54 12 6.0% 50 25.0% 28 14.0% 8 4.1% 102 50.9% 200  100.0%

55-63 8 5.1% 28 17.7% 21 13.3% 4 2.5% 97 61.3% 158 | 100.0%

64-74 4 2.6% 20 13.2% 10 6.5% 3 2.0% 116 75.8% 153  100.0%

Izglitiba Pamatizglitiba 7 5.7% 23 18.7% 15 12.4% 7 5.8% 71 57.4% 123 100.0%

Vidgja, vidéja profesionalal 31 5.2% 139 22.9% 72 11.9% 21 3.5% 342 56.4% 605  100.0%

Augstaka 13 4.0% 74 23.6% 43 13.7% 8 2.5% 177 56.2% 315  100.0%

Tautiba Latvietis ('tei 35 5.6% 159 25.5% 79 12.6% 18 2.9% 335 53.5% 626  100.0%

Cits (-ta) 16 3.9% 77 18.6% 51 12.4% 18 4.3% 255 60.8% 417  100.0%

Sarunvaloda gimené Latviesu| 37 5.8% 163 25.7% 82 12.8% 18 2.8% 338 52.8% 638  100.0%

Krievu 14 3.6% 73 18.2% 48 12.2% 18 4.5% 247 61.6% 400  100.0%

Cita 5 100.0% 5 100.0%

Pilsonibas statuss LR pilsoni] 49 5.3% 222 24.0% 113 12.2% 33 3.6% 510 54.9% 927  100.0%

Respondenti bez LR pilsonibas 2 1.8% 14 11.9% 17 14.9% 3 2.6% 80 68.8% 116 100.0%

Nodarbinatibas sektors Publiskaja sektora (valsts, 16 8.3% 48 24.4% 27 13.9% 5 2.6% 98 50.8% 194 100.0%

paSvaldibas) . . . . . .

Privataja sektora| 21 4.2% 119 23.7% 72 14.3% 19 3.8% 271 54.0% 502  100.0%

Nestradaju 14 4.0% 69 20.1% 31 9.1% 12 3.5% 221 63.4% 347  100.0%

Pamatnodarbosanas Vaditajs 3 6.3% 11 24.1% 10 21.4% 4 8.5% 18 39.6% 46 100.0%

Specialists, ierédnis 16 5.2% 69 22.0% 39 12.5% 10 3.2% 178 57.1% 312  100.0%

Stradnieks 15 5.5% 71 24.9% 43 15.2% 8 2.9% 145 51.5% 282  100.0%

Zemnieks 1 8.6% 3 29.2% 3 26.8% 4 35.4% 11 100.0%

Individualais darbs 2 4.2% 13 28.9% 4 9.2% 2 4.3% 24 53.3% 45 100.0%

Pensionars 4 2.3% 24 13.9% 16 9.1% 4 2.2% 129 72.5% 177  100.0%

Skolnieks, students 7 9.0% 16 20.6% 5 6.7% 6 8.0% 44 55.8% 78 100.0%

Majsaimniece 1 2.4% 17 38.4% 3 6.6% 1 2.4% 22 50.2% 44 100.0%

Bezdarbnieks 2 4.1% 12 24.7% 7 14.8% 1 2.0% 26 54.4% 48 100.0%

. Méne_éa vidgjie Zemi ienakumi 9 6.6% 33 24.3% 17 12.4% 4 3.0% 74 53.7% 137 100.0%

'en;‘;ig]'eizlggm Vidéji Zerjﬂl ?ena:nkum? 7 3.8% 41 23.7% 14 8.0% 5 2.8% 109 61.8% 176 100.0%

(kvintiles) Vidéji ienakumi 6 3.2% 44 23.0% 29 15.4% 4 2.2% 107 56.2% 190 | 100.0%

Vidéji augsti ienakumi 13 7.0% 38 19.7% 27 14.2% 11 5.8% 100 53.2% 189 | 100.0%

Augsti ienakumi 9 6.4% 30 21.9% 19 13.9% 5 3.6% 75 54.1% 138  100.0%

Nezin/NA 7 3.3% 50 23.5% 24 11.3% 7 3.2% 125 58.6% 213  100.0%

Regions Rigal 9 2.7% 61 17.6% 39 11.5% 14 4.1% 221 64.1% 344  100.0%

Pieriga 10 5.1% 36 19.2% 37 19.5% 11 5.8% 97 50.4% 191 100.0%

Vidzeme 7 7.0% 34 32.9% 11 10.8% 2 1.9% 48 47.4% 102  100.0%

Kurzeme 6 4.4% 26 19.5% 14 10.2% 1 7% 88 65.1% 135 | 100.0%

Zemgale 12 9.9% 40 32.8% 11 9.0% 5 4.0% 53 44.2% 121 100.0%

Latgale 7 4.6% 39 25.9% 18 12.2% 3 2.1% 83 55.2% 150 | 100.0%

Apdzivota vieta Riga 9 2.7% 61 17.6% 39 11.5% 14 4.1% 221 64.1% 344  100.0%

cita pilséta| 27 7.3% 94 25.3% 38 10.4% 8 2.2% 202 54.8% 369  100.0%

lauki 15 4.6% 81 24.9% 53 16.0% 14 4.3% 167 50.2% 330  100.0%

Informétha_ par tiesam, Irieguvis informacijul 45 6.2% 195 26.7% 117 16.1% 30 4.1% 344 46.9% 731 100.0%

to da“b'b;;’jjf;‘i’kg Nav ieguvis informaciju| 5 1.7% | 35 | 124% 12 | 4.3% 5 1.8% | 224 | 79.7% 281 | 100.0%

Grti pateik 1 3.4% 6 19.1% 1 3.6% 1 3.2% 22 70.9% 31 100.0%
Kur Jas esat No masu informacijas

ieguvis/-usi informaciju Iidzekliem 29 5.4% 138 25.5% 73 13.4% 18 3.3% 284 52.3% 542  100.0%
par Latvijas tiesam, to  Kadam tuvam cilvékam (radi,

darbibu p&dsjo 3 gadu pazinas) ir bijusi personiska 1 4.6% 73 29.9% 45 18.8% 14 5.7% 100 41.0% 243 100.0%
laika? N saskarsme ar.tiek§u
o savas personiskas

saskarsmes ar tiesu 15 13.2% 39 34.3% 36 31.4% 7 6.1% 17 15.1% 114 100.0%

No valsts vai pasvaldibu 9  344% 6  233% 2  82% 9  342% 26  100.0%

Citur 1 18.8% 3 59.6% 1 21.6% 5 100.0%

Nav ieguvis/-usi informaciju 5 1.7% 35 12.4% 12 4.3% 5 1.8% 224 79.7% 281 100.0%

Grati pateikt/NA| 1 3.4% 6 19.1% 1 3.6% 1 3.2% 22 70.9% 31 100.0%

Baze: visi respondenti, n=1043

SKDS, 2017.gada junijs
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.4. Ka Jus veértéjat tiesu darbu Sados aspektos: Informacijas pieejamiba par tiesas procesu

Informacijas pieejamiba par tiesas procesu

Apmierinats/-a

Neapmierinats/-a

Grati pateikt/NA

Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %
Vist respondenti| 287 27.6% 166 16.0% 590 56.5% 1043 100.0%
Dzimums Virietis 140 28.1% 100 20.0% 261 51.9% 501 100.0%
Sieviete 147 27.1% 66 12.3% 329 60.6% 542 100.0%
Vecums 15-24 42 29.6% 20 14.1% 80 56.2% 142 100.0%
25-34 61 31.0% 34 17.3% 102 51.7% 197 100.0%
35-44 62 32.1% 38 19.6% 93 48.3% 193 100.0%
45-54 62 31.0% 36 18.1% 102 50.9% 200 100.0%
55-63 36 22.8% 25 15.9% 97 61.3% 158 100.0%
64-74 24 15.8% 13 8.4% 116 75.8% 153 100.0%
Izglitiba Pamatizglitiba 30 24.4% 22 18.3% 7 57.4% 123 100.0%
Videja, vidgja profesionala 170 28.2% 93 15.4% 342 56.4% 605 100.0%
Augstaka 87 27.6% 51 16.2% 177 56.2% 315 100.0%
Tautiba Latvietis (-te) 194 31.1% 97 15.5% 335 53.5% 626 100.0%
Cits (-ta) 93 22.4% 69 16.7% 255 60.8% 417 100.0%
Sarunvaloda gimené Latviesu 200 31.5% 100 15.7% 338 52.8% 638 100.0%
Krievu 87 21.8% 66 16.7% 247 61.6% 400 100.0%
Cita 5 100.0% 5 100.0%
Pilsonibas statuss LR pilsoni 271 29.3% 146 15.8% 510 54.9% 927 100.0%
Respondenti bez LR pilsonibas 16 13.7% 20 17.5% 80 68.8% 116 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,
pagvaldibas) 64 32.7% 32 16.5% 98 50.8% 194 100.0%
Privataja sektora 140 27.9% 91 18.1% 271 54.0% 502 100.0%
Nestradaju 83 24.1% 43 12.5% 221 63.4% 347 100.0%
Pamatnodarbosanas Vaditajs 14 30.4% 14 29.9% 18 39.6% 46 100.0%
Specialists, ierédnis 85 27.1% 49 15.7% 178 57.1% 312 100.0%
Stradnieks 86 30.4% 51 18.1% 145 51.5% 282 100.0%
Zemnieks 4 37.8% 3 26.8% 4 35.4% 11 100.0%
Individualais darbs 15 33.2% 6 13.5% 24 53.3% 45 100.0%
Pensionars 28 16.2% 20 11.3% 129 72.5% 177 100.0%
Skolnieks, students 23 29.5% 11 14.7% 44 55.8% 78 100.0%
Majsaimniece 18 40.8% 4 9.0% 22 50.2% 44 100.0%
Bezdarbnieks 14 28.8% 8 16.8% 26 54.4% 48 100.0%
Ménesa vidgjie Zemi ienakumi 42 30.9% 21 15.4% 74 53.7% 137 100.0%
fenakumi uz vienu Videji zemi ienakumi 48 27.5% 19 10.8% 109 61.8% 176 100.0%
g'men&f’i:&;)’ - Vidéji ienizlkumi 50 26.2% 33 17.6% 107 56.2% 190 100.0%
Vidgji augsti ienakumi 51 26.8% 38 20.0% 100 53.2% 189 100.0%
Augsti ienakumi 39 28.4% 24 17.6% 75 54.1% 138 100.0%
Nezin/NA 57 26.8% 31 14.6% 125 58.6% 213 100.0%
Regions Riga 70 20.3% 53 15.6% 221 64.1% 344 100.0%
Pieriga 46 24.3% 48 25.3% 97 50.4% 191 100.0%
Vidzeme 41 39.9% 13 12.7% 48 47.4% 102 100.0%
Kurzeme 32 23.9% 15 11.0% 88 65.1% 135 100.0%
Zemgale 52 42.8% 16 13.0% 53 44.2% 121 100.0%
Latgale 46 30.5% 21 14.3% 83 55.2% 150 100.0%
Apdzivota vieta : lRTga 70 20.3% 53 15.6% 221 64.1% 344 100.0%
cita pilséta 121 32.6% 46 12.5% 202 54.8% 369 100.0%
lauki 96 29.4% 67 20.3% 167 50.2% 330 100.0%
Informétiba par tiesam, Irieguvis informaciju 240 32.9% 147 20.2% 344 46.9% 731 100.0%
to darb'b‘;;’(jf?;‘i’kg Nav ieguvis informaciju 40 14.2% 17 6.1% 224 79.7% 281 100.0%
Grti pateikt 7 22.4% 2 6.7% 22 70.9% 31 100.0%
Kur Jas esat No masu informacijas
ieguvis/-usi informaciju lidzekliem 167 30.9% 91 16.8% 284 52.3% 542 100.0%
par Latvijas tiesam, to ~ Kadam tuvam cilvékam (radi,
darbibu p&déjo 3 gadu pazinas) ir bijusi personiska 84 34.5% 59 24.5% 100 41.0% 243 100.0%
laika? N saskarsme ar.ﬁpkﬁu
o savas personiskas
saskarsmes ar tiesu 54 47.5% 43 37.5% 17 15.1% 114 100.0%
Novalstsvalpabvaldibyl g 34.4% 8 31.5% 9 34.2% 26 100.0%
Citur 4 78.4% 1 21.6% 5 100.0%
Nav ieguvis/-si informaciju 40 14.2% 17 6.1% 224 79.7% 281 100.0%
Grati pateikt/NA| 7 22.4% 2 6.7% 22 70.9% 31 100.0%

Baze: visi respondenti, n=1043
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.5. Ka Jus vertéjat tiesu darbu Sados aspektos: Dokumentu aprite (nepiecieSamo dokumentu daudzums, sagatavo$anas atrums u.c.)

Dokumentu aprite (nepiecieSamo dokumentu daudzums, sagatavo$anas atrums u.c.) Total
Drizak Piln1gi
PilnTgi apmierinats/-a Drizak apmierinats/i-a  neapmierinats/-a neapmierinats/-a Grati pateikt/NA
nesvérts nesvérts nesveérts nesveérts nesveérts nesverts

skaits = rindu % | skaits | rindu% @ skaits = rindu% @ skaits | rindu% | skaits = rindu%  skaits | rindu %

Visi respondenti| 32 3.1% 149 14.3% 147 14.1% 121 11.8% 594 56.8% @ 1043  100.0%

Dzimums Virietis| 14 2.8% 81 16.2% 78 15.5% 70 14.2% 258 51.3% 501 100.0%

Sieviete| 18 3.3% 68 12.5% 69 12.8% 51 9.6% 336 61.8% 542  100.0%

Vecums 15-24/ 5 3.6% 21 148% 24  16.9% 5 3.5% 87 | 61.2% 142 100.0%

25-34 3 1.5% 27 13.8% 30 15.3% 30 15.2% 107 54.2% 197 | 100.0%

35-44 6 3.1% 42 21.7% 28 14.5% 28 14.5% 89 46.2% 193  100.0%

45-54 7 3.5% 31 15.5% 31 15.5% 20 10.0% 111 55.4% 200  100.0%

55-63 8 5.1% 17 10.8% 20 12.7% 26 16.5% 87 54.9% 158 | 100.0%

64-74 3 2.0% 11 7.2% 14 9.1% 12 7.8% 113 74.0% 153  100.0%

Izglitiba Pamatizglitiba 4 3.4% 15 12.3% 13 10.5% 13 10.8% 78 63.0% 123 | 100.0%

Videja, vidéja profesionalal 19 3.2% 94 15.6% 82 13.4% 73 12.3% 337 55.5% 605  100.0%

Augstaka 9 2.8% 40 12.5% 52 16.7% 35 11.3% 179 56.7% 315  100.0%

Tautiba Latvietis (-te)] 21 3.4% 99 15.8% 96 15.3% 66 10.7% 344 54.9% 626  100.0%

Cits (ta)] 11 2.6% 50 12.1% 51 12.3% 55 13.4% 250 59.5% 417  100.0%

Sarunvaloda gimené Latviesu| 21 3.3% 97 15.2% 103 16.2% 70 11.2% 347 54.2% 638  100.0%

Krievuf 11 2.8% 52 13.0% 44 11.0% 51 13.0% 242 60.2% 400  100.0%

Cita 5 100.0% 5 100.0%

Pilsonibas statuss LR pilsoni] 32 3.5% 139 15.0% 131 14.1% 111 12.2% 514 55.2% 927  100.0%

Respondenti bez LR pilsonibas 10 8.7% 16 13.8% 10 8.7% 80 68.8% 116 100.0%

Nodarbindtibas sekiors  Publiskajaseltora (alsls) 10 5.2% | 33 16.6% 29  14.9% 16 85% 106  54.9% 194  100.0%

Privataja sektora| 14 2.8% 74 14.7% 82 16.3% 73 14.6% 259 51.5% 502  100.0%

Nestradaju 8 2.3% 42 12.2% 36 10.3% 32 9.5% 229 65.6% 347  100.0%

Pamatnodarbosanas Vaditajs 3 6.4% 3 6.4% 12 26.6% 10 21.8% 18 38.9% 46 100.0%

Specialists, ierédnis| 8 2.6% 44 13.8% 50 16.0% 43 14.1% 167 53.5% 312 100.0%

Stradnieks| 11 4.0% 53 18.8% 39 13.6% 28 9.9% 151 53.7% 282  100.0%

. ngnieks 1 8.6% 1 10.6% 2 19.1% 1 8.9% 6 52.8% 11 100.0%

Individualais darbs 1 21% 6 13.0% 8 18.0% 7 15.6% 23 51.3% 45 100.0%

Pensionars 2 1.1% 13 7.5% 14 7.8% 21 12.3% 127 71.3% 177  100.0%

Skolnieks, students 3 3.9% 9 11.6% 11 14.2% 4 5.2% 51 65.2% 78 100.0%

Majsaimniece 2 4.7% 12 27.0% 5 11.2% 3 6.9% 22 50.2% 44 100.0%

Bezdarbnieks 1 2.1% 8 16.5% 6 12.7% 4 8.4% 29 60.3% 48 100.0%

_ Menesa vidgjie . “Zem? ﬁe”ék”mﬁ 7 5.2% 18 13.2% 19 13.8% 13 9.8% 80 58.0% 137 100.0%

Ien@;ﬁgleizlggl?lji Vidéji Zeml !enékum! 6 3.3% 24 13.9% 22 12.5% 18 10.3% 106 60.0% 176 100.0%

(kvintles) - Vldéjf fenékumf 5 2.7% 31 16.2% 24 12.6% 34 18.4% 96 50.1% 190 | 100.0%

Vidéji augsti ienakumi 5 2.7% 25 13.0% 34 17.7% 21 11.3% 104 55.3% 189 | 100.0%

Augsti ienakumi 7 5.0% 19 13.7% 22 16.3% 18 13.3% 72 51.7% 138  100.0%

Nezin/NA| 2 1.0% 32 15.0% 26 12.2% 17 7.9% 136 63.9% 213  100.0%

Regions Rigal 4 1.2% 35 10.1% 51 14.8% 53 15.6% 201 58.2% 344  100.0%

lPierTga 5 2.6% 23 12.1% 35 18.3% 26 13.7% 102 53.3% 191 100.0%

Vidzeme 6 5.9% 20 19.5% 13 12.5% 10 10.2% 53 51.9% 102 | 100.0%

Kurzeme 4 3.0% 19 14.1% 11 8.1% 6 4.6% 95 70.2% 135 | 100.0%

Zemgale 7 5.8% 28 23.2% 20 16.3% 8 6.7% 58 48.1% 121 100.0%

Latgale 6 3.9% 24 15.7% 17 11.5% 18 12.4% 85 56.5% 150 | 100.0%

Apdzivota vieta Riga 4 1.2% 35 10.1% 51 14.8% 53 15.6% 201 58.2% 344  100.0%

cita pilséta| 20 5.4% 64 17.3% 50 13.5% 30 8.3% 205 55.6% 369  100.0%

lauki 8 2.4% 50 15.3% 46 14.0% 38 11.8% 188 56.5% 330  100.0%

Informétiba par tiesam, Irieguvis informacijul 29 4.0% 120 16.4% 129 17.6% 114 15.9% 339 46.1% 731 100.0%

to da“b'b;;’jjf;‘i’kg Nav ieguvis informaciju| 2 7% 23 | 82% 17 | 6.0% 6 21% | 233 | 82.9% 281  100.0%

Grti pateik 1 3.4% 6 19.1% 1 3.2% 1 3.6% 22 70.9% 31 100.0%
Kur Jas esat No masu informacijas

ieguvis/-usi informaciju ITdzekliem 14 2.6% 80 14.8% 82 15.1% 77 14.5% 289 53.1% 542  100.0%
par Latvijas tiesam, to  Kadam tuvam cilvékam (radi,

darbibu p&dsjo 3 gadu pazinas) ir bijusi personiska 9 3.8% 45 18.5% 51 20.9% 47 19.6% 91 37.2% 243 100.0%
laika? N saskarsme ar.tiek§u
o savas personiskas|

saskarsmes ar tiesu 12 10.5% 33 28.8% 30 26.4% 30 26.5% 9 7.9% 114 100.0%

Novatsvaipasvadibul 4 44% 2 7.7% 10  383% 4  164% 9  336% 26  100.0%

Citur 1 19.2% 2 40.4% 1 21.6% 1 18.8% 5 100.0%

Nav ieguvis/-usi informaciju 2 7% 23 8.2% 17 6.0% 6 2.1% 233 82.9% 281 100.0%

Grati pateikt/NA| 1 3.4% 6 19.1% 1 3.2% 1 3.6% 22 70.9% 31 100.0%

Baze: visi respondenti, n=1043
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.5. Ka Jus vertéjat tiesu darbu Sados aspektos: Dokumentu aprite (nepiecieSamo dokumentu daudzums, sagatavo$anas atrums u.c.)

Dokumentu aprite (nepiecieSamo dokumentu daudzums, sagatavo$anas atrums u.c.)

Apmierinats/-a

Neapmierinats/-a

Grati pateikt/NA

Total

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %
Visi respondenti| 181 17.4% 268 25.9% 594 56.8% 1043 100.0%
Dzimums Virietis 95 19.0% 148 29.7% 258 51.3% 501 100.0%
Sieviete 86 15.8% 120 22.4% 336 61.8% 542 100.0%
Vecums 15-24 26 18.4% 29 20.4% 87 61.2% 142 100.0%
25-34 30 15.3% 60 30.5% 107 54.2% 197 100.0%
35-44 48 24.8% 56 29.0% 89 46.2% 193 100.0%
45-54 38 19.0% 51 25.5% 111 55.4% 200 100.0%
55-63 25 15.9% 46 29.2% 87 54.9% 158 100.0%
64-74 14 9.1% 26 16.9% 113 74.0% 153 100.0%
Izglitiba Pamatizglitiba 19 15.7% 26 21.4% 78 63.0% 123 100.0%
Videja, vidéja profesionala 113 18.7% 155 25.7% 337 55.5% 605 100.0%
Augstaka 49 15.4% 87 27.9% 179 56.7% 315 100.0%
Tautiba Latvietis (-te) 120 19.2% 162 26.0% 344 54.9% 626 100.0%
Cits (-ta) 61 14.7% 106 25.8% 250 59.5% 417 100.0%
Sarunvaloda gimené Latviesu 118 18.5% 173 27.3% 347 54.2% 638 100.0%
Krievu 63 15.8% 95 24.0% 242 60.2% 400 100.0%
Cita 5 100.0% 5 100.0%
Pilsonibas statuss LR pilsoni 171 18.5% 242 26.3% 514 55.2% 927 100.0%
Respondenti bez LR pilsonibas 10 8.7% 26 22.5% 80 68.8% 116 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,
pasvaldibas) 43 21.8% 45 23.4% 106 54.9% 194 100.0%
Privataja sektora 88 17.5% 155 30.9% 259 51.5% 502 100.0%
Nestradaju 50 14.5% 68 19.8% 229 65.6% 347 100.0%
Pamatnodarbosanas Vaditajs 6 12.8% 22 48.3% 18 38.9% 46 100.0%
Specialists, ierédnis 52 16.4% 93 30.0% 167 53.5% 312 100.0%
Stradnieks 64 22.8% 67 23.5% 151 53.7% 282 100.0%
Zemnieks 2 19.2% 3 28.0% 6 52.8% 11 100.0%
Individualais darbs 7 15.1% 15 33.6% 23 51.3% 45 100.0%
Pensionars 15 8.6% 35 20.1% 127 71.3% 177 100.0%
Skolnieks, students 12 15.4% 15 19.4% 51 65.2% 78 100.0%
Majsaimniece 14 31.7% 8 18.0% 22 50.2% 44 100.0%
Bezdarbnieks 9 18.6% 10 21.1% 29 60.3% 48 100.0%
Ménesa videjie Zemi ienakumi 25 18.4% 32 23.6% 80 58.0% 137 100.0%
fenakumi uz vienu Vidaji zemi ienakumi 30 17.2% 40 22.8% 106 60.0% 176 100.0%
g'me"&f’i:&ees)' - Vidéji ienizlkumi 36 18.9% 58 31.0% 96 50.1% 190 100.0%
Vidéji augsti ienakumi 30 15.7% 55 28.9% 104 55.3% 189 100.0%
Augsti ienakumi 26 18.7% 40 29.6% 72 51.7% 138 100.0%
Nezin/NA 34 16.0% 43 20.1% 136 63.9% 213 100.0%
Regions Riga 39 11.3% 104 30.4% 201 58.2% 344 100.0%
Pieriga 28 14.7% 61 32.0% 102 53.3% 191 100.0%
Vidzeme 26 25.4% 23 22.7% 53 51.9% 102 100.0%
Kurzeme) 23 17.1% 17 12.7% 95 70.2% 135 100.0%
Zemgale 35 28.9% 28 23.0% 58 48.1% 121 100.0%
Latgale 30 19.6% 35 23.9% 85 56.5% 150 100.0%
Apdzivota vieta : .RTga 39 11.3% 104 30.4% 201 58.2% 344 100.0%
cita pilséta 84 22.7% 80 21.7% 205 55.6% 369 100.0%
lauki 58 17.7% 84 25.8% 188 56.5% 330 100.0%
Informétiba par tiesam, Irieguvis informaciju 149 20.4% 243 33.5% 339 46.1% 731 100.0%
o darb'bzgjj?;‘i’kg Nav ieguvis informacijul 25 8.9% 23 8.2% 233 82.9% 281 100.0%
Grti pateik 7 22.4% 2 6.7% 22 70.9% 31 100.0%
Kur Jas esat No masu informacijas
ieguvis/-usi informaciju Iidzekliem 94 17.3% 159 29.6% 289 53.1% 542 100.0%
par Latvijas tiesam, to ~ Kadam tuvam cilvékam (radi,
darbibu p&déjo 3 gadu pazinas) ir bijusi personiska 54 22.3% 98 40.5% 91 37.2% 243 100.0%
laika? N saskarsme ar.ﬁpkﬁu
o savas personiskas
saskarsmes ar tiesu 45 39.3% 60 52.8% 9 7.9% 114 100.0%
No valsts vai pasvaldibu 3 11.8% 14 54.6% 9 33.6% 26 100.0%
Citur 3 59.6% 1 21.6% 1 18.8% 5 100.0%
Nav ieguvis/-si informaciju 25 8.9% 23 8.2% 233 82.9% 281 100.0%
Grati pateikt/NA| 7 22.4% 2 6.7% 22 70.9% 31 100.0%

Baze: visi respondenti, n=1043
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.6. Ka Jus vértéjat tiesu darbu Sados aspektos: Lietu izskatiSanas un tiesas procediiras ilgums

Lietu izskatiS8anas un tiesas procediras ilgums Total
Drizak Piln1gi
PilnTgi apmierinats/-a Drizak apmierinats/i-a  neapmierinats/-a neapmierinats/-a Grati pateikt/NA
nesvérts nesvérts nesveérts nesveérts nesveérts nesverts
skaits = rindu % | skaits | rindu% @ skaits = rindu% @ skaits | rindu% | skaits = rindu%  skaits | rindu %
Visi respondentil 20 1.9% 117 11.2% 181 17.3% 243 23.4% 482 46.1% | 1043  100.0%
Dzimums Virietis 8 1.6% 61 12.2% 83 16.5% 137 27.4% 212 42.3% 501 100.0%
Sieviete| 12 2.2% 56 10.2% 98 18.1% 106 19.7% 270 49.7% 542  100.0%
Vecums 15-24 3 2.2% 16 11.2% 29 20.4% 30 21.3% 64 45.0% 142 | 100.0%
25-34 4 2.0% 20 10.2% 35 17.8% 50 25.4% 88 44.6% 197 | 100.0%
35-44 3 1.6% 28 14.5% 39 20.2% 52 26.9% 71 36.9% 193  100.0%
45-54 6 3.0% 26 13.0% 32 16.1% 45 22.5% 91 45.5% 200  100.0%
55-63 4 2.5% 13 8.3% 23 14.6% 42 26.5% 76 48.1% 158 | 100.0%
64-74 14 9.2% 23 15.0% 24 15.6% 92 60.2% 153  100.0%
Izglitiba B .Pamatizg.jlitha 1 .9% 16 12.7% 18 14.6% 25 20.7% 63 51.1% 123 | 100.0%
Videja, vidéja profesionalal 14 2.3% 72 11.9% 87 14.4% 146 24.2% 286 47.2% 605  100.0%
Augstaka 5 1.6% 29 9.2% 76 24.0% 72 22.9% 133 42.3% 315  100.0%
Tautiba Latvie?is (te)) 13 2.1% 74 11.8% 116 18.5% 148 23.8% 275 43.9% 626  100.0%
Cits (-ta) 7 1.7% 43 10.3% 65 15.7% 95 22.9% 207 49.5% 417  100.0%
Sarunvaloda gimené Latviesu| 13 2.0% 76 11.9% 121 19.0% 149 23.5% 279 43.6% 638  100.0%
Krieyu 7 1.8% 41 10.2% 60 15.0% 93 23.4% 199 49.6% 400  100.0%
Cita 1 19.1% 4 80.9% 5 100.0%
Pilsonibas statuss i '—_R pilsonii 20 2.2% 105 11.3% 167 18.0% 220 23.9% 415 44.7% 927  100.0%
Respondenti bez LR pilsonibas 12 10.4% 14 12.2% 23 19.8% 67 57.6% 116 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts, 8 4.2% 24 12.2% 34 17.5% 41 20.9% 87 45.2% 194 100.0%
paSvaldibas) . . . wre il e
Privataja sektora 7 1.4% 52 10.4% 97 19.2% 136 27.1% 210 41.9% 502  100.0%
Nestradaju 5 1.4% 41 11.8% 50 14.5% 66 19.3% 185 52.9% 347  100.0%
Pamatnodarbosanas - Yadi‘él:s 2 4.1% 3 7.0% 11 23.6% 15 32.8% 15 32.5% 46 100.0%
Specialists, 'eréf’”'s 5 1.6% 30 9.4% 62 19.8% 81 26.1% 134 43.1% 312 100.0%
Strédnfeks 6 2.2% 39 13.8% 42 14.8% 65 22.8% 130 46.4% 282  100.0%
. »Zelmmeks 1 8.6% 1 10.6% 2 19.1% 4 35.2% 3 26.5% 11 100.0%
Indlwdualalsldarbs 1 21% 3 6.7% 14 30.6% 12 26.8% 15 33.7% 45 100.0%
i Pensionars 16 9.0% 25 14.2% 32 18.4% 104 58.4% 177 | 100.0%
Skolnieks, students 2 2.6% 10 12.6% 10 12.9% 17 22.3% 39 49.6% 78 100.0%
Méjsaimnilece 2 4.4% 9 20.1% 7 15.9% 6 13.8% 20 45.8% 44 100.0%
Bezdarbnieks 1 2.1% 6 12.7% 8 16.8% 11 23.3% 22 45.1% 48 100.0%
_ Menesa vidgjie . _“Zem? ?en:ﬁ\kum? 3 2.2% 13 9.6% 28 20.5% 29 21.4% 64 46.3% 137 100.0%
Ieng‘;ﬁglefl;gl?lji Vidéji Zerjﬂl !enailkum! 3 1.7% 23 13.0% 34 19.4% 31 17.5% 85 48.4% 176 100.0%
(kvintiles) - Vldejf fenakumf 3 1.6% 28 14.4% 29 15.6% 52 27.6% 78 40.7% 190 | 100.0%
Vidgji augstf fenékumf 4 2.1% 16 8.4% 32 16.5% 50 26.6% 87 46.4% 189 | 100.0%
Augsti |en§kum| 4 2.9% 15 11.0% 27 19.5% 34 24.9% 58 41.7% 138  100.0%
Nezin/NA 3 1.5% 22 10.3% 31 14.5% 47 21.9% 110 51.8% 213  100.0%
Regions .RTga 3 .9% 19 5.5% 64 18.5% 105 30.5% 153 44.5% 344  100.0%
.Ple"TQa 3 1.6% 22 11.7% 28 14.7% 49 25.8% 89 46.2% 191 100.0%
Vidzeme 5 4.8% 11 10.7% 24 23.2% 32 31.7% 30 29.5% 102 | 100.0%
Kurzeme 2 1.6% 23 17.0% 13 9.4% 12 9.0% 85 63.0% 135 | 100.0%
Zemgale 3 2.4% 17 14.2% 30 24.6% 19 15.5% 52 43.3% 121 100.0%
Latgale 4 2.7% 25 16.0% 22 14.9% 26 17.7% 73 48.7% 150 | 100.0%
Apdzivota vieta Riga 3 .9% 19 5.5% 64 18.5% 105 30.5% 153 44.5% 344  100.0%
cita pilséta| 13 3.5% 55 14.8% 55 14.9% 56 15.3% 190 51.5% 369  100.0%
lauki 4 1.2% 43 13.0% 62 18.9% 82 25.0% 139 41.9% 330  100.0%
Informétiba par tiesam, Irieguvis informacijul 18 2.5% 89 12.1% 158 21.6% 226 31.1% 240 32.8% 731 100.0%
O Nav ieguvis lormacik 1 3% 22 77% 20  71% 17 60% 221  788% 281  100.0%
ruti pateikt 1 3.4% 6 19.1% 3 9.9% 21 67.7% 31 100.0%
Kur Jas esat No masu informacijas
ieguvis/-usi informaciju ITdzekliem 11 2.0% 60 11.0% 107 19.7% 166 30.8% 198 36.5% 542  100.0%
par Latvijas tiesam, to  Kadam tuvam cilvékam (radi,
darbibu p&dsjo 3 gadu pazinas) ir bijusi personiska 6 2.5% 28 11.7% 52 21.4% 95 39.0% 62 25.4% 243 100.0%
ika k ti
e Nossaaia%r?g%g;islekgg 6 5.2% 25 22.0% 33 29.1% 43 37.7% 7 6.1% 114 100.0%
saskarsmes ar tiesu Rl e e e e e
Novalstsvalpabvaldibul 4 44% 1 36% 9  340% 10 397% 5  186% 26  100.0%
. . . ?"Ur 1 19.2% 1 21.6% 2 40.4% 1 18.8% 5 100.0%
Nav |eguws/-u3|.|nforr?1acuu 1 .3% 22 7.7% 20 7.1% 17 6.0% 221 78.8% 281 100.0%
Grati pateikt/NA| 1 3.4% 6 19.1% 3 9.9% 21 67.7% 31 100.0%

Baze: visi respondenti, n=1043
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.6. Ka Jus vértéjat tiesu darbu Sados aspektos: Lietu izskatiSanas un tiesas procediiras ilgums

Lietu izskatiS8anas un tiesas procediras ilgums Total
Apmierinats/-a Neapmierinats/-a Grati pateikt/NA

nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %

Visi respondenti| 137 13.1% 424 40.8% 482 46.1% 1043 100.0%

Dzimums Virietis 69 13.8% 220 43.9% 212 42.3% 501 100.0%

Sieviete 68 12.5% 204 37.8% 270 49.7% 542 100.0%

Vecums 15-24 19 13.3% 59 41.7% 64 45.0% 142 100.0%

25-34 24 12.2% 85 43.2% 88 44.6% 197 100.0%

35-44 31 16.0% 91 47.1% 71 36.9% 193 100.0%

45-54 32 16.0% 77 38.6% 91 45.5% 200 100.0%

55-63 17 10.9% 65 41.1% 76 48.1% 158 100.0%

64-74 14 9.2% 47 30.6% 92 60.2% 153 100.0%

Izglitiba Pamatizglitiba 17 13.7% 43 35.3% 63 51.1% 123 100.0%

Videja, vidéja profesionala 86 14.2% 233 38.6% 286 47.2% 605 100.0%

Augstaka 34 10.7% 148 46.9% 133 42.3% 315 100.0%

Tautiba Latvietis (-te) 87 13.9% 264 42.3% 275 43.9% 626 100.0%

Cits (-ta) 50 12.0% 160 38.6% 207 49.5% 417 100.0%

Sarunvaloda gimené '—atVi‘%U 89 13.9% 270 42.5% 279 43.6% 638 100.0%

Krievu 48 12.0% 153 38.4% 199 49.6% 400 100.0%

Cita 1 19.1% 4 80.9% 5 100.0%

Pilsonibas statuss LR pilsoni 125 13.4% 387 41.9% 415 44.7% 927 100.0%

Respondenti bez LR pilsonibas 12 10.4% 37 32.0% 67 57.6% 116 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,

pagvaldibas) 32 16.3% 75 38.4% 87 45.2% 194 100.0%

Privataja sektora 59 11.8% 233 46.3% 210 41.9% 502 100.0%

Nestradaju 46 13.2% 116 33.8% 185 52.9% 347 100.0%

Pamatnodarbosanas Vaditajs 5 11.1% 26 56.4% 15 32.5% 46 100.0%

Specialists, ierédnis 35 11.0% 143 45.9% 134 43.1% 312 100.0%

Stréd”?eks 45 16.0% 107 37.6% 130 46.4% 282 100.0%

- Ze.mmeks 2 19.2% 6 54.3% 3 26.5% 11 100.0%

Individualais darbs 4 8.8% 26 57.4% 15 33.7% 45 100.0%

Pensionars 16 9.0% 57 32.6% 104 58.4% 177 100.0%

Skolnieks, students 12 15.2% 27 35.2% 39 49.6% 78 100.0%

Majsaimniece 11 24.5% 13 29.8% 20 45.8% 44 100.0%

Bezdarbnieks 7 14.8% 19 40.2% 22 45.1% 48 100.0%

. ’Y'ké”e_éa vidgjie Zemi ienakumi 16 11.8% 57 41.9% 64 46.3% 137 100.0%
ienakumi uz vienu Vidaii i ienakumi

gimenes loceki ! eJ'\ZZ';: :::;(E:: 26 14.7ZA: 65 36.92A: 85 48.42& 176 100.02&

(kvintiles) . J__ aum! 31 16.0% 81 43.2% 78 40.7% 190 100.0%

Vidéji augsti ienakumi 20 10.5% 82 43.1% 87 46.4% 189 100.0%

Augsti ie”ék”mi 19 13.9% 61 44.4% 58 41.7% 138 100.0%

Nezin/NA| 25 11.8% 78 36.4% 110 51.8% 213 100.0%

Regions lRIQa 22 6.4% 169 49.1% 153 44.5% 344 100.0%

F'E”Qa 25 13.3% 77 40.4% 89 46.2% 191 100.0%

Vidzeme 16 15.6% 56 55.0% 30 29.5% 102 100.0%

Kurzeme) 25 18.6% 25 18.5% 85 63.0% 135 100.0%

Zemgale 20 16.6% 49 40.1% 52 43.3% 121 100.0%

Latgale 29 18.7% 48 32.6% 73 48.7% 150 100.0%

Apdzivota vieta : lRT_ga 22 6.4% 169 49.1% 153 44.5% 344 100.0%

cita pilséta 68 18.3% 111 30.2% 190 51.5% 369 100.0%

lauki 47 14.2% 144 43.9% 139 41.9% 330 100.0%

Info:miﬁb;g)ar tjiﬁ?mv Ir ?eguv?s f”fo"m‘:ich:U 107 14.6% 384 52.6% 240 32.8% 731 100.0%

o darbibu pedgjo 3 Nav ieguvis informaciju 23 8.1% 37 13.2% 221 78.8% 281 100.0%

gadu laika Grati pateikt 7 22.4% 3 9.9% 21 67.7% 31 100.0%
Kur Jas esat No masu informacijas

ieguvis/-usi informaciju lidzekliem 7 13.0% 273 50.5% 198 36.5% 542 100.0%
par Latvijas tiesam, to ~ Kadam tuvam cilvékam (radi,

darbibu p&déjo 3 gadu pazinas) ir bijusi personiska 34 14.1% 147 60.4% 62 25.4% 243 100.0%
laika? N saskarsme ar.ﬁpkﬁu
o savas personiskas

saskarsmes ar tiesu 31 27.2% 76 66.8% 7 6.1% 114 100.0%

No valsts vai pasvaldibu 2 7.7% 19 73.8% 5 18.6% 26 100.0%

Citur] 1 19.2% 3 62.0% 1 18.8% 5 100.0%

Nav ieguvis/-usi.informéciju 23 8.1% 37 13.2% 221 78.8% 281 100.0%

Grati pateikt/NA| 7 22.4% 3 9.9% 21 67.7% 31 100.0%

Baze: visi respondenti, n=1043
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.7. Ka Jus vertejat tiesu darbu $ados aspektos: Tiesas procesa izmaksas civillietas no prasitaja/atbildétaja viedokla (valsts un kancelejas nodevas u.c.)

Tiesas procesa izmaksas civillietas no prasitaja/atbildétaja viedokla (valsts un kancelejas nodevas u.c.) Total
Drizak Pilnigi
Pilnigi apmierinats/-a Drizak apmierinats/-a| neapmierinats/-a neapmierinats/-a Griti pateikt/NA
nesverts nesverts nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 18 1.7% 124 11.9% 142 13.6% 167 16.1% 592 56.7% 1043 | 100.0%
Dzimums \l/Triletis 7 1.4% 68 13.6% 66 13.2% 95 19.0% 265 52.8% 501 100.0%
Sieviete 11 2.1% 56 10.2% 76 14.1% 72 13.4% 327 60.3% 542 100.0%
Vecums 15-24 3 2.1% 17 11.9% 22 15.5% 16 11.4% 84 59.1% 142 100.0%
25-34 3 1.5% 24 12.3% 31 15.7% 30 15.2% 109 55.3% 197 100.0%
35-44 4 2.1% 28 14.5% 26 13.5% 36 18.6% 99 51.4% 193 100.0%
45-54 4 2.0% 31 15.5% 30 14.9% 34 17.1% 101 50.4% 200 100.0%
55-63 3 1.9% 12 7.7% 20 12.8% 33 20.9% 90 56.8% 158 100.0%
64-74 1 .7%0 12 7.9°/: 13 8.5%0 18 11.7‘%: 109 71.3‘%? 153 100.0‘%3
Izglitiba - .Pamatizg_;liﬁba 13 10.5% 12 9.8% 16 13.4% 82 66.3% 123 100.0%
Vidgja, videja profesionala 13 2.2% 77 12.8% 78 12.9% 102 16.9% 335 55.3% 605 100.0%
Augstaka 5 1.6% 34 10.7% 52 16.5% 49 15.7% 175 55.6% 315 100.0%
Tautiba Latvietis (-te) 11 1.8% 73 11.6% 98 15.6% 93 15.0% 351 56.0% 626 100.0%
Cits (-ta) 7 1.7% 51 12.3% 44 10.7% 74 17.8% 241 57.6% 417 100.0%
Sarunvaloda gimené Latvieéu 12 1.9% 78 12.2% 98 15.4% 93 14.6% 357 55.9% 638 100.0%
K”eYU 6 1.5% 46 11.5% 44 11.0% 73 18.4% 231 57.6% 400 100.0%
Cita 1 19.1% 4 80.9% 5 100.0%
Pilsonibas statuss i FR pilsoni 18 1.9% 112 12.1% 134 14.5% 150 16.3% 513 55.2% 927 100.0%
Respondenti bez LR pilsonibas 12 10.4% 8 6.8% 17 14.7% 79 68.1% 116 100.0%
Nodarbmatibas sektors  Publskaasekoa el 6 31% 26 134% 31  159% 24  123% 107  556% 194  100.0%
Privataja Se'dofé 7 1.4% 62 12.4% 77 15.3% 100 20.0% 256 51.0% 502 100.0%
Nestradaju 5 1.4% 36 10.4% 34 9.9% 43 12.5% 229 65.7% 347 100.0%
Pamatnodarbosanas o \_/aditéljs 1 2.0% 4 9.1% 12 26.2% 11 24.2% 18 38.6% 46 100.0%
Specialists, ierédnis 5 1.6% 30 9.4% 49 15.6% 55 17.7% 173 55.7% 312 100.0%
Strédnieks 6 2.2% 47 16.7% 34 11.9% 48 17.0% 147 52.2% 282 100.0%
. Z?m“'eks 1 8.6% 3 28.1% 3 27.9% 1 8.9% 3 26.5% 11 100.0%
'”d'V'dUE_"a'Slda’bS 4 8.8% 10 22.0% 9 20.0% 22 49.1% 45 100.0%
Pensionars 1 .6% 12 6.9% 13 7.3% 23 13.3% 128 71.9% 177 100.0%
Sko'”ie“_' S_tUd?”tS 2 2.6% 9 11.5% 8 10.7% 9 11.4% 50 63.8% 78 100.0%
'\"E_“JSE"'""“_ece 9 20.0% 7 15.6% 3 6.9% 25 57.5% 44 100.0%
Bezdarbnieks 2 4.0% 6 12.6% 6 12.6% 8 16.8% 26 54.1% 48 100.0%
~ Ménesa vidgjie Zemi ienakumi 2 1.5% 17 12.4% 19 13.8% 21 15.8% 78 56.5% 137 100.0%
oo oo Vidgji zemi ienakumil 3 17% | 17 | 96% | 25 | 144% 25 | 14.1% 106 | 60.2% 176 | 100.0%
(kvintiles) _ Videjiienakumil 2 11% | 28 | 147% | 19 | 10.0% 44  235% 97  50.7% 190 | 100.0%
Vidgji augst? ?enékum! 4 2.0% 21 10.9% 27 14.1% 34 18.2% 103 54.8% 189 100.0%
Augsti 'e“?k“m' 3 2.2% 16 11.6% 28 20.5% 14 10.3% 77 55.3% 138 100.0%
Nezin/NA| 4 1.9% 25 11.9% 24 11.1% 29 13.4% 131 61.7% 213 100.0%
Regions lRTga 3 .9% 23 6.7% 46 13.3% 77 22.4% 195 56.8% 344 100.0%
F’|eriga 4 2.1% 18 9.6% 35 18.6% 23 12.2% 111 57.6% 191 100.0%
Vidzeme 2 1.9% 11 10.9% 12 11.4% 25 24.7% 52 51.2% 102 100.0%
Kurzeme 3 2.3% 20 14.7% 7 5.1% 11 8.3% 94 69.5% 135 100.0%
Zemgale 2 1.6% 24 19.9% 23 18.7% 10 8.2% 62 51.5% 121 100.0%
Latgale 4 2.7% 28 18.3% 19 12.9% 21 14.3% 78 51.8% 150 100.0%
Apdzivota vieta Riga 3 .9% 23 6.7% 46 13.3% 77 22.4% 195 56.8% 344 100.0%
cita pilséta 11 3.0% 54 14.6% 43 11.6% 46 12.5% 215 58.3% 369 100.0%
lauki 4 1.2% 47 14.3% 53 16.3% 44 13.6% 182 54.8% 330 100.0%
Infotrmgﬁbt?_bpar t'i§§?mé Ir ieguvis ?“form?C?J:“ 14 1.9% 98 13.4% 129 17.6% 150 20.6% 340 46.4% 731 100.0%
o CaP ad laika Nav ieguvis informacijul 3 1.0% | 20 | 70% | 12 | 44% 15 | 54% | 231  82.1% 281  100.0%
Gruti pateikt 1 3.4% 6 19.1% 1 3.2% 2 6.7% 21 67.7% 31 100.0%
Kur Jas esat No masu informéacijas l1dzek|iem o, o, o, o, o, o,
ieguvis/-usi informaciju 9 1.7% 68 12.5% 84 15.5% 99 18.4% 282 51.9% 542 100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,
darbibu pedéjo 3| Qvit_ig pazinas) ir DEUSi PefSOf:iSka 4 1.7% 33 13.6% 57 23.4% 60 24.7% 89 36.7% 243 100.0%
laika? saskarsme ar tiesu
N‘;jj,f:;gi:‘;’r“ﬁ;zj 5 43% 27 | 237% 26 | 230% 39 | 34.1% 17 | 149% 114 | 100.0%
No valsts vai pavaldibu 2 72% 4 | 148% 7 | 284% 13 496% 26  100.0%
: : . C“_‘_” 1 21.6% 2 38.0% 2 40.4% 5 100.0%
Nav 'egUV'S/'“S'.'”fO”T‘éC'J“ 3 1.0% 20 7.0% 12 4.4% 15 5.4% 231 82.1% 281 100.0%
Grati pateikt/NA 1 3.4% 6 19.1% 1 3.2% 2 6.7% 21 67.7% 31 100.0%

Baze: visi respondenti, n=1043
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6.7. Ka Jus vertejat tiesu darbu $ados aspektos: Tiesas procesa izmaksas civillietas no prasitaja/atbildétaja viedokla (valsts un kancelejas nodevas u.c.)

Tiesas procesa izmaksas civillietas no prasitaja/atbildétaja viedokla (valsts un kancelejas nodevas
u.c.) Total
Apmierinats/-a Neapmierinats/-a Griti pateikt/NA
nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu % nesvérts skaits rindu %
Visi respondenti| 142 13.6% 309 29.7% 592 56.7% 1043 100.0%
Dzimums Virietis 75 15.0% 161 32.2% 265 52.8% 501 100.0%
Sieviete 67 12.3% 148 27.5% 327 60.3% 542 100.0%
Vecums 15-24 20 14.1% 38 26.9% 84 59.1% 142 100.0%
25-34 27 13.8% 61 30.8% 109 55.3% 197 100.0%
35 - 44 32 16.6% 62 32.1% 99 51.4% 193 100.0%
45-54 35 17.5% 64 32.0% 101 50.4% 200 100.0%
55-63 15 9.5% 53 33.6% 90 56.8% 158 100.0%
64 -74 13 8.5% 31 20.2% 109 71.3% 153 100.0%
Izglitiba ~ Pamatizgiitiba 13 10.5% 28 23.2% 82 66.3% 123 100.0%
Vidéja, vidgja profesionala 90 14.9% 180 29.7% 335 55.3% 605 100.0%
Augstakal 39 12.2% 101 32.2% 175 55.6% 315 100.0%
Tautiba Latvietis (-te) 84 13.4% 191 30.6% 351 56.0% 626 100.0%
Cits (-ta) 58 13.9% 118 28.5% 241 57.6% 417 100.0%
Sarunvaloda gimené Latviesu 90 14.1% 191 30.1% 357 55.9% 638 100.0%
Krievu 52 13.0% 117 29.4% 231 57.6% 400 100.0%
Cita 1 19.1% 4 80.9% 5 100.0%
Pilsonibas statuss LR pilsoni 130 14.0% 284 30.8% 513 55.2% 927 100.0%
Respondenti bez LR pilsonibas| 12 10.4% 25 21.5% 79 68.1% 116 100.0%
Nodarbinatibas sekiors Publiskaja segf;ﬁ;é?f;; 32 16.2% 55 28.2% 107 55.6% 194 100.0%
Privataja sektora 69 13.8% 177 35.2% 256 51.0% 502 100.0%
Nestradaju 41 11.8% 77 22.4% 229 65.7% 347 100.0%
Pamatnodarbosanas _ Vadtajs 5 11.1% 23 50.3% 18 38.6% 46 100.0%
Specialists, ierednis 35 11.0% 104 33.3% 173 55.7% 312 100.0%
Stradnieks 53 18.9% 82 28.9% 147 52.2% 282 100.0%
_ Zemnieks 4 36.7% 4 36.8% 3 26.5% 11 100.0%
Individualais darbs 4 8.8% 19 42.0% 22 49.1% 45 100.0%
Pensionars 13 7.5% 36 20.6% 128 71.9% 177 100.0%
Skolnieks, students 11 14.1% 17 22.2% 50 63.8% 78 100.0%
Majsaimniece 9 20.0% 10 22.5% 25 57.5% 44 100.0%
Bezdarbnieks 8 16.6% 14 29.3% 26 54.1% 48 100.0%
! Mkéne,éa vidgjie ~ Zemiienakumi 19 13.9% 40 29.6% 78 56.5% 137 100.0%
" imenes loceki Vidgji zemi ienakumi 20 11.3% 50 28.5% 106 60.2% 176 100.0%
(kvintiles) _ Vidéjiienakumi 30 15.8% 63 33.5% 97 50.7% 190 100.0%
Videji augsti ienakumi 25 12.9% 61 32.3% 103 54.8% 189 100.0%
Augsti ienakumi 19 13.8% 42 30.8% 77 55.3% 138 100.0%
Nezin/NA| 29 13.8% 53 24.5% 131 61.7% 213 100.0%
Regions Riga 26 7.5% 123 35.7% 195 56.8% 344 100.0%
Pleriga 22 11.7% 58 30.7% 111 57.6% 191 100.0%
Vidzeme 13 12.8% 37 36.1% 52 51.2% 102 100.0%
Kurzeme 23 17.0% 18 13.4% 94 69.5% 135 100.0%
Zemgale 26 21.5% 33 27.0% 62 51.5% 121 100.0%
Latgale 32 21.0% 40 27.2% 78 51.8% 150 100.0%
Apdzivota vieta _ Riga 26 7.5% 123 35.7% 195 56.8% 344 100.0%
cita pilséta 65 17.6% 89 24.1% 215 58.3% 369 100.0%
lauki 51 15.4% 97 29.8% 182 54.8% 330 100.0%
Informétiba par tiesam, Ir ieguvis informaciju 112 15.3% 279 38.2% 340 46.4% 731 100.0%
O A P s Nav ieguvis informaciu| 23 8.1% 27 9.8% 231 82.1% 281 100.0%
Griti pateikt 7 22.4% 3 9.9% 21 67.7% 31 100.0%
ogquuisi-uss oy | masu informacias fidzekdem) 77 14.2% 183 33.9% 282 51.9% 542 100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,
darbibu p&dgjo 3 gadu pazinas) ir bijusi personiska 37 15.2% 117 48.1% 89 36.7% 243 100.0%
laika? saskarsme ar.tie§u
N‘;jj,f:;;i:‘;?‘g;ij 32 28.0% 65 57.1% 17 14.9% 114 100.0%
Nowalsts vaipasvaldibul 5 7.2% 11 43.2% 13 49.6% 26 100.0%
Citur| 1 21.6% 4 78.4% 5 100.0%
Nav ieguvis/-usi informaciju 23 8.1% 27 9.8% 231 82.1% 281 100.0%
Grati pateikt/NA 7 22.4% 3 9.9% 21 67.7% 31 100.0%

Baze: visi respondenti, n=1043
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Aptauja izmantota anketa

1. Ladzu, atziméjiet, cik liela méra Jis uzticaties tiesam?

P|Ir_1Tbé DrT_zék DrTz;k P|InTg| Nezina/ NA
uzticos uzticos neuzticos neuzticos
Tiesas 1 2 3 4 8

2. Cik liela méra Jus esat apmierinats/-a ar tiesas darbu kopuma?
PilnTba apmierinats/-a
Drizak apmierinats/-a
Drizak neapmierinats/-a
PilnTba neapmierinats/-a
Griti pateikt/NA

QO B(WIN|—~

3. Kur Jas esat ieguvis/-usi informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika?

(Izsniegt kartiti 3! Atzimét visas piemérotas atbildes!)

No masu informacijas lldzekliem

Kadam tuvam cilvékam (radi, pazinas) ir bijusi personiska saskarsme ar tiesu

No savas personiskas saskarsmes ar tiesu

No valsts vai pasvaldibu iestades

Citur (NOradit, KUI!) .........occuuiieeeeiie e

Nav ieguvis/-usi informéaciju

Griti pateikt/NA

OO B|WIN|—

4. Cik biezi Jus iesaistijaties tiesvediba pédéjo 5 gadu laika?
Vienu reizi
Divas reizes
TrTs un vairak reizes
Neesmu bijis iesaistits/-a
Griti pateikt/NA

Q| WIN|—

5. Kada ir bijusi Juisu pieredze tiesvedibas procesa pédéjo 5 gadu laika? (Var bdt vairdkas atbildes!)

Prasiba apmierinata 1

Prasiba noraidita 2

Tiesvedibas procesa panakts izligums 3

Tiesvedibas procesa neesmu bijis/-usi iesaistits/-a 4

Griti pateikt/NA 8

6. Ka Jis vertéjat tiesu darbu Sados aspektos?
Piln1gi Drizak Drizak Piln1gi Grati
apmierinats/-a| apmierinats/-a| neapmierinats/-a| neapmierinats/-a| pateikt/NA

1 _Modernlﬂ mforrnag:uas tehnologiju y 5 3 4 8
izmantoSana tiesas

2 | DroSiba tiesas (apsidzéto konvojéSana u.c.) 1 2 3 4 8

3 | Tiesas procesa organizéSana (pazinojumi y > 3 4 8
par tiesas sédém u.tml.)

4 | Informacijas pieejamiba par tiesas procesu 1 2 3 4 8

5 | Dokumentu aprite (nepiecieSamo
dokumentu daudzums, sagatavo$anas 1 2 3 4 8
atrums u.c.)

6 !_letu izskatiSanas un tiesas procediras y 5 3 4 8
ilgums

7 | Tiesas procesa izmaksas civillietas no
prasttaja/atbildétaja viedokla (valsts un 1 2 3 4 8
kancelejas nodevas u.c.)
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