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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Aptaujas tehniska informacija

PETIJUMA VEICEJS P&ttjumu centrs SKDS

GENERALAIS KOPUMS Latvijas pastavigie iedzivotaji vecuma no 15 [idz 74 gadiem
PLANOTAS IZLASES APJOMS 1037 respondenti (generalajam kopumam reprezentativa izlase)
SASNIEGTAS IZLASES APJOMS 1043 respondenti

IZLASES METODE Stratificéta nejausa izlase

STRATIFIKACIJAS PAZIMES Administrativi teritoriala

APTAUJAS VEIKSANAS METODE TieSas intervijas respondentu dzivesvietas
GEOGRAFISKAIS PARKLAJUMS Visi Latvijas regioni (127 izlases punkti)
APTAUJAS VEIKSANAS LAIKS No 09.08.2019. Iidz 20.08.2019.

SASNIEGTAS IZLASES SALIDZINAJUMS AR IEDZIVOTAJU STATISTIKU

Respondentu skaits

o o/ Respondentu skaits izlasé | LR leM PMLP ledz. reg.
izlasé (%) pirms

Svarianas (%) péc svérsanas datiuz 17.01.19.

KOPA 100.0 100.0 100.0
REGIONS

Riga 33.5 33.3 33.3
Pieriga 18.8 18.8 18.8
Vidzeme 9.0 9.6 9.6
Kurzeme 12.6 12.5 12.5
Zemgale 12.1 11.8 11.8
Latgale 141 13.9 13.9
DZIMUMS

Viriesi 48.5 48.3 48.3
Sievietes 51.5 51.7 51.7
TAUTIBA

LatvieSi 59.6 59.1 59.1
Citi 40.4 40.9 40.9
VECUMS

15-24 g.v. 12.8 12.0 12.0
25-34g.v. 19.7 19.6 19.6
35-44 g.v. 19.6 18.6 18.6
45 -54 g.v. 16.4 18.4 18.4
55-63 g.v. 171 16.9 16.9
64 —74 g.v. 14.5 14.5 14.5

Dati tika paklauti svérSanas procedurai. Atskaité izmantoti svérti procenti un nesveérts skaits.

Projekta vaditaja leva Strode

Materialu sagatavoja Jilija Ponomarjova, Santa Stikute, Dace StrupiSa
Aptauju vadija Santa Tiona, Santa Servele

Datu masivu veidoja Liene Livmane
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Terminu skaidrojums

IZLASE
Latvijas iedzivotaju kopuma mikromodelis

REGIONS

Riga - Rigas pilséta

Pieriga

Pilsétas — Jirmala

Novadi — Alojas, Adazu, Babites, Baldones, Carnikavas, Engures, Garkalnes, Ikskiles, In€ukalna, Jaunpils, Kandavas,
Krimuldas, Keguma, Kekavas, Lielvardes, Limbazu, Malpils, Marupes, Ogres, Olaines, Ropazu, Salacgrivas, Salaspils,
Saulkrastu, S&jas, Siguldas, Stopinu, Tukuma novads.

Vidzeme

Pilsétas — Valmiera.

Novadi — Aliksnes, Amatas, Apes, Beverinas, Burtnieku, Cesvaines, Césu, Erg!u, Gulbenes, Jaunpiebalgas, Kocénu,
Ligatnes, Lubanas, Madonas, Mazsalacas, Nauk$énu, Pargaujas, Priekulu, Raunas, Rdjienas, Smiltenes, Strencu,
Valkas, Varaklanu, Vecpiebalgas novads.

Kurzeme

Pilsétas — Ventspils, Liepaja.

Novadi — Aizputes, Alsungas, Brocénu, Dundagas, Durbes, Grobinas, Kuldigas, Mérsraga, Nicas, Pavilostas, Priekules,
Rojas, Rucavas, Saldus, Skrundas, Talsu, Vainodes, Ventspils novads.

Zemgale

Pilsétas — Jelgava, Jékabpils.

Novadi — Aizkraukles, Aknistes, Auces, Bauskas, Dobeles, lecavas, Jaunjelgavas, Jelgavas, Jékabpils, Kokneses,
Krustpils, Neretas, Ozolnieku, Plavinu, Rundales, Salas, Skriveru, Térvetes, Vecumnieku, Viesites novads.

Latgale

Pilsétas — Daugavpils, Rézekne.

Novadi — Aglonas, Baltinavas, Balvu, Ciblas, Dagdas, Daugavpils, llikstes, Karsavas, Kraslavas, Livanu, Ludzas, Preilu,
Rézeknes, Riebinu, Rugaju, Varkavas, Vilakas, Vilanu, Zilupes novads.

APDZIVOTAS VIETAS TIPS

Riga — Rigas pilséta.

Cita pilséta — Daugavpils, Liepaja, Jelgava, Ventspils, Rézekne, Jirmala, Valmiera, JEkabpils, citas pilsétas.
Lauki — pagasti, lauku viensétas.

IZGLITIBA

Pamatizglitiba — respondents ar pamata vai nepabeigtu vidgjo izglitibu.

Vidéja, vidéja profesionala — respondents ar visparéjo vidéjo, videjo specialo, nepabeigtu augstako izgltibu.
Augstaka — respondents ar augstako izglitibu.

NODARBINATIBAS SEKTORS

Publiskais sektors — respondenti, kuri strada valsts vai paSvaldibas iestadés vai uznémumos ar valsts vai pasvaldibas
kapitalu.

Privatais sektors — respondenti, kuri strada uznémumos ar privato kapitalu.

Nestrada — respondenti: majsaimnieces, pensionari, skoléni, studenti, bezdarbnieki.

Cits — respondenti, kuriem ir gadijuma darbi, stradd apmaksatu darbu sabiedriskas organizacijas, ka art tie
respondenti, kuri nezindja konkrétu nodarbinatibas sektoru.

PAMATNODARBOSANAS

Vaditgjs — augstaka vai vidéja Tmena vaditajs: uznémuma, firmas, organizacijas, nodalas vaditajs, vadoSais
specialists uznémuma, iestade.

Speciélists, ierédnis — ierédnis vai darbinieks valsts, pasvaldibu iestadé vai privata uznémuma; nestrada fizisku darbu.
Stradnieks — ierindas darbinieks ripnieciba, celtnieciba, lauksaimnieciba, tirdznieciba, apkalpojosaja sféra,
sabiedriskaja édinasana; strada fizisku darbu.

Zemnieks — persona, kas strada sev piedero$a lauku saimnieciba.

Individuélais darbs — pats sev darba devéjs, arT profesionals specialists (advokats, arsts u.tml.), uznémuma Tpasnieks.
Pensionars — persona, kas ir pensija un nestrada algotu darbu, ari invaliditates pensionars.

Skolnieks, students — persona, kas macas dienas nodala kada no macibu iestadém.

Majsaimniece — persona, kas ir majsaimnieks vai majsaimniece un paslaik nestrada algotu darbu; arT ja atrodas bérna
kopSanas atvalinajuma.

Bezdarbnieks — persona, kas ir darba spé&jiga vecuma un nekur nestrada.

IENAKUMU LIMENIS

Vidéjie ienakumi uz vienu majsaimniecibas locekli ménesT, ieskaitot visus ienakumus (algas, stipendijas, pabalstus,
pensijas u.t.t.) péc nodoklu nomaksas

Zemi — dz €249

Vidéji zemi — no €250 Iidz €309

Vidéji — no €310 I1dz €400

Vidéji augsti — no €401 Iidz €599

Augsti — €600 un vairak.
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Respondentu socialdemografiskais raksturojums

viriesi (n=506)

sievietes (n=537)

15-24 g.v. (n=134)
25 - 34 g.v. (n=205)
35-44 g.v. (n=204)
45 - 54 g.v. (n=171)
55-63 g.v. (n=178)
64 g.v. un vairak (n=151)

pamatizglitiba (n=121)
vidéja izglitiba (n=632)
augstaka izglitiba (n=290)

latviesi (n=622)
citi (n=421)

latvie$u sarunvaloda gimené (n=660)

krievu sarunvaloda gimené (n=378)

LR pilsoni (n=926)

respondenti bez LR pilsonibas (n=117)

publiskaja sektora nodarbinatie (n=209)
privataja sektora nodarbinatie (n=494)

nestradajosie (n=340)

zemi ienakumi (n=149)
vidéji zemi ienakumi (n=160)

(
(

vidéji ienakumi (n=165
vidéji augsti ienakumi (
(

)
n=152)
)

augsti ienakumi (n=180

Riga (n=349)
Pieriga (n=196)
Vidzeme (n=94)

Kurzeme (n=131)
(n=126)
Latgale (n=147)

Zemgale

Riga (n=349)
cita pilséta (n=367)
lauki (n=327)

ir ieguvis/-usi informaciju (n=738)*

nav ieguvis/-usi informaciju (n=287)*

no savas personiskas saskarsmes ar tiesu (n=97)*

kadam tuvam cilvékam ir bijusi pers. saskarsme ar tiesu (n=248)*

*

)
)
no valsts vai pasvaldibu iestades (n=37)*
no masu informacijas Iidzekliem (n=574)

)

*

nav ieguvis/-usi informaciju (n=287

uzticas tiesam (n=355)

neuzticas tiesam (n=511)

Baze: visi respondenti, n=1043

*Atbildes uz jautajumu "Kur Jas esat ieguvis/-usi informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika?"
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Statistiskas kliidas novértéSanas tabula

Pétljuma rezultatos vienmér pastav zinama statistiskas kladas varbutiba. Analizéjot un
interpretéjot pétijuma iegitos rezultatus, to vajadzétu nemt véra. Tas atSkiribas, kuras ieklaujas
statistiskas klidas robeZas jeb ir mazakas par to, var uzskatit par nenozimigam.

Statistiska klida tiek aprékinata péc sekojosas formulas :

SK=qxVrx(100-7)/n

kur :

SK - statistiska kltda
q - koeficients, kas pie 95% varbatibas ir vienads ar 1.96
n - pétlfjuma iegltais respondentu atbilZzu procentualais sadalijums
n - respondentu skaits

Lai értak un atrak noteiktu statistisko mérijuma kltdu, ir lietderigi izmantot statistiskas
kladas novértésanas tabulu.

PETIJUMA REZULTATU STATISTISKAS KLUDAS NOVERTESANAS TABULA
(ar 95 % varbatibu)

Procentualais

atbilzu Respondentu skaits [N ] =

sadalijums
(%)

%///////////% 50 75 | 100 | 200 | 300 | 400 | 500 ( 600 | 700 | 800 ( 900 | 1000 | 1100 | 1200 | 1500 | 2000

1 vai 99 2.8 22 119 (14|11 ]10(09 )| 08| 07|07 ] 06| 0.6 0.6 0.5 0.5 0.4

2 vai 98 3.9 32 | 2719|116 |14 (12|11 10]| 10 ] 09 [ 0.9 0.8 0.8 0.7 0.6
4 vai 96 54 [ 45 (38 | 27|22 (19| 17|16 |15 ]| 14| 13 1.2 1.2 1.1 1.0 0.9
6 vai 94 6.6 54 |47 33|27 (2320|1918 ]| 17| 16 1.5 1.4 1.3 1.2 1.0
8 vai 92 7.5 6.1 53138 (31|27 |24 |22]20] 19| 18 1.7 1.6 1.5 1.4 1.2
10 vai 90 8.3 68 | 59 42| 34|29 (26|24 |22 |20]| 20 1.9 1.8 1.7 1.5 1.3
12 vai 88 9.0 74 [ 64 |45 |37 (3229|2624 ] 23| 21 2.0 1.9 1.8 1.6 1.4
15 vai 85 9.9 80 [ 70| 50| 40 (35|31 | 29|26 ]| 25|23 | 22 2.1 2.0 1.8 1.6

18 vai 82 107 87 [ 75| 53| 44| 38|34 |30(29 ]| 27| 25| 24 2.3 2.2 1.9 1.7

20 vai 80 11.1 [ 941 7816554539 |35(32]30]|28| 26| 25 2.4 2.3 2.0 1.8

22 vai 78 15| 94 (81|57 |47 (41|36 |33 |[31]29]| 27| 26 2.5 2.4 2.1 1.8

25 vai 75 120 98 [ 85| 60| 49| 42| 38|35 (32| 30| 28| 27 2.6 2.5 2.2 1.9

28 vai 72 125 (10288 | 62| 51|44 |39 |36 (33| 31] 29| 28 2.7 2.5 2.3 2.0

30 vai 70 127 (104 | 90 | 64 | 52 | 45| 40 | 37 [ 34 | 32| 3.0 | 28 2.7 2.6 23 2.0

32 vai 68 129 (106 | 91 | 65 | 53 [ 46 | 41| 3.7 | 35| 3.2 | 31 29 2.8 2.6 24 2.1

35 vai 65 132 (108 | 94 | 66 | 54 [ 47 | 42 | 38 | 3.5 | 3.3 | 31 3.0 2.8 2.7 24 2.1

40 vai 60 136 (111 96 | 68 | 55| 48 | 43 | 39| 36| 34| 32| 30 2.9 2.8 2.5 2.2

45 vai 55 138 (113 98 | 69 | 56 | 49 | 44 | 40 [ 3.7 | 35| 33 3.1 2.9 2.8 2.5 2.2

50 vai 50 139 (11398 | 69 | 57 | 49| 44| 40 | 37| 35| 33| 3.1 3.0 2.8 25 2.2

Lai noteiktu statistisko mérfjuma klGdu, ir jazina nesvérts respondentu skaits attiecigaja grupa un
rezultats procentos. Izmantojot Sos lielumus, tabulas attiecigaja iedala var atrast statistiskas mérijuma kltdas
robezas + / - procentos ar 95% varbutibu.

Pieméram, ja pétijuma rezultata no visiem aptaujatajiem respondentiem (respondentu skaits n=1043)
tiek ieguta mérka grupa 10.0%, kas pauz apstiprinoSu attieksmi pret spriedumu vai izteikumu “X*, tad ar 95%
varbutibu més varam teikt, ka statistiskd mérijuma kltda Seit ir + / - 1.9% robezas. No ta izriet, ka mérka
grupa, kura identificé sevi ar spriedumu vai izteikumu “X*, ir no 8.1% dz 11.9%.

SKDS, 2019.gada augusts
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

1. Saskarsme ar tiesam

2019.gada augusta veiktaja Latvijas iedzivotaju aptauja respondentiem ludza noradit, kur
vini ir ieguvusi informaciju par Latvijas tiesdm un to darbibu, ka arT to, kada ir bijusi vinu
saskarsme ar tiesvedibas procesiem pédéjo piecu gadu laika.

Informétiba par Latvijas tiesam, to darbibu

Saskana ar aptaujas datiem 55% respondentu atzina, ka informaciju par tiesam, to darbibu
pédejo tris gadu laika ir ieguvusi no masu informacijas [idzekliem. No citu cilvéku pieredzes
(radiem, pazinam) informaciju par tiesam bija ieguvuSi 24%, no savas personiskas
saskarsmes — 9%, bet no valsts vai padvaldibu iestades — 4%. To, ka informaciju par tiesam
un to darbibu pédejo tris gadu laika nav ieguvusi, atziméja 28% respondentu.

2018. un 2019.gada aptauju datu salidzinajums liecina, ka Sogad respondenti retak neka
pirms gada atbild€ja, ka informaciju par tiesam, to darbibu ir ieguvusi no masu informacijas
[fdzekliem (2018.: 61%, 2019.: 55%) un no savas pieredzes (2018.: 12%, 2019.: 9%).
Savukart biezak neka pirms gada pétijuma dalibnieki atbildéja, ka informaciju par tiesam
pédejo tris gadu laika nav ieguvusi (2018.: 22%, 2019.: 28%).

Ja salidzina socialdemografisko grupu atbildes, var secinat, ka biezak nekad caurméra
informaciju par tiesam un to darbibu pedgjo tris gadu laika ieguvusi viriedi, respondenti ar
augstako izghtibu, latviesi, stradajoSie, pétijuma dalibnieki ar vidéjiem vai augstiem
ienakumiem, ka arT Rigas un Kurzemes iedzivotaji.

Savukart to, ka §adu informaciju nav ieguvusi, biezak neka caurméra noradija respondenti,
kuriem ir 64 gadi un vairak, aptaujatie ar pamatizglitibu, cittautiesi, respondenti bez LR
pilsonibas, nestradajosie, pétijuma dalibnieki ar zemiem vai vidéji zemiem ienakumiem,
Vidzemes un Latgales iedzivotaji, ka arT lauku teritorijas dzivojosie.

Saskarsme ar tiesvedibas procesiem

Aptaujas ietvaros respondentiem ludza atbildét, cik biezi vini pédé&jo piecu gadu laika bija
iesaistijusies tiesvedibas procesos.

Pétijuma dati liecina, ka kopuma 13% respondentu péd€jo piecu gadu laika bija
iesaistijusies tiesvediba: 10% - vienu reizi, 2% - divas reizes, 1% - tris un vairak reizes. To,
ka $ados procesos nav bijusi iesaistiti, atziméja 86% pétijuma dalibnieku.

Salidzinot ar iepriek$ veikto aptauju datiem, jasecina, ka butiskas izmainas nav vérojamas.

Analizéjot dazadu socialdemografisko grupu atbildes, vérojams, ka biezak neka caurmeéra
to, ka pédéjo piecu gadu laika bija iesaistijusies tiesvedibas procesa (vienu vai vairakas
reizes) atziméja respondenti ar augstako izglitibu, pétijuma dalibnieki ar augstiem
ienakumiem, ka art Pierigas iedzivotaji.

SKDS, 2019.gada augusts
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Ja raksturo to respondentu atbildes, kuri pédéjo piecu gadu laika bija iesaistijusies
tiesvediba, jasecina, ka aptuveni treSdala (34%) noradija, ka vinu prasiba tikusi
apmierinata, 28% - ka prasiba tika noraidita, bet 18% - ka tika panakts izligums.

Jaatzime, ka, salidzinot ar 2018.gadu, 2019.gada respondenti biezdk noradija, ka vinu
tiesvedibas procesa tika panakts izligums (2018.: 15%, 2019.: 18%).

SKDS, 2019.gada augusts
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

1. Saskarsme ar tiesam
1.1. Informétiba par Latvijas tiesam, to darbibu

"Kur Jds esat ieguvis/-usi informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika?"

0,
% No masu informacijas lidzekliem 55.0
Kadam tuvam cilvékam (radi, pazinas) ir bijusi personiska
saskarsme ar tiesu
No savas personiskas saskarsmes ar tiesu
No valsts vai pasvaldibu iestades
Citur**
Nav ieguvis/-usi informaciju
Griiti pateikt 1.7
Baze: visi respondenti, n=1043 0 10 20 30 40 50 60 % 70

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopé&ja atbilzu summa parsniedz 100%
**Kategorija "Citur” ietilpst: "juridiska izglitiba" (minéts 1 reizi); "macibu iestadé" (minéts 1 reizi); "sarunas ar iedzivotgjiem" (minéts 1 reizi); "stradaju par lietvedi"
(minéts 1 reizi); "www.manas.tiesas.lv" (minéts 1 reizi).

Informétiba par Latvijas tiesam, to darbibu: 2009., 2016., 2017., 2018. un 2019.gada aptauju datu
salidzinajums

% 61.4
No masu informacijas lidzekliem
59.6
56.5
Kadam tuvam cilvékam (radi, pazinas) ir bijusi personiska
saskarsme ar tiesu

No savas personiskas saskarsmes ar tiesu

m2019.gads (n=1043)

= 2018.gads (n=1026)

No valsts vai pasvaldibu iestades = 2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

Citur
27.6
Nav ieguvis/-usi informaciju 26.9
25.0
Grati pateikt
0 10 20 30 40 50 60 % 70

Bazes: visi respondenti

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopé&ja atbilzu summa parsniedz 100%.
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

1.2. Saskarsme ar tiesvedibas procesiem

"Cik biezi Jus iesaistijaties tiesvediba pédéjo 5 gadu laika?"

Neesmu bijis/-usi
iesaistits/-a
86.4%

Tris un vairak reizes >
0.8% =

Divas reizes
2.1%
Vienu reizi
10.2%
Griiti pateikt
Baze: visi respondenti, n=1043 0.6%

Saskarsme ar tiesvedibas procesiem: 2016., 2017., 2018. un 2019.gada aptauju datu salidzinajums

Vienu reizi Divas reizes mTris un vairak reizes mNeesmu bijis/-usi iesaistits/-a Grati pateikt

2019.gads (n=1043)
2018.gads (n=1026)
2017.gads (n=1043)
2016.gads (n=1044)

0 20 40 60 80 % 100

Bazes: visi respondenti

Saskarsme ar tiesvedibas procesiem: Socialdemografiskais raksturojums

Vienu reizi Divas reizes mTris un vairak reizes m Neesmu bijis/-usi iesaistits/-a Grti pateikt

visi respondenti | 10.2  2MK] 86.4 .6

viriesi | 11.0 22003 85.8 .4

sievietes | 9.4  24[K) 86.9 .8

15-24gv. | 89 140N 88.9

25-34gv. | 123 O ) .0
35-44gv. | 93 SN . 5
45-54gv. | 105 209003 84.9 2
55-63gv. | 107 28—

64 gv.unvairak | 8.6 1.3[KJ 88.8 7
pamatizgiitba | 5.9 25
vidgja izglitiba | 9.0 1.8 87.8 .7
augstaka izglitiba | 14.6 2.7§1) 81.0 7

latviesi | 9.1  2:37K] 87.0 .5

cti | 117 190 85.4 .7

LRpilsoni | 10.4 200K 86.0 .7

respondenti bez LR pils. | 8.5 |2:5EE X —

publiskaja sektora nodarb. | 12.5 oI - R .9
privataja sektora nodarb. 10.9 |3 . >

nestradajosie | 7.6 1.2K¥ 89.7 .3
zemi ienakumi | 5.9 1 c T D .
vidaji zemi ienakumi | 5.0 1ig[3 92.4 .7
vidgji ienakumi | 11.5 24— -6
vidéji augsti ienakumi | 10.2  2H(M3 87.1
augsti ienakumi | 19.9 2.7 K3 76.2 .6
Riga | 124 1K 84.7 6
Pieriga | 12.9 4.7'K) 81.3 .6
Vidzeme | 8.6 1.IKK] 89.4
Kurzeme | 4.0 2.3 K 7 X
Zemgale | 9.3 K 87.5 2.4
Latgale | 9.3  1cH Y
Riga | 12.1 iy 0.8 84.7 .6
citas pilsétas |  10.0  2.5[Kj] 86.5 .5
lauki 84 21K 87.9 .6
L |
0 20 40 60 80 % 100

Bazes: skatit respondentu socialdemografisko profilu 5.Ipp.
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Pieredze tiesvedibas procesa

"Kada ir bijusi Jusu pieredze tiesvedibas procesa pédéjo 5 gadu laika?"

% Prasiba apmierinata 5.0
Prasiba noraidita 4.2
Tiesvedibas procesa panakts izligums 2.7
Tiesvedibas procesa neesmu bijis/-usi iesaistits/-a 85.2
Grti pateikt 3.2
0 10 20 30 40 50 60 70 80 % 90

Baze: visi respondenti, n=1043

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kop&ja atbilzu summa parsniedz 100%.

Pieredze tiesvedibas procesa: 2016., 2017., 2018. un 2019.gada aptauju datu salidzinajums

0
Prasiba apmierinata g

Prasiba noraidita

m 2019.gads (n=1043)
m 2018.gads (n=1026)
m2017.gads (n=1043)

2016.gads (n=1044)

7

Tiesvedibas procesa panakts izligums ?’1

7

Tiesvedibas procesa neesmu bijis/-usi iesaistits/-a

Griiti pateikt

Bazes: visi respondenti

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kop&ja atbilzu summa parsniedz 100%.

Pieredze tiesvedibas procesa: Respondenti, kuri ir iesaistijuSies tiesvedibas procesa pédéjo 5 gadu laika

% Prasiba apmierinata 33.6
Prasiba noraidita
Tiesvedibas procesa panakts izligums
Grti pateikt
6 1|0 2|0 3I0 4|0 5|0 6|0 7I0 éo % 9|0

Baze: respondenti, kuri ir iesaistijusies tiesvedibas procesa pédéjo 5 gadu laika, n=154

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kopé&ja atbilzu summa parsniedz 100%.

Pieredze tiesvedibas procesa: 2016., 2017., 2018. un 2019.gada aptauju datu salidzinajums

% _ Lo
Prasiba apmierinata
50.4
Prasiba noraidita m2019.gads (n=154)
m 2018.gads (n=177)
Tiesvedibas procesa panakts izligums ®2017.gads (n=167)
2016.gads (n=138)
Grati pateikt
0 10 20 30 40 50 60 70 80 % 90

Bazes: respondenti, kuri ir iesaistijuSies tiesvedibas procesa pédéjo 5 gadu laika

*Ta ka katrs respondents varéja atzimét vairak neka vienu atbildi, kop&ja atbilzu summa parsniedz 100%.

SKDS, 2019.gada augusts
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

2. Uzticesanas tiesam

2019.augusta respondentiem lidza noradit, cik liela méra vini uzticas tiesam.

Aptaujas dati liecina, ka kopuma 34% Latvijas iedzivotaju atbildéja, ka uzticas (atbildes
LPilniba uzticos” un ,drizak uzticos”) tiesam (t.sk. atbildi ,,pilniba uzticos” atziméja 3%). To,
ka tiesam neuzticas (atbildes ,pilnigi neuzticos” un ,drizak neuzticos”), kopuma atziméja
49% respondentu (t.sk. atbildi ,pilnigi neuzticos” atziméja 21%).

Salidzinot 2018. un 2019.gada aptauju rezultatus, var secinat, ka 2019.gada respondenti
biezak pauda noteiktu attieksmi pret tiesam: biezak noradija to, ka uzticas tiesam, gan to,
ka tiesam neuzticas, bet retdk neka pirms gada atturéjas no atbildes uz $o jautajumu.

Japiebilst, ka salidzinoSi atzinigak pret tiesam bija noskanoti respondenti, kuri informaciju
par to darbibu ieguvusi no valsts vai pasvaldibu iestades, bet kritiskak — tie, kuri ar tiesam
bija saskarusies personigi.

Raksturojot dazadu socialdemografisko grupu atbildes, vérojams, ka biezak neka caurmeéra
to, ka uzticas tiesam, noradija respondenti vecuma no 15 lidz 34 gadiem, aptaujatie ar
augstako izglttibu, latviedi, publiskaja sektora nodarbinatie, pétijuma daltbnieki ar augstiem
ienakumiem, ka art Riga un Latgalé dzivojoSie.

Savukart viriesi, aptaujatie ar videjo izglitibu, cittautieSi, pétijuma dalibnieki ar zemiem,
vid&ji zemiem vai vid&jiem ienakumiem, Pierigas, Vidzemes un Zemgales iedzivotaji, ka art
citas pilsétas (ne Riga) dzivojosSie biezak neka caurméra atzina, ka tiesam neuzticas.

SKDS, 2019.gada augusts
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

2. Uzticesanas tiesam

"Sakiet, lddzu, cik liela méra Jas uzticaties tiesam!"

Drizak neuzticos
28.5%

Dnzak uzticos
30.7%

Pilnigi neuzticos
20.8%

PilnTba uzticos
3.2% Griti pateikt

0,
Baze: visi respondenti, n=1043 16.9%

Uzticesanas tiesam: 2009., 2016., 2017., 2018. un 2019.gada aptauju datu salidzinajums

% m Pilniba uzticos m Drizak uzticos = Drizak neuzticos m Pilnigi neuzticos Grati pateikt
2019.gads (n=1043) 16.9
2018.gads (n=1026) 21.3
2017.gads (n=1043) 23.6
2016.gads (n=1044) [F¥] 15.3
2009.gads (n=1060) 16.8

Bazes: visi respondenti

UzticeSanas tiesam: Atbildes atkariba no informacijas par tiesam iegusanas veida

% m Pilnba uzticos  m Drizak uzticos = Drizak neuzticos = Pilnigi neuzticos Grati pateikt
No masu informacijas Iidzekliem 11.2
Kadam tuvam cilvékam (radi, pazinas) ir bijusi personiska saskarsme
; 5.5
ar tiesu

No savas personiskas saskarsmes ar tiesu 3.0
No valsts vai pasvaldibu iestades 5.6

Nav ieguvis/-usi informaciju 35.0

Bazes: skatit respondentu socialdemografisko profilu 5.lpp.

SKDS, 2019.gada augusts
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

UzticeSanas tiesam: Socialdemografiskais raksturojums

"Sakiet, ladzu, cik liela méra Jds uzticaties tiesam!"”

%

visi respondenti

virieSi

sievietes

15-24 g.v.
25-34 g.v.
35-44 g.v.
45 - 54 g.v.
55-63 g.v.

64 g.v. un vairak

pamatizglitiba
vidéja izglitiba

augstaka izglitiba

latviesi

citi

LR pilsoni

respondenti bez LR pilsonibas

publiskaja sektora nodarbinatie
privataja sektora nodarbinatie

nestradajosie

zemi ienakumi

vidé&ji zemi ienakumi
vid&ji ienakumi

vidéji augsti ienakumi

augsti ienakumi

Riga
Pieriga
Vidzeme
Kurzeme
Zemgale

Latgale

Riga
citas pilsétas

lauki

m Pilntba uzticos m Drizak uzticos = Drizak neuzticos m Pilnigi neuzticos

3.2 20.8

29
3.4

4.2
24

Bazes: skatit respondentu socialdemografisko profilu 5.Ipp.

SKDS, 2019.gada augusts
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Griiti pateikt
16.9

13.3
20.3

19.4
1.1
16.2
15.8
20.7
20.6

213
16.6
16.0

15.2
19.5

16.1
23.2

16.5
14.6
20.7

19.0
18.2
17.5
16.0
9.5

16.8
17.6
9.5
20.4
15.8
19.1

16.8
15.9
18.1



Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

3. Apmierinatiba ar tiesu darbu

2019.gada augusta veikta pétijuma ietvaros aptaujatajiem Latvijas iedzivotajiem ludza
noveértét dazadus ar tiesu darbu saistitus aspektus.

Veértéjot tiesu darbu kopuma, pozitivi noskanoti (atbildes ,pilniba apmierinats” un ,drizak
apmierinats”) bija 35% respondentu, bet kritisku veértéjumu (atbildes ,,pilniba neapmierinats”
un ,drizak neapmierinats”) sniedza 30% aptaujato Latvijas iedzivotaju. Japiebilst, ka
salidzinosi liela dala (36%) pétijuma dalibnieku nesniedza konkrétu atbildi uz So jautajumu
(atbilde ,grdti pateikt”).

2018. un 2019.gada aptauju datu salidzindjums liecina, ka 3ogad respondenti tiesas
vertéjusi atzinigak neka pirms gada (2018.: 28%, 2019.: 35%).

Janorada, ka no respondentiem, kuriem ir bijusi personiska saskarsme ar tiesam,
apmierinati ar tiesu darbibu kopuma bija 43%, bet neapmierinati — 55%.

Ja salidzina dazadu socialdemografisko grupu atbildes, jasecina, ka apmierinatibu ar tiesu
darbu biezak neka caurméra pauda jaunieSi vecuma no 15 lidz 24 gadiem, pétijuma
daltbnieki ar augstako izglitibu, latviesi, iedzivotaji ar augstiem iendkumiem, Vidzemé& un
Zemgalé dzivojosie, ka arT respondenti, kuri noradija, ka uzticas tiesam.

Savukart negativu attieksmi pret tiesu darbu biezak neka caurméra pauda pétijuma
dalibnieki ar augstako izglitibu, cittautieSi, aptaujas dalibnieki ar vidéjiem ienakumiem,
Riga, Vidzemé un Zemgalé dzivojoSie, ka arT respondenti, kuri noradija, ka tiesam
neuzticas.

Lagti sniegt vertéjumu dazadiem tiesu darba aspektiem, 41% respondentu bija apmierinati
(,pilniba apmierinati” un ,drizak apmierinati”) ar droSibu tiesas (apstdzéto konvojédana u.c.)
(neapmierinati: 9%), 37% - ar modernu informacijas tehnologiju izmanto$anu tiesas
(neapmierinati: 11%), 34% - tiesas procesa organizéSanu (pazinojumi par tiesas sédém
u.tml.) (neapmierinati: 16%), 30% - ar informacijas pieejamibu par tiesas procesu
(neapmierinati: 21%). Kritisku vértéjumu vairak neka pozitivu bijis, vertéjot dokumentu apriti
(nepiecieSamo dokumentu daudzums, sagatavoSanas atrums u.c.) (apmierinati: 18%,
neapmierinati: 33%), tiesas procesa izmaksam civillietas no prasitaja/ atbildétaja viedokla
(valsts un kancelejas nodevas u.c.) (apmierinati:17%, neapmierinati: 33%), lietu
izskatiSanas un tiesas proceddras ilgumu (apmierinati: 14%, neapmierinati: 48%).
Japiebilst, ka salidzinosi bieZi (38% - 53%) Latvijas iedzivotaji minétos tiesu darba aspektus
atturéjas vertet.

Japiebilst, ka, salidzinot ar 2018.gadu, 2019.gada respondenti biezak sniegusi vértéjumu
(gan negativu, gan pozitivu) tiesu darba aspektiem un retak atturéjusies tos vertét (retak
atziméta atbilde ,grditi pateikt”).

SKDS, 2019.gada augusts
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Ja analizé to respondentu atbildes, kuri noradija, ka pédejo tris gadu laika informaciju par
tiesam ir ieguvusi no personiskas saskarsmes, vérojams, ka 81 grupa biezak sniedza
konkrétu viedokli par visiem analizétajiem aspektiem (atbildi ,grdti pateikt” atziméja no 5%
ldz 22% respondentu).

Analizéjot respondentu, kuriem bija personiga saskarsme , atbildes, vérojams, ka atzinigu
vértéjumu droSibai tiesas (apsudzeto konvojéSana u.c.) sniedza 61% respondentu,
modernu informacijas tehnologiju izmanto$anai tiesas — 49%, tiesas procesa organizé$anai
—52%, informacijas pieejamibai par tiesas procesu — 44%, dokumentu apritei — 34%, tiesas
procesa izmaksam civillietas no prasitaja/ atbildétaja viedokla — 26%, bet lietu izskatiSanas
un tiesas proceddras ilgumam — 24%.

SKDS, 2019.gada augusts
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

3. Apmierinatiba ar tiesu darbu

"Cik liela méra Jis esat apmierinats/-a ar tiesas darbu kopuma?”

Drizak apmierinats/-a

30.5%
Drizak neapmierinats/-a
18.7%

Pilntba apmierinats/-a V

4.3%

Pilntba neapmierinats/-a
11.0%

Baze: visi respondenti, n=1043 Grlgls%%zelkt

Apmierinatiba ar tiesu darbu: 2009.*, 2016., 2017., 2018. un 2019.gada aptauju datu salidzinajums

% m Pilntba apmierinats/-a m Drizak apmierinats/-a = Drizak neapmierinats/-a m Pilniba neapmierinats/-a
2019.gads (n=1043) 35.6
2018.gads (n=1026) 41.6
2017.gads (n=1043) 41.9
2016.gads (n=1044) 36.4
2009.gads (n=1060) 35.3

Bazes: visi respondenti

*2009.gada aptauja jautajuma formuléjums bija: "K& Jas kopuma vértéjat tiesu darbu Latvija? Vai Jas ar to esat..."
Apmierinatiba ar tiesu darbu: Atbildes atkariba no informacijas par tiesam iegiSanas veida

m Pilntba apmierinats/-a m Drizak apmierinats/-a = Drizak neapmierinats/-a m Pilniba neapmierinats/-a

No masu informacijas Iidzekliem 21.7
Kadam tuvam cilvékam (radi, pazipas) ir bijusi personiska saskarsme 6.0
ar tiesu
No savas personiskas saskarsmes ar tiesu 2.2
No valsts vai pasvaldibu iestades 13.9

Nav ieguvis/-usi informaciju

Bazes: skatit respondentu socialdemografisko profilu 5.lpp.

SKDS, 2019.gada augusts
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Apmierinatiba ar tiesu darbu: Socialdemografiskais raksturojums

"Cik liela méra Jis esat apmierinats/-a ar tiesas darbu kopuma?”

% m Pilntba apmierinats/-a m Drizék apmierinats/-a = Drizak neapmierinats/-a m Pilntba neapmierinats/-a Griiti pateikt

visi respondenti 4.3 11.0 35.6

viriesi 33.5
sievietes 37.5
15-24 g.v. 34.9
25-34 g.v. 35.6
35-44 g.v. 31.4
45 -54 g.v. 39.2
55-63 g.v. 33.7
64 g.v. un vairak 391
pamatizglitiba 453
vidéja izglitiba 37.8
augstaka izglitiba 26.8
latvieSi 33.6
citi 38.4
LR pilsoni 343
respondenti bez LR pilsonibas 45.0
publiskaja sektora nodarbinatie 35.1
privataja sektora nodarbinatie 3141
nestradajosie 42.4
zemi ienakumi 37.6
vidéji zemi ienakumi 41.6
vidéji ienakumi 31.6
vidéji augsti ienakumi 39.5
augsti ienakumi 20.6
Riga 32,5
Pieriga 37.0
Vidzeme 24.6
Kurzeme 43.9
Zemgale 28.7
Latgale 47.0
Riga 325
citas pilsétas 37.5
lauki 36.7
uzticas tiesam 7.8 19.2
neuzticas tiesam 31.2

Bazes: skatit respondentu socialdemografisko profilu 5.lpp.
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Apmierinatiba ar tiesu darbu dazados aspektos

"Ka Jiis vértéjat tiesu darbu $ados aspektos?"

% m Pilnigi apmierinats/-a m Drizak apmierinats/-a m Drizak neapmierinats/-a

Dro$iba tiesas (apstudzéto konvojéSana u.c.)

Modernu informacijas tehnologiju izmanto$ana tiesas

Tiesas procesa organizéSana (pazinojumi par tiesas sédém u.tml.)

Informacijas pieejamiba par tiesas procesu

Dokumentu aprite (nepiecieSamo dokumentu daudzums,

sagatavoSanas atrums u.c.)

Tiesas procesa izmaksas civillietas no prasitaja/atbildétaja viedokla

(valsts un kancelejas nodevas u.c.)

Lietu izskatiS8anas un tiesas proceddras ilgums

Bazes: visi respondenti, n=1043

m Pilnigi neapmierinats/-a

Griti pateikt

50.9

52.7

50.2

48.7

49.0

50.5

38.1

Apmierinatiba ar tiesu darbu dazados aspektos: 2009., 2016., 2017., 2018. un 2019.gada aptauju datu

salidzinajums

m PilnTgi apmierinats/-a m Drizak apmierinats/-a = Drizak neapmierinats/-a  m Pilnigi neapmierinats/-a

%

Drosiba tiesas (apsidzéto
konvojésana u.c.)

Modernu informacijas
tehnologiju izmanto$ana tiesas

Tiesas procesa organizé$ana
(pazinojumi par tiesas sédém u.tml.)

Informacijas pieejamiba par tiesas
procesu

Dokumentu aprite (nepiecieSamo
dokumentu daudzums,
sagatavosanas atrums u.c.)

Tiesas procesa izmaksas civillietas no
prasitaja/atbildétaja viedokla (valsts un
kancelejas nodevas u.c.)

Lietu izskatiSanas un tiesas
procediras ilgums

Bazes: visi respondenti

2019.gads (n=1043)
2018.gads (n=1026)
2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

2019.gads (n=1043)
2018.gads (n=1026)
2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

2019.gads (n=1043)
2018.gads (n=1026)
2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

2019.gads (n=1043)
2018.gads (n=1026)
2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

2019.gads (n=1043)
2018.gads (n=1026)
2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

2019.gads (n=1043)
2018.gads (n=1026)
2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

2019.gads (n=1043)
2018.gads (n=1026)
2017.gads (n=1043)
2016.gads (n=1044)
2009.gads (n=1060)

0.3 2.8
8.6 2.0
10.0 1.0
7.9 1.1
.0 5.4
8.5 2.7
6.9 3.4
6.4 25
5.1 1.5
8 6.7
6.0! 4
6.4 3.7
6.5! 3
6.1 2.0
1 5.6
6.0! 6.6
44 4.1
4.9 b
1.1 B
1.8 10.5
11.0
9.0
]
2 7.9
13 13.7
25 13.3
1.7 12.8
1.7 16.1
1.5 13.5
1.1 11.8
21 24.2
1.8 21.4
1.9 23.4
1.5 23.4
1.4 22.5
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Grti pateikt

50.9
56.3
57.3
55.8

53.7

52.7
56.1
61.1
59.2
53.5

50.2
56.1
59.0
56.5
49.6

48.7
53.8
56.5

46.3

49.0
56.0
56.8

57.7
43.8

50.5
56.5
56.7
57.4

52.6

38.1
43.5
46.1
43.8

36.4



Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Apmierinatiba ar tiesu darbu dazados aspektos

"Ka Jiis vértéjat tiesu darbu $ados aspektos?"

m PilnTgi apmierinats/-a = Drizak apmierinats/-a Drizak neapmierinats/-a PilnTgi neapmierinats/-a Grati pateikt
%
. . 2.8

Drosiba tiesas (apsiidzéto visi respondenti (n=1043) 50.9
konvojésana u.c.) 73

tie, kuri saskarusies ar tiesu (n=97)* i 21.7
Modernu informacijas visi respondenti (n=1043) 2.7 52.7
tehnologiju izmanto$ana tiesas

tie, kuri saskarusies ar tiesu (n=97)* . 18.7 10.2 21.8
Ti . ) 4.4

lesas procesa visi respondenti (n=1043) 50.2

organizéSana (pazinojumi
Qar !'esas sédém u.tml.) tie, kuri saskarusies ar tiesu (n=97)* 259 16.7 5.2
tiesas
Informacijas pieejamiba par visi respondenti (n=1043) 4 14.66.6 48.7
tiesas procesu

tie, kuri saskarusies ar tiesu (n=97)* 25.9 19.9 10.6
Dokumentu aprite (neplemesamov visi respondenti (n=1043) 21.7 11.0 49.0
dokumentu daudzums, sagatavosanas
atrums u.c.) ) ) . )

tie, kuri saskarusies ar tiesu (n=97)* 23.8 35.2 7.4
Tiesas procesa izmaksas civillietas - o
no prasitaja/atbildétaja viedokla visi respondenti (n=1043) 19.3 13.3 50.5
(valsts un kancelejas nodevas u.c.)

tie, kuri saskarusies ar tiesu (n=97)* 25.8 36.7 11.2
Lietu izskati$anas un visi respondenti (n=1043) 24.0 24.2 38.1
tiesas procediras ilgums

tie, kuri saskarusies ar tiesu (n=97)* 27.7 43.5 4.5

*Respondenti, kuri jautdjuma "Kur Jds esat iequvis/-usi informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika?" ir atziméjusi atbildi
"No savas personiskas saskarsmes ar tiesu".
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Pétijjums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu
Kopéjais atbilzu sadalijums

1. Sakiet, ltidzu, cik liela méra Jis uzticaties tiesam!

nesvérts skaits kol %
Tiesas Pilntba uzticos 34 3.2%
Drizak uzticos 321 30.7%
Drizak neuzticos 294 28.5%
Pilnigi neuzticos 217 20.8%
Griti pateikt/ NA 177 16.9%
Total 1043 100.0%

Baze: visi respondenti, n=1043

1. Sakiet, ltidzu, cik liela méra Jis uzticaties tiesam!

nesverts skaits kol %
Tiesas Uzticos 355 33.8%
Neuzticos 511 49.2%
Grati pateikt/ NA 177 16.9%
Total| 1043 100.0%

Baze: visi respondenti, n=1043

2. Cik liela méra Jus esat apmierinats/-a ar tiesas darbu kopuma?

nesverts skaits kol %

Cik liela mera Jus esat Pilntba apmierinats/-a 45 4.3%
apmlenréztrstﬁjak%rptl:enigg _D[Tzék apm?er?nrf\ts/-a 320 30.5%
Drizak neapmierinats/-a 194 18.7%
PilnTba neapmierinats/-a 114 11.0%
Grati pateikt/NA 370 35.6%
Total| 1043 100.0%

Baze: visi respondenti, n=1043

2. Cik liela méra Jus esat apmierinats/-a ar tiesas darbu kopuma?

nesverts skaits kol %
Cik liela mera Jus esat Apmierinats/-a 365 34.7%
apmlenr&ztrstﬁjak%rptl:enigg Neapmierinats/-a 308 20.7%
Grati pateikt/NA 370 35.6%
Total 1043 100.0%

Baze: visi respondenti, n=1043
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Pétijjums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

3. Kur Jis esat ieguvis/-usi informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika?

nesveérts skaits kol %
Kur Jus /esat No masu informacijas lidzekliem 574 55.0%
. 1eguvis/-Usl icsqam tuvam cilvekam (radi, pazinas) ir bijusi personiska
informaciju par ( pact )sasIJ(arerr)1e ar tiesu 248 23.6%
Lg;\;%?;utlgggg}btg No savas personiskas saskarsmes ar tiesu 97 9.3%
gadu laika? No valsts vai pasvaldibu iestades 37 3.5%
Citur 5 5%
Nav ieguvis/-usi informaciju 287 27.6%
Grati pateikt/NA 18 1.7%
Total 1043 121.3%
Baze: visi respondenti, n=1043
Kategorija "Citur" ietilpst:
Juridiska izglitiba minéts 1 reizi
Macibu iestadé minéts 1 reizi
Sarunas ar iedzivotajiem minéts 1 reizi
Stradaju par lietvedi minéts 1 reizi
www.manas.tiesas.lv minéts 1 reizi
4. Cik biezi Jus iesaistijaties tiesvediba pédéjo 5 gadu laika?
nesveérts skaits kol %
Cik biezi Jus Vienu reizi 106 10.2%
iesaistijaties Di :
tiesvediba pedéejo _ |.va_1s re!zes 22 2.1%
5 gadu laika? Tris un vairak reizes 8 8%
Neesmu bijis/-usi iesaistits/-a 901 86.4%
Grati pateikt/NA 6 8%
Total 1043 100.0%

Baze: visi respondenti, n=1043

5. Kada ir bijusi Jusu pieredze tiesvedibas procesa pédéjo 5 gadu laika?

Kada ir bijusi Jasu
pieredze tiesvedibas
procesa pédéjo 5
gadu laika?

Baze: visi respondenti, n=1043

Tiesvedibas procesa panakts izligums
Tiesvedibas procesa neesmu bijis/-usi iesaistits/-a

Prasiba apmierinata
Prasiba noraidita

Grati pateikt/NA
Total

SKDS, 2019.gada au
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nesveérts skaits kol %
52 .0%
43 4.2%
28 T%
889 85.2%
33 3.2%
1043 100.2%



Pétijjums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6. Ka Jus vertéjat tiesu darbu $ados aspektos?

Pilniba apmierinats/-a = Drizak apmierinats/-a ' Drizak neapmierinats/-a Pilniba neapmierinats/-a Grati pateikt/ NA Total
nesverts nesverts nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Modernu informacijas tehnologiju
izmantosana tiesas 89 8.5% 293 28.1% 83 7.9% 29 2.7% 549 52.7% 1043 100.0%
Dros$iba tiesas (apstdzéto
Konvojésana u.c.) 107 10.3% 316 30.3% 61 5.8% 29 2.8% 530 50.9% 1043 100.0%
Tiesas procesa organizéSana
(pazinojumi par tiesas seédém 62 6.0% 287 27.5% 124 11.9% 46 4.4% 524 50.2% 1043 100.0%
u.tml.)
nformacias ploclamibapar 6%l 63 6.0% | 251 | 24.4% | 152 | 146% 69  66% 508  48.7% 1043  1000%
Dokumentu aprite (nepiecieSamo
dokumentu daudzums, 32 3.0% 160 15.3% 226 21.7% 114 11.0% 511 49.0% 1043 100.0%
sagatavo$anas atrums u.c.),
Lietu izskati$anas un tiesas
procedaras iigums 23 21% 120 11.5% 250 24.0% 252 24.2% 398 38.1% 1043 100.0%
Tiesas procesa izmaksas
civilletas no prasitaja/atbildetajal g 2.5% 152 145% | 201 19.3% = 138 | 133% 526 | 50.5% | 1043 | 100.0%
viedokla (valsts un kancelejas . : : : : :
nodevas u.c.)
Baze: visi respondenti, n=1043
6. Ka Jus vertéjat tiesu darbu Sados aspektos?
Apmierinats/-a Neapmierinats/-a Griti pateikt/ NA Total
nesverts nesverts nesverts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Modernu informacijas tehnologiju
o sana tiosas| 382 36.6% 112 10.7% 549 52.7% 1043 | 100.0%
Drosiba tiesas (apsudzéto
konvojg;;na ucy| 423 40.5% 90 8.6% 530 50.9% 1043 100.0%
Tiesas procesa organizéSana
(pazinojumi par tiesas Sédélrr; 349 33.4% 170 16.3% 524 50.2% 1043 100.0%
u.tml.
Informacii TP ti
nformacias pieelamioa par 1SSl 314 30.0% 221 21.2% 508 48.7% 1043 100.0%
Dokumentu aprite (nepiecieSamo
dokumentu daudzums, 192 18.2% 340 32.7% 511 49.0% 1043 100.0%
sagatavo$anas atrums u.c.)
Lietu izskati$anas un tiesas o o o o
orocedaras iigums| 143 13.6% 502 48.2% 398 38.1% 1043 | 100.0%
Tiesas procesa izmaksas
civillietas no prasrttaja/atbildétaja
prastel el 178 17.0% 339 32.5% 526 50.5% 1043 100.0%

viedokla (valsts un kancelejas
nodevas u.c.)

Baze: visi respondenti, n=1043
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Pétijums
: Attieksm
e pret tiesa
pret tiesam un saskarsme ar ti
iesvedibas
procesu

Socialde
mografi
grafisko grupu atbilzu sadalij
jums

1. Sakiet, I
, lidzu, cik liela
, cik liela méra Jas uzticati
ies tiesam?

Pilniba uzticos ) Tiesas
nesvarts Drizak uzticos | Drizak
Visi skai : nesvé neuzti -
- isi respondenti SaLI‘tS rindu % Sk;ietzs rindu © nesverts icos | Pilnigi neuzticos | Grti Total
imums - 3.2% 321 3 u% skaits  rindu % nesvérts rati pateikt/ NA
Virietis| 1 0.7% 294 28 50o skaits | rindu % nziv'érts nesvé
y Sieviete 15 2.9% 158 5% 217 |20.8% aits | rindu % s
‘ecums . 9 3.4% 163 21 0% 148  29.6% 177  16.9% 1043 rindu %
15-24] 11 0.4% 146 2740/0 :]]17 23.3% 68 100.0%
. 0
s S.2% | 47 $5.1%| 28 S Tl o Tooam] a3 1000
; S8 4 21.09 3% 837 :
45-54 Z 3.4% 64 2?'9?’ 62 30 goﬁ) 22  16.4% 26 100.0%
55 - 63 T o Totom o 30.5% 41 20.0% 19.4% 134
64 - 74/ 6 3.4% 31.0% 55 0% 43 21 o 23 11.1% 100.0%
Izglitiba 3 1 9%: gg 247% 53 22.2% 34 19-;:? 33 16.20/0 ;05 100.0%
. : A £ /0
VideE v_difamauzg,mba 259% 39 zgg/ 28 (21 3% 27 15.8% 13‘1‘ 100.0%
, videja profesionala 244 3.2% 34 2 9% 39 25 70/0 37 20.7% 178 100.0%
. (]
Tautib Augstakal 6 3'6% 165 2223 26 1 219% 3 311 206%] 151 188'0%
| . . o . 0,
’ Latvietis (6) A% 122 417% 195  31.0% 1 1 258% 26 0%
vietis (te)| 21 7% 73 25.5% 43 1 226% 10 213% 121 1
Sarunvaloda gi Cits (ta)] 13 33% | 222 3 5% 43 14.9% 4 5 16.6% 632 00.0%
gimene - 3.0% 5.7% | 154 6  16.0% 100.0%
99 23.49 24.9% 290 1
Latviesu| 2o 4% 140 33.60/0 130 21.0%| 9 00.0%
Krievu 3.2% 23 6% 87  20.59 5 152% 6
12 1 35.0% % 82 22 100.09
Pilsonibas st Cita 3.1% 89 23- 00 166 | 25.3% 19.5% 421 1 0%
atus : 0 284%, 127 25.3%| 12 |21.6%]| 99 00.0%
Respondenti LR pilsoni T% 1 0% 74 | 19.59 14.9%
Nodarbinaiisas sck enti bez LR pilsonibas 322 33% | 293 316 194% 1 19 302 726 20.1% ggg 180-0%
sektors — 1.7% 6% 2 : 40.69 0.0%
Publiskaja sektora (Va|sts- : 28 23.8% 2695 ;8-9% 186  20.1% % 5 1 OO.OOA:
Pri E)aél‘_’amibass 3 1.3% 5.2% 31 26-10/0 150 16.1% 9
vataja sektora| 16 3% 81 | 38.6% A% 27  23.2% 26 100.0%
araoTa e Nestradaju 3.2% | 152 55 | 26.5% 117 100.0%
arbosanas 15  43% 8 30.7% 155 36 171% 34
I i 8 | 25.89 31.7% i 16.59
SR e i I W 7 o8 Tasonl a2 Toaanl o 120 60//0 209 |100.0%
+ ierednis/-e 3% | 1 24.39 :
Stradnieks/-ce 8 | 2.6% 129 405% 12 2 % 71 20_70/2 294 100.0%
Zemni 10 3.29 1 1 39.8% 4.8% 6 40 100.09
ieks/-ce 2% 7 b 80 12.99 .0%
Uznémsj 5 24.7% 26.7% 4 9% 9
nemsjs/-a > o5 6| 100 | 33.4% 8 16.0% 4 19.5%| 47
_ Pensionars/-e 5.6% 3 4% 71 | 23.29 5 15.0% 100.0%
Skolens, students/ 4 | 2.4% 16| 37.4%| 15 7% 1 12 ol 47 |15 60/0 302 1100.0%
Méjsﬁimniece/_l;e 6 7'30/" 35  21.2% 44 355% 9 22-1% 2 24'60/" 303 100.0%
Ve BEZdarbniekS/_C: 2 5:00/2 ?2 33.8%| 16 ?;.O% 26 22?‘;? 3 o é%o 43 100.0%
~ Meénesa vidgji 3 5.39 35.4% 3% 1 7% 36 - 3 100.0Y
méjsaliir\]:izlé?;ial;zl vienu _ Zemi fenakumi 3% 11 21.1% 195 22.6% 80 1532/0 23 ﬁ}gij" 165 100_002
(kvigt?lzl;l; Vidaji zemi ienakumi 4 25% | 37 287% 18 354 ojo 7 T173% 23 100.0%
Vidaji Vidgji ienakumi 4 124% | 43 252%| 43 | 28.79 A%l 5 | 95% 52 100.0%
eJ':“gS‘f ienakumi g 36% 40 ;6'8% 47 29';0;0 36  245% 2 100.0%
= ugstiiendkumi| 5 3.3% 50 34-3% 49 29'70/" 37 | 22.9% 29 19.0% 149
. rot patoiki/ NA 27% 71 23% 43 289% 41 24.9% 9 182% 160 100.0%
Regions 10 4.0% 39.3% 55 9% 30 19 00 29 17.5% 100.0%
Rige R AN R AR 195%, 24 16 5% 165 _1000%
4.59 . V7o 2
biorigs| 5 28% 127 3 5% a1 171% o 9.5% 180 100.0%
Vidzeme 25% | 42 59% 95 @ 27.59 9  206% 23 100.0%
Kurzeme| 1 1.0% 33 21.7% 58 2 5% 59 16.8% 7_.100.0%
Zemgale i 3.6% 39 35.4% 34 32.22@ 56 28'60/0 58 16.8% 349
. . o
Apdzivota vi Latgale 3909 | 34 300% 39 29 D/" 17 18.2% 35 | 17.6% 196 100.0%
vota vieta 9 5.9% 26.5% 30 T% 21 1 ) 9 9.5% 100.0%
- . 270 46  31.1% 38 24.3% 38 33-2:& 27 26 40‘; 94 100.0%
. a 26 3% 4% 13 )
cita pilsata 12 28% 127 3 5% 26 17'50/2 ;0 15.8% 12; 100.0%
Informetioa par tiesa k| s 4% 63 36.9% 95 215% 59 s 131 147 1000%
to darbibu p&daj m : 4% 6% 107 : 16.89 o
padajo 3 Ir ieguvis informa : 92 | 28.6% 29.3% 8 8% 58
gadu laika : ormacij 6% 92 3 2 16.8%
adu laika Nav ieguvis informéc:}z 31 4.1% 263 284%| 75 2322? 59 15.90/2 ggg 100.0%
— e B ?2-4% TR 5% 60  18.1% 32; 100_0%
ieguvis/-usi i Us esat 8% 8% 160 00.0%
i oo No masu informécilas 5 | 28.0% 74 262% 5 21.7% 73 o
vijas tiesam ormacijas ° 9 5 5  19.0% 10.0% 7
darbibu padajo 3 ga o Kada lidzekli 24 0.6% 2 0% 102 | 35.0 38 100.0%
gadu _m tuvam cilvé liem 4.1% 10.8% 0% 287 .U%
laika? pazinas) ir bij vékam (radi 211 36.59 b, 2  10.69 100.0%
ika? : éfaf;ij(usu personiska| 11 5% 154  27.0% 1 6% 18 100 00/0
arsme ar ti 4.3% 0% 122 2 =22
No savas iesu b 83 1.3%
personiska 33.0% 63 1
No VsaskarSmes artosy © o/ 87 | 356% 1.2% | 574 100.09
alsts vai pas esu 6.1% 53 21.79 .0%
i pasvaldibu o 29  29.5% 7% 14 5.5
jestaces| 3 78% b 30 313% 2 5% | 248 100.09
Nav ieguvi : Citur o 14 38.1% 9 30.0% 0%
VIS/'U_SI informaciju 1 18.9% ] A% 10 26.5% 8 3 3.0% 97
T 18.9% 2 1 42.3% 220% 2 56% 100.0%
.89 .o/ .
2 8 T4 202 RELTY b | 37 100.0%
L 9 50.6% 5 19.0% 1 5
6% 2 10.8% 02  35.0% 287 100.0%
2 106% 18 100.0%
100.0%

Baze: visi
e: visi respondenti, n=1043
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Peéetijums: Atti iesa
]] Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

1. . _ e s
Sakiet, ladzu, cik liela méra Jas uzticaties tiesam?

Tiesas
Total
Uzticos : o
Hosvers Neuzticos Grati pateikt/ NA
N nesverts a
— skaits rindu % . e nesverts a
VisTrespondenil 355 3’; ;% sgjl»:s rindu % skaits rindu % nzzﬁss rindu %
. 0, o
Oaimums Vmetis_ 49.2% 177 16.9% 1043 100.0%
i 173 33.9% 265 .
Sieviete| 182 | 33.8% | 246 ig-ng 68 13.3% | 506 | 100.0%
Vecums 15 - 24. =2 109 20.3% 537 100.0%
25-34 ?g 43.3% 50 37.3% 26 19.4%
G 384% 103 505% 23 111% 134 | 100.0%
BoA T sae% | 100 491% 3 A% | 205 100.0%
5 5 321% 89 90% 55 | 152% 204 | 100.0%
s s 0% 91 st 1% 27 158% 171 100.0%
2 280k 91 | SLA% 7 | 20.7% 178 | 1000%
— N 6% 31 | 206% 151  100.0%
e 38 | 31.09 '
Vidéja, vidéja profesionala 0% 57 47.7%
18 70 26 21.39
sl 9 | 298% 338  53.6% 105 3% | 121 | 100.0%
128 437% 116 40.3% 16.6% 632 100.0%
i — te; . 3% 46 16.0% 290 100.0%
o 43 39.0% 284 .
Cits(ta) 112 = 26.4% 227 gi?"f’ 95  152% 622 100.0%
Sarunvaloda §imend i . 1% 82 19.5% 421 100.0"/
vieSu| 253 =2
Krieva| 101 38.226 308 | 46.9% 99 14.9%
b 26.4% | 201 53.4% 9% | 660 | 100.0%
ita 1 o J 76 20.1%
. 20.7% 2 38.7% L) 378 100.0%
Pilsonibas statuss LR pi : L5 2 40.6% 5 100.0%
ilsoni :
Respondenti b — 325 34.9% 45
enti bez LR pilsonibas| 30 25.50/‘; 601 g?gzﬁ 150 16.1% 926 100.0%
Nodarbinatibas sektors Publiskaja sektora (valst : 3% 27 23.2% 117 100'002
3 :
pagvaldi 84 39.99
PriVé?aSj\e'llasellggrSé: 168 s 906 91 43.6% 34 16.5% 209 100.09
Nestradaju 3.8% 254 51.6% 72 0 0%
103 | 30.0% @ 166 | 49.3% 14.6% | 494 | 100.0%
Pamatnodarbosanas — . 3% 71 20.7% 340 100.0%
- jsi-a 20 42.89 .
Specidlists/-e, ierédnis/-e 8% 18 37.7% 9
Stradnieks/-ce 129 | 42.4% 128 | 42.7% 45 19.5% 47 100.0%
: 85 27.9% 1 15.0% | 302 | 100.0¢
Zemnieks/-ce 2 ! 7 56.5% 47 15.6% 00.0%
Uznemejs)-a 25.6% 4 49.8% 5 L7 303 | 100.0%
heme 16 37.4% 2 : 24.6% 8 1 o
Pensionars/-e 4 55.9% 3 00.0%
) 39 235% 6.6% 43 100.0%
Skoléns, students/-e| 34 o° 90 54.7% 36 21.8% 00.0%
Majsaimniece/-ks| 16 41.2% 26 31.3% 23 27.60/0 185 100.0%
Bosiarbickeics 404% 17 42.3% > 6% | 83 | 100.0%
14 | 264% 33 64.1% 17.3% | 40 | 100.0%
i '\_/|kéne§a S - ienékumi 1% 5 9.5% 52 100.0%
_ ienakumi uz vienu - I 41 '
majsaimniecibas loceki Vidaji zemi ienakumi| 47 32-726 79 53.2% 29 19.0%
(kvintiles) Vidéji ienakumi| 46 1% 84 52.6% 29 1 8.20/0 149 1 100.0%
Vidéji augsti ienakumi| 55 27.9% 90 54.6% 29 17'500 160 100.0%
Augsti ienakumi| 76 356% 73 | 484% 24 16'00A) 165 | J00.0%
Griti pateikt/ NA|  gQ 42.0% 87 48.5% 17 9 ;r,oA) 152 100.0%
378% @ 98 | 41.6% 4 5% 180 | 100.0%
Regions - 210 9 20.6% | 237 | 100.0%
: )
Pieriga 4377 gi.SZA 154 44.4% 58 16.8%
Vidzeme| 34 2% 114 582% 35 17.6% 349 | 100.0%
Kurzome| 44 36.4% 51 54.1% 9 5 0% 196 100.0%
T o 335% @ 60 | 46.0% 27 265{3 94 | 100.0%
Lat 29.6% 68 54.5% A% | 131 | 100.0%
atgale 55 37.0 9% 20 15.8%
) 0% 64 43.9% .8% 126 100.0%
Apdzivota vieta - = 28 19.1% 147 | 100.0%
192 137 38.8% .
cita pilséta| 118 8% 154 44.4% 58 9
y 31.8% 190 16.8% 349 100.09
. laukii 100 | 30.9% 167 gfng o 15.9% | 367 100-0"2
|nfotrmgﬁbba par lesam, Ir ieguvis informacij - =0 60 18.1% 327 100.0%
o darbtbu pédéj Ciju .
" Gtk neavh el 204 [ 35 | o1 | 805% | 73 [ 10.9
Grilti pateikt 19.8% 129 45.2% 102 0% 738 | 100.0%
) 5 28.0% 11 61.4% ) ?g-gzb 287 | 100.0%
Ju - : ' :
ieguvis/-usi ?r:folrjr:éecsi?: No masu informacijas fidzekliem| 4 % 18 100.0%
Latvii L 0,
dP;LT;nggjét;is;m,c}o Kadam tuvam cilvékam (radi 40.6% 276 48.3% 63 11.2% 5
Iz?iié"; pazinas) ir bijusi personiska; 94 = & 100.0%
‘ saskarsme ar tiesul 37.3% 140 57.2% 14 o
NoSoves s 55% | 248 | 100.0%
saskarsmes ar tiesu 5 35.6%
No valsts vai pagvaldibu - % 61.4% 3 3.0% 97 100.09
iestades| 17| 45.9% 18 | 48.4% 2 =
Citur] e 5.6%
Nav ieguvis/-usi informaciju 526 ?gng) 3 62.2% ° 357 100.0%
Griti pateikt/NA 8% 129 45.2% 102 100.0%
Iy e T T SRR
6% 18 | 100.0%
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Pétijjums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

2. Cik liela méra Jus esat apmierinats/-a ar tiesas darbu kopuma?

Cik liela méra Jus esat apmierinats/-a ar tiesas darbu kopuma? Total
Pilniba Drizak Drizak Pilniba
apmierinats/-a apmierinats/-a | neapmierinats/-a = neapmierinats/-a | Grati pateikt/NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesverts
skaits | rindu %  skaits | rindu % skaits @ rindu % | skaits @ rindu %  skaits @ rindu % skaits = rindu %
Visitespondent| 45 | 4.3% @ 320 | 30.5% 194 | 18.7% 114  11.0% 370 | 35.6% 1043 100.0%
Dzimums Virietis] 24 | 47% 155 30.2%| 108 21.7% 50 @ 9.9% | 169  33.5%| 506 100.0%
Sievietel 21 | 38% 165 30.7% 86 16.0% 64 | 12.0% 201 37.5% 537 100.0%
Vecums 15-241 6  44% 55 411% 18 13.6%| 8 6.0% | 47 34.9%| 134 100.0%
25-34| 7 | 34% 63 306% 46 22.6% 16 | 7.8% 73 356% 205 100.0%
35-44 13 64% 62 304%| 45 221% 20  9.8% 64 | 31.4% 204 100.0%
45-54 5  35% 44 257% 36 211% 18 | 105% 67 39.2% 171 100.0%
55-63] 8 | 45% 57 319%| 29 164% 24 135% 60 | 33.7% 178 100.0%
64-74 5  32% 39 259% 20 13.3% 28 184% 59 39.1% 151 100.0%
Izglitiba Pamatizglitiba| 2 16% 30 245% 20 16.8% 14 | 11.8% 55 453% 121 100.0%
Videja, vidéja profesionalal 31 | 4.8% @ 189 29.6% 110 17.5% 65 | 10.3% 237 37.8% 632 100.0%
Augstaka| 12 | 4.0% | 101 34.8% 64 222%| 35 122% 78 | 26.8% 290 100.0%
Tautiba Latvietis (-te)) 27 | 4.3% | 219 | 35.0% 107 17.3% 60  9.7% 209 33.6% 622 100.0%
Cits(ta) 18 | 4.2% 101 239% 87 20.8% 54 12.7% 161 38.4%| 421 100.0%
Sarunvaloda gimené Latviesul 29 | 4.4% 229 345% 117 17.9% 65 | 10.0% 220 33.3% 660 100.0%
Krieval 16 41% 91 23.9% 76 20.2% 47 | 12.3% 148 39.4% 378 100.0%
Cita 1 193% 2 399% 2 40.8% 5 100.0%
Pilsonibas statuss LRpilsonil 42 | 45% 296 31.8% 176 19.2% 94 10.2% 318 34.3%| 926 100.0%
Respondentibez LR pilsonibas| 3 25% | 24 201% 18 153% 20 17.0% 52 | 450% 117 100.0%
Nodarbinatibas sekiors Publkaja sektora (valdls,| g 38% 71 33.9% 35 165% 22 108% 73  351% 209 100.0%
pasvaldibas
Privataja sektoral 25 | 50% | 158 | 31.8%| 112 229% 46 @ 9.2% | 153 31.1%| 494 100.0%
Nestradajul 12 | 35% 91 264% 47 14.1% 46 | 13.6% 144 42.4% 340 100.0%
Pamatnodarbosanas Vaditajsi-a| 1 23% 16 33.8% 13 271% 3 6.4% 14  30.4% 47 100.0%
Specialists/-e, ierednisi-¢| 11 | 3.6% 109 36.0% 63 21.1% 29  9.8% 90 29.6% 302 100.0%
Stradnieks/-cel 19 | 6.2% @ 91 29.7%| 61 201% 28 | 92% | 104 34.8% 303 100.0%
Zemnieks/-cel 2 246% 1  13.9% 2 242% 3 37.3%| 8 100.0%
Uznéméjs/-a 12 279% 10 234% 6 13.7% 15 350% 43 100.0%
Pensionarsi-e| 7 | 42% 33 199% 24 148% 30 18.0% 71 432% 165 100.0%
Skolens, students/-e| 1 12% 33 399% 9 109% 3 36% 37 44.3% 83 100.0%
Majsaimniece/-ks| 3 | 75% | 11 27.8% 7 172% 5 12.6% 14 34.9% 40 100.0%
Bezdarbnieks/-ce[ 1 19% 14 260% 7 140% 8 | 155% 22 42.6% 52 100.0%
~ Meénesa videjie _ Zemilenakumil 5 | 32% 47 | 31.2% 27 | 184% 14  95% 56  37.6% 149 100.0%
. fenakumi uz vienu Videjizemiienakumil 4 | 24% | 42 262% 23 142% 25 156% 66 41.6% 160 100.0%
majsaimniecibas locekli Vidaii ienakumi o o o o o o
(kvintiles) ~ Videjiienakumil 4 | 23% | 47 283% 36 221% 26  157% 52 | 31.6% 165 100.0%
Vidéjiaugstiienakumil 8 | 53% 40 | 26.0% 31 | 204% 13  8.8% 60  39.5% 152 100.0%
Augstiienakumil 16 88% | 69 381% 40 224%| 18 10.0% 37 20.6% 180 100.0%
Gratipatek/ NA| 8 34% | 75 314% 37 158% 18  7.6% 99 41.9% 237 100.0%
Regions Rigal 11 | 31% 107 | 30.2% 77 | 222% 42 11.9% 112 32.5% 349 100.0%
Pierigal 10 | 51% 53 27.0% 30 153% 30 | 156% 73 | 37.0% 196 100.0%
Vidzeme| 3 | 34% | 37 391% 25 266% 6 6.3% 23 246% 94 100.0%
Kurzeme| 4 | 3.0% 37 276% 21 162% 12  94% 57 439% 131 100.0%
Zemgalel 5 | 39% | 44 347% 23 182% 18 145% 36  28.7% 126 100.0%
Latgale| 12 | 7.9% 42 287% 18 124% 6  41% 69  47.0% 147 100.0%
Apdzivota vieta Rigal 11 | 31% 107 30.2% 77 222% 42 11.9% 112 325% 349 100.0%
ctapilsétal 22 | 59% 102 27.6% 59 | 16.3% 46 | 12.7% 138 37.5% 367 100.0%
laukil 12 | 36% 111 33.9% 58 17.8% 26 @ 8.0% 120 36.7% 327 100.0%
Informétiba par tiesam, Irieguvis informacijul 40 | 54% 276 37.1% 189 25.8% 95 | 12.9% 138 18.8% 738 100.0%
fodarb'bzggjle;?kg Navieguvisinformacijul 5 | 1.8% 41 144% 4  14% 18  63% 219 76.2% 287 100.0%
Griti pateikt 3 165% 1 5.4% 1 56% 13  72.6%| 18 100.0%
Kur Ja t i acijas IT i
oquvisius mformage ol ormacias TzeKIem| 54 4290 220 38.0% 141 248% 65 114% 124 21.7% 574 100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,
darbibu padgjo 3 gadu pazinas) ir bijusi personiska| 15 | 5.9% | 88 | 352% 89 36.3%| 41 16.6% 15 | 6.0% 248 100.0%
laika? saskarsme ar tiesu
N e oonasl 11 11.0% 31 315% 28 205% 25 258% 2  22% 97 100.0%
Novastovalpasveldl 4 107% 16 426% 9 240% 3  89% 5 139% 37 100.0%
Citur 4 80.2% 1 .198% 5 100.0%
Nav ieguvis/-usi informaciju| 5 18% | 41 144% 4 14% 18 | 6.3% 219 76.2% 287 100.0%
Grati pateikt/NA 3 165% 1 5.4% 1 56% 13 | 726% 18 100.0%
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Pétijjums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

2. Cik liela méra Jus esat apmierinats/-a ar tiesas darbu kopuma?

Cik liela méra Jus esat apmierinats/-a ar tiesas darbu kopuma? Total
Apmierinats/-a Neapmierinats/-a Griti pateikt/NA
nesverts nesverts nesveérts nesveérts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visirespondenti| 365 34.7% 308 29.7% 370 35.6% 1043 100.0%

Dzimums Virietis 179 35.0% 158 31.6% 169 33.5% 506 100.0%

Sieviete 186 34.5% 150 28.0% 201 37.5% 537 100.0%

Vecums 15-24 61 45.5% 26 19.6% 47 34.9% 134 100.0%

25-34 70 34.0% 62 30.5% 73 35.6% 205 100.0%

35-44 75 36.8% 65 31.9% 64 31.4% 204 100.0%

45-54 50 29.2% 54 31.6% 67 39.2% 171 100.0%

55-63 65 36.4% 53 29.9% 60 33.7% 178 100.0%

64-74 44 29.2% 48 31.7% 59 39.1% 151 100.0%

Izglitiba Pamatizgitiba 32 26.1% 34 28.6% 55 45.3% 121 100.0%

Vidéja, vidéja profesionalal 220 34.4% 175 27.8% 237 37.8% 632 100.0%

Augstaka 113 38.8% 99 34.3% 78 26.8% 290 100.0%

Tautiba Latvietis (-te)l 246 39.3% 167 27.1% 209 33.6% 622 100.0%

Cits (-ta) 119 28.1% 141 33.5% 161 38.4% 421 100.0%

Sarunvaloda gimene Latviesu| 258 38.9% 182 27.8% 220 33.3% 660 100.0%

Krievu 107 28.0% 123 32.5% 148 39.4% 378 100.0%

Cita 3 59.2% 2 40.8% 5 100.0%

Pilsonibas statuss LR pilsoni 338 36.3% 270 29.4% 318 34.3% 926 100.0%

Respondenti bez LR pilsonibas| 27 22.6% 38 32.4% 52 45.0% 117 100.0%

Nodarbinatibas sektors Publiskaja sel;;ogr\z/éa(lxéiatl’zt;, 79 37.6% 57 27.2% 73 35.1% 209 100.0%

Privataja sektora 183 36.7% 158 32.1% 153 31.1% 494 100.0%

Nestradaju 103 29.9% 93 27.7% 144 42.4% 340 100.0%

Pamatnodarbosanas Vaditajs/-a 17 36.1% 16 33.5% 14 30.4% 47 100.0%

Specialists/-e, ierédnis/-e 120 39.6% 92 30.8% 90 29.6% 302 100.0%

Stradnieks/-ce 110 35.9% 89 29.3% 104 34.8% 303 100.0%

Zemnieks/-ce 3 38.5% 2 24.2% 3 37.3% 8 100.0%

Uznéméjs/-a 12 27.9% 16 37.1% 15 35.0% 43 100.0%

Pensionars/-e 40 24.1% 54 32.7% 71 43.2% 165 100.0%

Skoléns, students/-e 34 41.1% 12 14.5% 37 44.3% 83 100.0%

Majsaimniece/-ks 14 35.3% 12 29.8% 14 34.9% 40 100.0%

Bezdarbnieks/-ce 15 27.8% 15 29.5% 22 42.6% 52 100.0%

) l\_/lfne$a vidgjie Zemi ienakumi 52 34.5% 41 27.9% 56 37.6% 149 100.0%
ienakumi uz vienu Vidaii i ienakumi

majsaimniecibas locekii ! eJ'VZiZ”;: :Z:ZKE:: 46 28.62& 48 29.82& 66 41 .GZA 160 100.0:&

(kvintiles) - J” axumi 51 30.6% 62 37.7% 52 31.6% 165 100.0%

Vidéji aUQS‘! ?enakum? 48 31.3% 44 29.2% 60 39.5% 152 100.0%

Augsti ienakumi 85 47.0% 58 32.4% 37 20.6% 180 100.0%

Grati pateikt/ NA 83 34.7% 55 23.4% 99 41.9% 237 100.0%

Regions _Riga 118 33.4% 119 34.2% 112 32.5% 349 100.0%

F"Sﬁga 63 32.2% 60 30.8% 73 37.0% 196 100.0%

Vidzeme 40 42.5% 31 32.9% 23 24.6% 94 100.0%

Kurzeme 41 30.5% 33 25.6% 57 43.9% 131 100.0%

Zemgale 49 38.6% 41 32.7% 36 28.7% 126 100.0%

Latgale 54 36.5% 24 16.5% 69 47.0% 147 100.0%

Apdzivota vieta Riga 118 33.4% 119 34.2% 112 32.5% 349 100.0%

cita pilséta 124 33.5% 105 29.0% 138 37.5% 367 100.0%

lauki 123 37.5% 84 25.8% 120 36.7% 327 100.0%

Informéﬁbei par Eiegém, Ir ieguvis informaciju 316 42.4% 284 38.8% 138 18.8% 738 100.0%

to darb'bzggjleé?kg Nav ieguvis informaciju| 46 16.1% 22 7.7% 219 | 762% | 287 | 100.0%

Grati pateikt 3 16.5% 2 11.0% 13 72.6% 18 100.0%

Kur Ja t i acijas I i

oquvisius mformage ol ormacias TdzeKIem| 544 4229 | 206 | 362% 124 | 21.7% 574 | 100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,

darbibu pedéjo 3 gadu pazinas) ir bijusi personiska| 103 41.1% 130 52.9% 15 6.0% 248 100.0%
laika? saskarsme ar tiesu

N porsoonasl 42 | 425% = 53 553% 2 22% 97 100.0%

Novastovaipasveld®ul 20 | 533% = 12 32.9% 5 139% 37 100.0%

Citur 4 80.2% 1 19.8% 5 100.0%

Nav ieguvis/-usi informaciju 46 16.1% 22 7.7% 219 76.2% 287 100.0%

Grati pateikt/NA 3 16.5% 2 11.0% 13 72.6% 18 100.0%
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

3. Kur Jus esat ieguvis/-usi informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika?

Kur Jus esat ieguvis/-usi informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika? Total
Kadam tuvam
cilvékam (radi, No savas
No masu pazinas) ir bijusi personiskas No valsts vai
informacijas  personiska saskarsme saskarsmes ar pasvaldibu Nav ieguvis/-usi
lidzekliem ar tiesu tiesu iestades Citur informaciju Griti pateikt/NA
nesveérts nesveérts nesveérts. nesveérts nesveérts nesveérts. nesvérts nesveérts
skaits | rindu % skaits rindu % skaits ' rindu % skaits ' rindu % skaits | rindu % skaits ' rindu % skaits = rindu % skaits @ rindu %
Visirespondentl] 574 | 550% 248 | 236% 97  93% 37 35% 5 5% | 287 27.6% 18  1.7% 1043 121.3%
Dzimums Virells| 284 | 56.0% 133 | 262% | 42  83% 16 | 3.1% 1 2% | 139 27.7% 7 | 1.4% 506 122.9%
Sievietel 290 ' 54.1% 115 | 21.3% | 55 101% 21  40% 4 7% | 148 276% 11  2.0% 537 119.7%
Vecums 15-24 70 523% 34 | 255% 7  52% 3 | 22% 39 291% 3 | 22% 134 116.5%
25-34 120 586% 56 | 27.3% 23 11.3% 14 | 68% 1 5% 52 254% 2  1.0% 205 130.8%
35-44 108 529% 57 | 279% 22 107% 7  34% 2 | 10% 54 265% 3 | 15% 204 123.9%
45-%4 96 559% 33 | 192% 15 87% 5 | 29% 1 6% 50 295% 3  1.8% 171 118.6%
55-63 100 56.1% 42 | 236% 15 84% 7 | 3.9% 45 253% 4 | 22% 178 119.6%
64-74 80 | 529% 26 | 172% 15 | 9.9% 1 7% 1 6% 47 313% 3  20% 151 114.5%
Izglitiba Pamatizglitbal 60 497% 20 | 166% @ 7 | 6.0% 1 8% 44 363% 1 8% | 121 110.1%
Vidéja, videja profesionalal - 350 | 5539% 144 | 22.6% @ 49 | 7.7% 22 | 34% 2 3% | 181 289% 11 | 1.8% 632 119.9%
Augstaka) 164 56.6% 84 | 28.8% @ 41 140% 14 | 49% 3  10% 62 214% 6 | 20% 290 128.7%
Tautiba Latvietis (te)l 368 ' 59.3% 143 | 22.8% @ 61  9.8% 28  45% 5 8% | 146 234% 10  16% 622 122.3%
Cits(ta) 206 48.8% 105 @ 24.9% 36  85% 9  21% 141 33.7% 1.9% | 421 119.9%
Sarunvaloda gimens LatvieSu| 393 ' 59.7% 150 | 225% @ 63  95% 31 | 47% 5 8% | 156 23.6% 12 | 1.8% 660 122.7%
Krievul 178  47.0% 97 | 255% 34 89% 6  1.6% 130 34.6% 6 | 1.6% 378 119.2%
Cital 3 592% 1 20.7% 1 201% 5 100.0%
Pilsonibas statuss LRpisoni| 518  56.0% 226 | 24.3% @ 87  94% 35  38% 5 5% 242 261% 17  18% 926 122.0%
Respondentibez LR pilsonibas| 55 | 4739 22  184% 10  85% 2  17% 45 39.1% 1 8% | 117 115.8%
Nodarbinatibas sekdors  Publiskaja sekiora (ol 113 53.9% 46 21.8% 18 85% 13 61% 2  10% 49 237% 7  33% 209 1183%
Privataja sekioral - 300 60.8% 135 | 27.1% 52  105% 17  35% 2 4% 115 233% 5  1.0% 494 126.6%
Nestradaju| 161 47.2% 67 | 196% 27  7.9% 7 | 21% 1 3% | 123 364% 6 | 1.8% 340 115.3%
Pamatnodarbosanas Vaditdis-al o6 | 555% 17 | 355% 9  192% 3 | 65% 8 17.3% 1 | 20% 47 136.2%
Specidlists/-e, ierédnisi-e| 179 | 5939 73 | 241% 34 11.3% 14  46% 4 | 13% 66 218% 7 | 23% 302 124.7%
Stradnieksi-ce| 18> | 60.0% 77 | 25.0% 21 | 6.8% 10 = 3.3% 75 251% 2 7% | 303 120.9%
Zemnieksi-ce| 1 439% 3 388% 2 239% 1 | 124% 2 25.0% 8 113.9%
Umeméjsial o5 | 57.8% 11 25.1% 9.7% 2 4.6% 13 1 305% 2 46% 43 132.3%
Pensionarsi-e| g3 | 500% 27 16.4% 16 | 9.7% 3 1.8% 1 6% 58 353% 3 19% 165 115.8%
Skolens, studentsi-e| 39 | 46.9% 21 | 255% 24% 1 12% 30 362% 3 | 36% 83 115.8%
Majsaimniecel-ks| 21 | 527% 9 222% 5 | 12.3% 12 30.0% 40 117.2%
Bezdarbnieksi-ce| 18 347% 10 | 193% 4  73% 3  58% 23 44.6% 52 111.7%
engnasa vidgjie Zemiienakumil 75 504% 24 | 162% 10  66% 5 @ 3.3% 50 336% 2 | 14% 149 111.5%
m‘:’jsaimniecmﬁfvi'ﬁﬁiﬁl; Vidgji zem! fe”fkumf 91 56.8% 40 | 247% 11  68% 5  31% 49 309% 4 | 25% 160 124.8%
Videjiienakumil g7 5839, 37 | 221% 19 | 11.6% 36% 2 13% 39 240% 1 6% | 165 121.4%
Videji augsti ienakumil g4 5519, 33 | 217% | 12  81% 10  65% 1 6% @ 46 304% 2  12% 152 123.7%
Augstiienakumil 109 | 60 8% 59 = 324% 21  11.5% 4.5% 30 167% 3 | 17% 180 127.7%
Critipatek/ NA| 118 50.0% 55 | 233% 24 101% 3  12% 2 8% | 73 308% 6 | 25% 237 118.6%
Regions Rigal 205 ' 585% 101 = 28.8% @ 42 12.0% 10 28% 4  11% 83 24.0% 10  2.9% 349 130.2%
Pierigal 109 ' 558% 50 | 254% 19 | 98% 8 | 42% 1 6% | 49 24.9% 1 5% | 196 121.1%
Vidzemel 55 | 550% 18 | 18.8% 6.3% 4 | 43% 30 324% 1 1.0% 94 117.7%
Kurzeme| 75 5529% 28 21.3% 5 4.0% 6 4.6% 32 1 243% 1 7% 131 110.0%
Zemgale| g8 | 5429 28 22.1% 7.1% 8 6.2% 35 27.7% 4 3.2% | 126 120.5%
Latgalel g8 463% 23 | 155% @ 16  10.7% 1 7% 58 | 39.6% 1 7% | 147 113.4%
Apdzivota vieta Rigal 205 ' 585% 101  28.8% @ 42 12.0% 10 28% 4  11% 83 24.0% 10  2.9% 349 130.2%
citapisstal 197 ' 53.9% 87 | 235% 28  76% 19  52% 104  28.3% 1.6% 367 120.1%
laukil 172 526% 60 | 182% @ 27  82% 8 | 25% 1 3% 100 30.7% 2 8% | 327 113.1%
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Pétijjums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

4. Cik biezi Jus iesaistijaties tiesvediba pédéjo 5 gadu laika?

Cik biezi Js iesaistijaties tiesvediba pédéjo 5 gadu laika? Total
Tris un vairak  Neesmu bijis/-usi
Vienu reizi Divas reizes reizes iesaistits/-a Grati pateikt/NA
nesveérts nesverts nesveérts nesverts nesveérts nesverts
skaits | rindu %  skaits | rindu % skaits @ rindu % skaits | rindu % skaits @ rindu % skaits = rindu %
Visitespondent] 106 | 10.2% | 22 2.1% 8 .8% 901  86.4% 6 .6% | 1043 [100.0%
Dzimums Virietis| 55 | 11.0% 11 2.2% 3 .6% 435 | 85.8% 2 4% 506 100.0%
Sieviete| 51 9.4% 11 2.1% 5 .9% 466 | 86.9% 4 .8% 537 100.0%
Vecums 15-241 12 8.9% 2 1.5% 1 7% 119 | 88.9% 134 100.0%
25-34 25 | 12.3% 1 5% 177 | 86.3% 2 1.0% | 205 100.0%
35-44 19 9.3% 7 3.4% 3 15% 174 | 85.3% 1 5% 204 100.0%
45-54 18 | 10.5% 5 2.9% 1 .6% 145 | 84.9% 2 12% | 171 100.0%
55-63( 19  10.7% 5 2.8% 2 1.1% 152 | 85.4% 178 100.0%
64-74 13 8.6% 2 1.3% 1 .6% 134 | 88.8% 1 7% 151 100.0%
Izglitiba Pamatizglitiba| 7 5.9% 3 2.5% 111 | 91.6% 121 1 100.0%
Vidéja, vidéja profesionala| 57 9.0% 11 1.8% 5 .8% 555 | 87.8% 4 7% 632 100.0%
Augstakal 42 | 14.6% 8 2.7% 3 1.0% 235 | 81.0% 2 7% 290 100.0%
Tautiba Latvietis (-te)l 56 9.1% 14 2.3% 7 1.1% 542 | 87.0% 3 5% 622 100.0%
Cits(ta)) 50  11.7% 8 1.9% 1 2% 359 | 85.4% 3 7% 421 100.0%
Sarunvaloda gimene Latviesu| 63 9.6% 14 2.1% 7 1.0% 571 | 86.4% 5 .8% 660 100.0%
Krievul 43 | 11.3% 8 2.1% 1 .3% 325  86.1% 1 .3% 378 100.0%
Cita 5 100.0% 5 100.0%
Pilsonibas statuss LRpilsonil 96 | 10.4% 19 2.1% 8 .9% 797 | 86.0% 6 7% 926 100.0%
Respondenti bez LR pilsonibas| 10 8.5% 3 2.5% 104 | 89.0% 117 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,
" pasvaldibas) 26 | 12.5% 1 5% 4 1.9% 174 | 83.2% 4 1.9% | 209 100.0%
Privataja sektora| 54 | 10.9% 17 3.4% 422 | 85.4% 1 2% 494 100.0%
Nestradaju| 26 7.6% 4 1.2% 4 1.2% 305 | 89.7% 1 .3% 340 100.0%
Pamatnodarbo$anas Vaditajs/-al 10 | 21.3% 1 2.3% 36 | 76.4% 47 100.0%
Specialists/-e, ierédnisi-e| 36 | 11.9% 6 2.1% 4 1.3% 252 | 83.4% 4 1.3% | 302 100.0%
Stradnieks/-ce| 28 9.3% 8 2.6% 266 | 87.8% 1 4% 303 100.0%
Zemnieks/-ce| 2 24.9% 1 11.8% 5 63.3% 8 100.0%
Uznémejsi-a| 4 9.4% 2 4.9% 37 | 85.7% 43 100.0%
Pensionars/-e| 13 7.9% 1 .6% 2 12% 148 | 89.7% 1 7% 165 100.0%
Skoléns, students/-e| 4 4.9% 1 1.2% 78 | 93.9% 83 100.0%
Majsaimniece/ks| 5 12.3% 35 | 87.7% 40 100.0%
Bezdarbnieks/-ce| 4 7.5% 2 3.8% 2 3.6% 44 | 85.1% 52 100.0%
~ Ménesa videjie Zemi ienakumil g 5.9% 3 1.9% 136 | 91.4% 1 7% 149 100.0%
. '.e“a.k“[‘;' o Vidgjizemiienakumil 8 | 50% @ 2 | 1.3% | 1 6% | 148  92.4% 1 7% | 160 100.0%
majsaimniect (‘jjvir?t?;s)'  Videjiienakumil 19 | 11.5% 4 | 2.4% 141 85.5% 1 6% | 165 100.0%
Vidéji augsti ienakumil 15 | 10.2% 3 2.1% 1 .6% 133 | 87.1% 152 100.0%
Augsti ienakumil 36 | 19.9% 5 2.7% 1 5% 137 | 76.2% 1 .6% 180 100.0%
Gruti pateikt/ NA| - 19 8.0% 5 2.2% 5 21% | 206  86.9% 2 .8% 237 100.0%
Regions Rigal 42  12.1% 6 1.7% 3 .8% 296 | 84.7% 2 .6% 349 100.0%
F’ieriga 25 1 12.9% 9 4.7% 1 5% 160 | 81.3% 1 .6% 196 100.0%
Vidzeme| g 8.6% 1 1.0% 1 1.0% 84 | 89.4% 94 100.0%
Kurzeme| 5 4.0% 3 2.3% 2 1.6% 121 1 92.1% 131 100.0%
Zemgale| 12 9.3% 1 .8% 110 | 87.5% 3 24% 126 100.0%
Latgale| 14 9.3% 3 1.9% 130 | 88.8% 147 100.0%
Apdzivota vieta Rigal 42  12.1% 6 1.7% 3 .8% 296  84.7% 2 .6% 349 100.0%
cita pilsétal 36 10.0% 9 2.5% 2 .6% 318  86.5% 2 5% 367 100.0%
lauki] 28 8.4% 7 2.1% 3 .9% 287  87.9% 2 .6% 327 100.0%
Informétiba par tiesam, Irieguvis informaciju| 104  14.1% 21 2.9% 8 1.1% 604 | 81.8% 1 2% 738 100.0%
to darb'bzggjle;?kg Nav ieguvis informaciju| 2 8% 285 | 99.2% 287 100.0%
Grati pateikt 1 5.6% 12 1 66.3% 5 28.1%| 18 100.0%
Kur Ja t i acijas I i
oquvisius mormage ol ormacias fdzeklem| g5 g9 7 13% 1 2% 513 89.3% 1 2% 574 100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,
darbibu pedéjo 3gadu  pazinas) ir bijusi personiska| 48 | 19.4% 11 | 4.4% 1 4% | 188  75.8% 248 100.0%
laika? saskarsme ar tiesu
N sl 65 66.9% 13 136% 6  6.1% 13 13.4% 97 100.0%
Novastovalpasveld®l 5 134% 3  84% 1  27% 28 755% 37 100.0%
Citur] 5 100.0% 5 100.0%
Nav ieguvis/-usi informaciju 2 8% 285 | 99.2% 287 100.0%
Griti pateikt/NA 1 5.6% 12 1 66.3% 5 28.1% 18 [100.0%

Baze: visi respondenti, n=1043
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5. Kada ir bijusi Jusu pieredze tiesvedibas procesa pédéjo 5 gadu laika?

Kada ir bijusi JUsu pieredze tiesvedibas procesa pédéjo 5 gadu laika? Total
) ~ Tiesvedibas
) Tiesvedibas | procesa neesmu
Prasiba proceséa panakts bijis/-usi
apmierinata Prasiba noraidita izligums iesaistits/-a Grati pateikt/NA
nesvérts nesvérts nesverts nesveérts nesveérts nesverts

skaits | rindu % = skaits | rindu % skaits = rindu % skaits = rindu % | skaits @ rindu % skaits = rindu %

Visi respondentif 52 5.0% 43 4.2% 28 27% | 889 852% 33 3.2% 1043 100.2%

Dzimums Virietis| 26 5.2% 22 4.4% 13 2.5% | 429 84.6% 17 3.5% 506 100.2%

Sievietel 26 4.8% 21 3.9% 15 2.8% | 460 | 85.8% 16 3.0% 537 100.2%

Vecums 15-24 6 4.4% 5 3.8% 4 3.0% 117  87.4% 3 2.2% 134 100.8%

25-341 10 4.9% 7 3.5% 8 4.0% 175 | 85.3% 5 2.4% | 205 100.0%

35-441 13 6.3% 10 4.9% 3 1.5% 173 | 84.8% 6 2.9% | 204 100.5%

45-54 10 5.8% 8 4.7% 2 1.1% 143  83.7% 8 4.7% 171 100.0%

55-63 9 5.1% 7 4.0% 7 3.9% 148 83.1% 7 3.9% 178 100.0%

64-74 4 2.6% 6 4.0% 4 2.6% 133 | 88.1% 4 2.6% 151 100.0%

Izglitiba Pamatizglitiba 2 1.7% 4 3.4% 4 3.4% 110  90.8% 2 1.6% 121 100.8%

Videja, videja profesionala| 31 4.8% 21 3.3% 12 1.9% 547 86.6% 21 3.4% 632 100.0%

Augstaka| 19 6.6% 18 6.2% 12 4.1% 232  80.0% 10 3.4% 290 100.3%

Tautiba Latvietis (-te)l 33 5.3% 19 3.1% 18 2.9% | 537 | 86.2% 16 2.6% | 622 100.2%

Cits (ta)] 19 4.5% 24 5.7% 10 2.3% 352  83.7% 17 4.0% 421 100.2%

Sarunvaloda gimené Latvlieéu 36 5.5% 18 2.8% 22 3.3% 566 @ 85.7%/| 20 3.1% 660 100.3%

Krievu| 16 4.2% 25 6.6% 6 1.6% 318 84.2% 13 3.4% 378 100.0%

Cita 5 100.0% 5 100.0%

Pilsonibas statuss LR pilsoni| 47 5.1% 37 4.0% 27 29% 787 84.9%/| 30 3.3% 926 100.2%

Respondentibez LR pilsonibas| 5 | 42% 6 | 51% 1 8% | 102 872% 3 | 26% 117 100.0%

Nodarbinatibas sektors  Publiskajasetord (valsis) 13 6.3% 5 24% 7 3.3% 173 827% 11  54% 209 100.0%

Privataja sektora| 27 5.4% 25 5.1% 14 2.8% 417  84.4% 12 2.5% 494 100.2%

Nestradajul 12 3.5% 13 3.8% 7 21% | 299 | 88.0% 10 2.9% | 340 100.3%

Pamatnodarbosanas Vaditajs/-a| 4 8.6% 1 2.3% 3 6.5% 36 | 76.4% 3 6.2% 47 100.0%

Specialists/-e, ierédnis/-e| 16 5.3% 14 4.7% 11 3.5% | 248 | 82.1% 13 4.4% | 302 100.0%

Stradnieks/-ce| 17 5.5% 12 4.0% 5 1.6% 264 87.1% 6 2.1% | 303 100.3%

Zemnieks/-ce 2 23.9% 1 12.8% 5 63.3% 8 100.0%

Uzneméjs/-a 1 2.3% 2 4.9% 2 4.7% 37 85.7% 1 2.3% 43  100.0%

Pensionars/-e 5 3.0% 6 3.6% 4 2.4% 147  89.1% 3 1.9% 165 100.0%

Skolens, students/-e 1 1.2% 2 2.5% 1 1.2% 76 91.5% 3 3.6% 83 100.0%

Majsaimniece/-ks 3 7.4% 2 4.9% 32  80.2% 3 7.5% 40 100.0%

Bezdarbnieks/-ce 3 5.6% 3 5.5% 2 3.8% 44 851% 1 1.8% 52 101.8%

) Méne_éa vidgjie Zemi ienakumi 5 3.3% 4 2.6% 2 1.3% 134  90.0% 4 2.8% 149 100.0%

majsﬂ:iigaiﬁg'cm Vidéjivzi:r;: :enfjll;umi 3 1.8:A> 5 3.2:4) 3 1.92/0 145 90.62@ 4 2.5:4) 160 100.02/0

(kvintiles) _ Videjiienakumil 9 | 54% 7  44% 5  29% 141 855% 4  24% 165 100.6%

Vidgji aUgStf fe"akumf 7 4.9% 4 2.6% 6 4.0% 132 | 86.5% 3 2.0% 152 100.0%

Augsti ienakumi - 16 8.8% 15 8.4% 7 3.8% 136 | 75.7% 6 3.3% 180 100.0%

Grati pateikt/ NA| 12 5.0% 8 3.4% 5 2.1% | 201 | 84.8% 12 5.1% 237 100.4%

Regions Rigal| 19 5.4% 16 4.6% 14 4.0% 292 83.6% 9 2.6% | 349 100.3%

Pieriga 9 4.6% 16 8.4% 4 2.0% 157 | 79.8% 10 5.2% 196 100.0%

Vidzeme 3 3.3% 4 4.1% 2 2.1% 84 89.4% 1 1.2% 94 100.0%

Kurzeme 5 4.0% 1 7% 4 3.0% 120  91.4% 2 1.6% 131 100.7%

Zemgale 6 4.7% 3 2.3% 3 2.3% 108  85.8% 6 4.9% 126 100.0%

Latgale| 10 6.7% 3 2.0% 1 .6% 128 | 87.4% 5 3.3% 147 100.0%

Apdzivota vieta Riga| 19 5.4% 16 4.6% 14 4.0% 292 83.6% 9 2.6% | 349 100.3%

cita pilséta| 18 5.0% 14 3.9% 8 21% | 313 | 85.1% 15 4.1% | 367 100.3%

laukil 15 4.5% 13 4.0% 6 1.8% @284 87.0% 9 2.7% | 327 100.0%

Informatiba par tiesam, Irieguvis informaciju| 52 | 7.0% 42 | 57% 28  3.8% 59  80.7% 22 | 3.0% 738 100.3%

to darb'bz ;gj‘f;?kg Nav ieguvis informaciju 1 3% 282  98.2% 4 1.5% = 287 100.0%

Griti pateikt 11 61.1% 7 38.9% 18 100.0%

equvisl-us: armae Nomasuinformaciasl 30 | 53% 11  2.0% 15 26% 507 88.2% 11  1.9% 574 100.0%
par Latvijas tiesam, to  Kadam tuvam cilvekam (radi,

darbibu pédgjo 3 gadu pazinas) ir bijusi personiska| 21 8.5% 22 8.9% 15 6.0% | 186 | 75.0% 5 2.0% | 248 100.4%
laika? saskarsme ar tiesu

N‘;j;f:;rﬂzf‘;’:'ﬁzzj 30 304% 31 322% 17 175% 13 134% 7 | 74% 97 101.0%

Novalstsvaipadvadibyl 3 0% 1 27% 4 10.8% 28 755% 1  30% 37 100.0%

Citur 5 100.0% 5 100.0%

Nav ieguvis/-usi informaciju 1 3% 282 982% 4 | 15% 287 100.0%

Grit pateikt/NA 11 611% 7 | 389% 18 100.0%

Baze: visi respondenti, n=1043
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6.1. Ka Jus vertejat tiesu darbu $ados aspektos: Modernu informacijas tehnologiju izmanto$ana tiesas?

Modernu informacijas tehnologiju izmantosana tiesas Total
Pilniba Drizak Drizak Pilniba
apmierinats/-a apmierinats/-a = neapmierinats/-a neapmierinats/-a  Grati pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesverts
skaits | rindu %  skaits | rindu % skaits @ rindu % | skaits @ rindu %  skaits @ rindu % skaits = rindu %
Visitespondent| 89 | 8.5% 293 | 28.1% 83 | 7.9% 29 | 2.7% | 549  52.7% 1043 100.0%
Dzimums Virielis| 51 | 10.1% 146 28.7% 39 | 7.7% 16 | 3.1% 254 50.4% 506 100.0%
Sievietel 38 | 7.0% @ 147 27.5%| 44 | 81% 13 | 24% | 295 55.0% 537 100.0%
Vecums 15-241 17 1 127% 48 359% 10 @ 7.6% 3 22% 56  41.7% 134 100.0%
25-34| 18  87% 60 293% 17 | 8.3% 6 | 29% | 104 50.7% 205 100.0%
35-44/ 17 | 84% | 54 266% 19 @ 9.2% 8 3.9% 106 51.9% 204 100.0%
45-541 14  82% 49 288% 13 | 7.5% 3 17% | 92 53.8% 171 100.0%
55-63] 13 | 7.3% | 51 28.6% 15 @ 8.4% 5 29% 94 52.8% 178 100.0%
64-74 10  66% 31 205% 9  60% 4 | 26% 97 643% 151 100.0%
Izglitiba Pamatizgiitibal 6 | 48% | 33 27.8% 9 | 74% 2 16% | 71 584% 121 100.0%
Videja, vidéja profesionaldl 54 | 85% | 181 | 28.5% 48 | 7.6% | 18 @ 2.8% 331 526% 632 100.0%
Augstaka| 29 | 9.9% | 79 274% 26 @ 9.0% 9 3.1% 147 50.6% 290 100.0%
Tautiba Latvietis (-te)) 58 | 93% | 190 | 30.6% 52  84% 23  3.7% 299 48.1% 622 100.0%
Cits(ta)l 31 | 7.4% 103 245% 31  7.2% 6 1.4% | 250 59.5% 421 100.0%
Sarunvaloda gimené LatvieSul 65 | 9.8% @ 195 29.6% 55 | 84% 22 | 3.3% | 323 489% 660 100.0%
Krieval 24 ' 63% 98 259% 27 @ 7.0% 7 1.8% | 222 59.0% 378 100.0%
Cita 1 119.4% 4 80.6% 5 100.0%
Pilsonibas statuss LRpilsonil 80 | 8.6% | 276 29.9% 78 | 84% 28  3.0% 464 50.1% 926 100.0%
Respondentibez LR pilsonibas| 9 | 7.8% = 17 142% 5 @ 4.2% 1 8% 85 72.9% 117 100.0%
Nodarbinafibas sektors P“b'is“ajésel'j;"gfaﬁ;?g; 17 | 7.8% 60 29.0% 15 | 72% 5 | 24% 112  53.6% 209 100.0%
Privataja sektoral 47 | 95% | 145 29.3% 47 @ 95% 17 | 3.4% 238 48.2% 494 100.0%
Nestradajul 25  7.4% 88 257% 21  6.1% 7 | 20% | 199 588% 340 100.0%
Pamatnodarbosanas Vaditajs-al 3 | 6.1% 17 36.3% 6 | 12.6% 1 22% 20 42.8% 47 100.0%
Specialists/-e, ierednis-e| 29 | 9.5% @ 85 28.3% 32 106% 7 2.3% 149 49.3% 302 100.0%
Stradnieks/-cel 30 | 9.8% 88 29.0% 21 | 6.9% 13 | 43% | 151 50.1% 303 100.0%
Zemnieks/-ce 4 506% 1 121% 3 1 373% 8 100.0%
Uznéméjsi-al 2 | 49% @ 11 | 257% 2 | 4.9% 1 22% 27 623% 43 100.0%
Pensionars-e| 10 | 6.0% 35 212% 11  6.6% 4 24% 105 63.8% 165 100.0%
Skolens, studentsi-el 6 | 7.2% 32 387% 3 | 3.6% 1 12% | 41 493% 83 100.0%
Majsaimniece/-ks| 1 25% 13 325% 5 | 122% 21 52.8% 40 100.0%
Bezdarbnieks/-ce] 8 | 154%| 8 |156% 2 3.6% 2 36% 32 61.7% 52 100.0%
~ Meénesa videjie _ Zemiienakumil 13 | 89% 43 288% 11 | 71% 4 26% 78 52.6% 149 100.0%
. fenakumi uz vienu Videji zemiienakumil 11 | 6.8% | 47 292% 9 55% | 4 | 25% 89 56.0% 160 100.0%
majsaimniecibas locekli Vidaii ienakumi o o o o o o
(kvintiles)  Vidgjiienakumil 15 | 8.8% | 37 224% 15  9.0% 4 24% 94 57.5% 165 100.0%
Vidéjiaugstiienakumil 10 | 6.4% 40 | 26.7% 18 | 121% 3  2.0% 81  527% 152 100.0%
Augstiienakumil 22 121% 60 336% 19 105% 6 34% 73  40.4% 180 100.0%
Gritipatek/ NA| 18 7.7% | 66  27.6% 11  4.7% 8 3.3% 134 56.8% 237 100.0%
Regions Rigal 33 | 95% 84 24.0% 34  9.7% 5 1.4% | 193 554% 349 100.0%
Pierigal 11 | 54% 47 241% 25 129% 12 | 6.1% 101 51.5% 196 100.0%
Vidzeme| 10 | 10.6% 41 434% 6 63% 4  41% 33 355% 94 100.0%
Kurzeme| 7  53% 37 281% 8  6.0% 79 60.6% 131 100.0%
Zemgalel 10 | 7.9% 39 30.8% 9 | 7.0% 8 6.4% 60 47.9% 126 100.0%
Latgalel 18  11.9% 45 305% 1 6% 83 57.0% 147 100.0%
Apdzivota vieta Rigal 33  95% 84 24.0% 34 97% 5 1.4% | 193 55.4% 349 100.0%
ctapilsétal 30 | 8.0% 110 30.1%| 28 | 7.6% 14 | 3.8% 185 50.5% 367 100.0%
laukl 26 | 7.9% | 99 30.3% 21 | 64% | 10 @ 3.0% 171 52.4% 327 100.0%
Informétiba par tiesam, Irieguvis informacijul 73 | 9.8% @ 246 33.5% 80 10.8% 28 | 3.8% | 311 421% 738 100.0%
‘Odarb'bzggjle;?kg Navieguvis informacijul 15 | 53% 45 154% 2 7% 1 3% | 224 78.3% 287 100.0%
Griti pateikt] 1 5.6% 2 10.7% 1 5.6% 14 | 782% 18 100.0%
Kur Ja t i acijas IT i
oquvisius mformage ol ormacias fdzeklem| 54 939, 180 31.5% 56 | 9.7% 20 | 3.5% 264 46.0% 574 100.0%
par Latvijas t_iesém, to Kadam tuvam cilvékam (radi,
darbTbupédéJoslgif_ig pazinas) ir bijusi personiska| 31 | 12.3%| 91 | 36.9% 36 14.7%| 14 @ 56% 76 | 30.5% 248 100.0%
alka’y saskarsme ar tiesu|
N P eka® 11 112% 37 381% 18 187% 10 10.2% 21 21.8% 97 100.0%
Novastovaipasveldl 6 15.7% 13 356% 3  80% 3  84% 12 323% 37 100.0%
Citl 1 189%| 3 61.3% 1 .198% 5 100.0%
Nav ieguvis/-usi informaciju| 15 | 53% 45 154% 2 7% 1 3% 224 783% 287 100.0%
Grati pateikt/NA| 1 56% 2 10.7% 1 5.6% 14 | 782% 18 100.0%

Baze: visi respondenti, n=1043

SKDS, 2019.gada augusts

34



Pétijjums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.1. Ka Jus vertejat tiesu darbu $ados aspektos: Modernu informacijas tehnologiju izmanto$ana tiesas?

Modernu informacijas tehnologiju izmanto$ana tiesas Total
Apmierinats/-a Neapmierinats/-a Grati pateikt/ NA
nesverts nesverts nesveérts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti| 382 36.6% 112 10.7% 549 52.7% 1043 100.0%
Dzimums Virietis 197 38.8% 55 10.8% 254 50.4% 506 100.0%
Sieviete 185 34.5% 57 10.5% 295 55.0% 537 100.0%
Vecums 15-24 65 48.5% 13 9.8% 56 41.7% 134 100.0%
25-34 78 38.0% 23 11.3% 104 50.7% 205 100.0%
35-44 71 35.0% 27 13.2% 106 51.9% 204 100.0%
45-54 63 37.0% 16 9.2% 92 53.8% 171 100.0%
55-63 64 35.9% 20 11.3% 94 52.8% 178 100.0%
64-74 41 27.1% 13 8.6% 97 64.3% 151 100.0%
Izglitiba Pamatizglitiba 39 32.5% 11 9.0% 71 58.4% 121 100.0%
Videja, videja profesionala 235 37.0% 66 10.4% 331 52.6% 632 100.0%
Augstaka 108 37.3% 35 12.0% 147 50.6% 290 100.0%
Tautiba Latvietis (-te)l 248 39.8% 75 12.1% 299 48.1% 622 100.0%
Cits (-ta) 134 31.9% 37 8.6% 250 59.5% 421 100.0%
Sarunvaloda gimené Latviesu 260 39.4% 77 11.7% 323 48.9% 660 100.0%
Krievu 122 32.2% 34 8.8% 222 59.0% 378 100.0%
Cita 1 19.4% 4 80.6% 5 100.0%
Pilsonibas statuss LR pilsoni 356 38.5% 106 11.4% 464 50.1% 926 100.0%
Respondenti bez LR pilsonibas| 26 22.0% 6 5.1% 85 72.9% 117 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,
pagvaldibas) 77 36.9% 20 9.6% 112 53.6% 209 100.0%
Privataja sektora 192 38.9% 64 12.9% 238 48.2% 494 100.0%
Nestradaju 113 33.0% 28 8.1% 199 58.8% 340 100.0%
Pamatnodarbo$anas Vaditajs/-a 20 42.4% 7 14.7% 20 42.8% 47 100.0%
Specialists/-e, ierédnis/-e 114 37.8% 39 12.9% 149 49.3% 302 100.0%
Stradnieks/-ce 118 38.8% 34 11.1% 151 50.1% 303 100.0%
Zemnieks/-ce 4 50.6% 1 12.1% 3 37.3% 8 100.0%
Uznéméjs/-a 13 30.6% 3 7.1% 27 62.3% 43 100.0%
Pensionars/-e 45 27.2% 15 9.0% 105 63.8% 165 100.0%
Skoléns, students/-e 38 45.9% 4 4.8% 41 49.3% 83 100.0%
Majsaimniece/-ks 14 35.0% 5 12.2% 21 52.8% 40 100.0%
Bezdarbnieks/-ce 16 31.0% 4 7.3% 32 61.7% 52 100.0%
~ Ménesa videjie Zemi ienakumi 56 37.7% 15 9.8% 78 52.6% 149 100.0%
. '.e“a.k“[‘;' o Vidaji zemi ienakumil 58 36.0% 13 8.0% 89 56.0% 160 | 100.0%
majsaimniect &iir?t?lis)l - Vidéj? ?en?kum? 52 31.2% 19 11.3% 94 57.5% 165 100.0%
Vidéji augsti ienakumi 50 33.1% 21 14.1% 81 52.7% 152 100.0%
Augsti ienakumi 82 45.7% 25 13.8% 73 40.4% 180 100.0%
Griti pateikt/ NA 84 35.3% 19 7.9% 134 56.8% 237 100.0%
Regions Riga 117 33.5% 39 11.1% 193 55.4% 349 100.0%
Pieriga 58 29.6% 37 18.9% 101 51.5% 196 100.0%
Vidzeme 51 54.0% 10 10.5% 33 35.5% 94 100.0%
Kurzeme 44 33.5% 8 6.0% 79 60.6% 131 100.0%
Zemgale 49 38.7% 17 13.4% 60 47.9% 126 100.0%
Latgale 63 42.4% 1 .6% 83 57.0% 147 100.0%
Apdzivota vieta Riga 117 33.5% 39 11.1% 193 55.4% 349 100.0%
cita pilséta 140 38.1% 42 11.4% 185 50.5% 367 100.0%
lauki 125 38.2% 31 9.4% 171 52.4% 327 100.0%
Informétiba par tiesém, Ir ieguvis informaciju 319 43.3% 108 14.6% 311 42.1% 738 100.0%
to darb'bz ggjle;?kg Nav ieguvis informacijul 0 20.7% 3 1.0% 224 | 783% | 287 | 100.0%
Grati pateikt 3 16.3% 1 5.6% 14 78.2% 18 100.0%
Kur Ja t i acijas IT i
oquvisius mormage ol ormacias Tdzeklem| 534 409% | 76 | 132% 264 | 46.0% 574 | 100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,
darbibu pédéjo 3 gadu pazinas) ir bijusi personiska| 122 49.2% 50 20.3% 76 30.5% 248 100.0%
laika? saskarsme ar tiesu
N el 48 493% 28 | 289% 21 218% 97  100.0%
Novalstsvaipasveldul 19 51.3% 6 164% 12 323% 37  100.0%
Citur] 4 80.2% 1 19.8% 5 100.0%
Nav ieguvis/-usi informaciju 60 20.7% 3 1.0% 224 78.3% 287 100.0%
Griti pateikt/NA 3 16.3% 1 5.6% 14 78.2% 18 100.0%

Baze: visi respondenti, n=1043

SKDS, 2019.gada augusts
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Pétijjums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.2. Ka Jus vertejat tiesu darbu Sados aspektos: Drosiba tiesas (apsiidzéto konvojésana u.c.)?

Drosiba tiesas (apstdzéto konvojésana u.c.) Total
Pilntba Drizak Drizak Pilntba
apmierinats/-a apmierinats/-a = neapmierinats/-a neapmierinats/-a  Grati pateikt/ NA
nesveérts nesverts nesveérts nesverts nesveérts nesverts

skaits | rindu %  skaits | rindu % skaits @ rindu % skaits | rindu % skaits @ rindu % skaits = rindu %

Visirespondentil 107 | 10.3% | 316 | 30.3% 61 5.8% 29 2.8% 530 50.9%| 1043 100.0%

Dzimums \_ﬁri_eﬁs 51 10.1% 161 31.7%| 39 7.7% 16 3.1% 239 47.4%| 506 100.0%

Sieviete| 56 | 10.4% 155 28.9% 22 4.1% 13 24% 291 54.1%| 537 100.0%

Vecums 15-24) 23 17.2%| 41 30.6% 7 5.3% 6 4.5% 57 424% 134 100.0%

25-34 20 9.7% 67 32.7% 17 8.3% 4 2.0% 97 47.3% 205 [100.0%

35-44/ 16 8.0% 71 34.7% 11 5.4% 5 24% 101  49.5%| 204 100.0%

45-54 17 1 10.0% 53  31.0% 7 4.1% 5 2.9% 89 51.9% 171 [100.0%

55-63 15 8.5% 50 28.0% 15 8.4% 5 2.8% 93 52.3% 178 [100.0%

64-74 16 | 10.6% 34 | 22.7% 4 2.7% 4 2.6% 93 61.5% 151 [100.0%

Izglitiba Pamatizglitibal 11 8.9% 29 | 24.6% 6 5.0% 4 3.3% 71 58.2%| 121 100.0%

Vidéja, vidéja profesionalal 73 | 11.6% 186 29.3% 42 6.6% 17 2.6% 314 49.9%| 632 100.0%

Augstakal 23 8.0% | 101 | 34.7% 13 4.5% 8 28% | 145 50.1% 290 [100.0%

Tautiba Latvietis (te)) 63 | 10.1% 201 32.3% 37 6.0% 19 3.0% 302 48.6%| 622 100.0%

Cits(ta) 44 10.5% 115 27.3% 24 5.7% 10 24% 228 54.1%| 421 100.0%

Sarunvaloda gimene Latviesu| 75  11.4% 204 30.9% 43 6.6% 17 2.6% 321 48.6%| 660 100.0%

Krievu| 32 84% | 111 | 294% 18 4.7% 10 26% | 207 54.9% 378 |100.0%

Cita 1 20.1% 2 39.9% 2 40.0% 5 100.0%

Pilsonibas statuss LRpilsonil 95 | 10.3% 296 | 32.0% 57 6.2% 26 2.8% 452 48.8%| 926 100.0%

Respondenti bez LR pilsonibas| 12 | 10.2% 20  17.0% 4 3.4% 3 2.5% 78 66.9% 117 [100.0%

Nodarbinatibas sektors Publiskaja sektora (valsts, 19 9.0% 60 28.7% 13 6.2% 6 3.0% 111 53.2% 209 100.0%

pasvaldibas) . . . . ! !

Privataja sektora| 47 9.7% | 173 1 349% 33 6.7% 16 3.1% 225 455%| 494 100.0%

Nestradajul 41 12.0% 83 244%, 15 4.4% 7 21% | 194 57.2% 340 [100.0%

Pamatnodarbo$anas Vaditajs/-al 4 8.4% 18 | 38.6% 3 6.1% 1 2.3% 21 | 44.6% 47 100.0%

Specialists/-e, ierédnisi-e| 29 9.6% | 106 |351% 13 4.3% 8 27% 146 48.4%| 302 100.0%

Stradnieks/-ce| 31 10.4% 93 30.5%, 29 9.6% 13 41% | 137 454% 303 |100.0%

Zemnieks/-ce 3 38.8% 5 61.2% 8 100.0%

Uznémejsi-a| 2 5.0% 13 1 29.9% 1 2.6% 27 1625% 43 100.0%

Pensionarsi-el 20 | 12.0%| 36 | 22.0% 5 3.0% 3 1.8% | 101 61.1% 165 [100.0%

Skolens, studentsi-e| 14 | 16.9% 22 | 26.6% 3 3.6% 1 1.2% 43 | 51.8% 83 100.0%

Majsaimniece/ks| 2 5.0% 15  37.2% 3 7.4% 1 2.7% 19 1 47.8% 40 100.0%

Bezdarbnieks/-cel 5 9.8% 10 19.1% 4 7.4% 2 3.6% 31 60.1%| 52 100.0%

. '\_"kém"?a vidgjie Zemiienakumil 20 | 135% 35  23.5% 4 2.6% 5 3.2% 85 57.2% 149 100.0%
ienakumi uz vienu Vidaiji i ienakumi

majsaimniecibas locekii ! eJIVZiZZ: :Z:ZKE:: 15 9.32& 48 29.82& 9 5.52& 4 2.5:& 84 52.8:A) 160 100.0:A)

(kvintiles) - Ilienakumil 13 7.8% 53 | 31.8% 9 5.5% 6 3.7% 84 51.2% 165 [100.0%

Vidéji aUQS‘{ fe”akumf 15 9.9% 45 29.7%| 13 8.7% 3 2.1% 76  49.6% 152 100.0%

Augstiienakumil 18 10.0% 79 43.9% 13 7.3% 6 3.3% 64 355% 180 [100.0%

Griti pateikt/ NAl - 26 | 11.1% 56  23.6% 13 5.4% 5 2.0% | 137 57.9% 237 |100.0%

Regions _Riga 38 10.9% 109 31.0%| 12 3.4% 8 23% | 182 52.3% 349 [100.0%

F"Sﬁga 9 4.6% 47 24.0%| 23 [ 11.7% 11 57% 106  54.0%| 196 100.0%

Vidzeme| 17  18.1% 36 | 38.4% 9 9.4% 1 1.0% 31 33.1%| 94 100.0%

Kurzeme| 12 9.0% 36 | 27.3% 5 3.9% 3 2.2% 75 57.6% 131 [100.0%

Zemgale| 10 8.0% 47  371% 8 6.3% 6 4.7% 55 43.9% 126 100.0%

Latgale] 21 13.9%| 41 28.2% 4 2.6% 81 55.3%| 147 100.0%

Apdzivota vieta Rigal 38 109% 109 31.0% 12 3.4% 8 23% 182 52.3%| 349 100.0%

cita pilsétal 37 9.9% | 116 | 31.7% 24 6.5% 13 3.5% 177 48.3%| 367 100.0%

lauki] 32 9.9% 91 27.8% 25 7.7% 8 24% 171  52.2%| 327 100.0%

Informétiba par tiesam, Irieguvis informacijul 88 | 11.9% 275 37.3% 58 7.9% 26 3.5% 291 39.4%| 738 100.0%

to darb'bzggjle;?kg Nav ieguvis informacijul 19 | 6.8% | 40 13.8% 3 | 1.0% 3 | 10% 222 77.4% 287 100.0%

Grati pateikt 1 5.2% 17 1 94.8% 18 100.0%

Kur Ja t i acijas I i

oquvisius mormage ol ormacias TdzeKIem| g5 11.89% 201 351% 44 | 7.6% 17 | 29% 244 425% 574 100.0%
par Latvijas t_iesém, to Kadam tuvam cilvékam (radi,

darbibu pgdéjo 3 gadu  pazinas) ir bijusi personiska| 31 | 12.4% | 115 464% 20 | 81% 13 | 53% 69 | 27.7% 248 100.0%
laika? saskarsme ar tiesu

N e onasl 18 184% 41 421% 10 106% 7  7.3% 21 217% 97 100.0%

Novastovaipasveldl 6  15.7% 17 46.3% 4 109% 1  26% 9  245% 37 100.0%

Citur 3 61.3% 2 38.7% 5 100.0%

Nav ieguvis/-usi informacijul 19 6.8% 40  13.8% 3 1.0% 3 1.0% | 222 77.4% 287 |100.0%

Griti pateikt/NA 1 5.2% 17 1 94.8% 18 100.0%

Baze: visi respondenti, n=1043

SKDS, 2019.gada augusts
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Pétijjums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.2. Ka Jus vertejat tiesu darbu Sados aspektos: Drosiba tiesas (apsiidzéto konvojésana u.c.)?

Dro$iba tiesas (apstdzéto konvojésana u.c.) Total
Apmierinats/-a Neapmierinats/-a Grati pateikt/ NA
nesverts nesverts nesveérts nesveérts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondenti| 423 40.5% 90 8.6% 530 50.9% 1043 100.0%

Dzimums \./Tri_etis 212 41.8% 55 10.8% 239 47.4% 506 100.0%

Sieviete| 211 39.3% 35 6.6% 291 54.1% 537 100.0%

Vecums 15-24 64 47.8% 13 9.8% 57 42.4% 134 100.0%

25-34 87 42.5% 21 10.3% 97 47.3% 205 100.0%

35-44 87 42.7% 16 7.8% 101 49.5% 204 100.0%

45-54 70 41.1% 12 7.0% 89 51.9% 171 100.0%

55-63 65 36.5% 20 11.3% 93 52.3% 178 100.0%

64-74 50 33.2% 8 5.3% 93 61.5% 151 100.0%

Izglitiba Pamatizglitiba| 40 33.5% 10 8.3% 71 58.2% 121 100.0%

Vidéja, vidéja profesionala 259 40.9% 59 9.3% 314 49.9% 632 100.0%

Augstaka 124 42.6% 21 7.3% 145 50.1% 290 100.0%

Tautiba Latvietis (-te)l 264 42.4% 56 9.0% 302 48.6% 622 100.0%

Cits (-ta) 159 37.8% 34 8.0% 228 54.1% 421 100.0%

Sarunvaloda gimene Latviesu| 279 42.3% 60 9.1% 321 48.6% 660 100.0%

Krievu 143 37.7% 28 7.3% 207 54.9% 378 100.0%

Cita 1 20.1% 2 39.9% 2 40.0% 5 100.0%

Pilsonibas statuss LR pilsoni 391 42.3% 83 9.0% 452 48.8% 926 100.0%

Respondenti bez LR pilsonibas 32 27.2% 7 5.9% 78 66.9% 117 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,

pagvaldibas) 79 37.6% 19 9.2% 111 53.2% 209 100.0%

Privataja sektora 220 44.6% 49 9.9% 225 45.5% 494 100.0%

Nestradaju 124 36.3% 22 6.4% 194 57.2% 340 100.0%

Pamatnodarbo$anas Vaditajs/-a 22 47.0% 4 8.3% 21 44.6% 47 100.0%

Specialists/-e, ierédnis/-e 135 44.6% 21 7.0% 146 48.4% 302 100.0%

Stradnieks/-ce 124 40.9% 42 13.7% 137 45.4% 303 100.0%

Zemnieks/-ce 3 38.8% 5 61.2% 8 100.0%

Uznéméjs/-a 15 34.9% 1 2.6% 27 62.5% 43 100.0%

Pensionars/-e 56 34.0% 8 4.8% 101 61.1% 165 100.0%

Skoléns, students/-e 36 43.4% 4 4.8% 43 51.8% 83 100.0%

Majsaimniece/-ks 17 42.2% 4 10.0% 19 47.8% 40 100.0%

Bezdarbnieks/-ce 15 28.9% 6 11.0% 31 60.1% 52 100.0%

. Ml(énesa vidgjie Zemi ienakumi 55 36.9% 9 5.9% 85 57.2% 149 100.0%
ienakumi uz vienu Vidaii i ienakumi

majsaimniecibas locekii ! eJIVZiZZ: :Z:gkz:: 63 39.12& 13 8.0:A) 84 52.82& 160 100.0:&

(kvintiles) - J” axumi 66 39.6% 15 9.2% 84 51.2% 165 100.0%

Videji augst! fe”ak“mf 60 39.6% 16 10.8% 76 49.6% 152 100.0%

Augsti ienakumi 97 53.9% 19 10.6% 64 35.5% 180 100.0%

Griti pateikt/ NA 82 34.7% 18 7.4% 137 57.9% 237 100.0%

Regions _Riga 147 42.0% 20 5.7% 182 52.3% 349 100.0%

Pieriga 56 28.6% 34 17.4% 106 54.0% 196 100.0%

Vidzeme 53 56.5% 10 10.4% 31 33.1% 94 100.0%

Kurzeme 48 36.3% 8 6.1% 75 57.6% 131 100.0%

Zemgale 57 45.1% 14 11.0% 55 43.9% 126 100.0%

Latgale 62 42.1% 4 2.6% 81 55.3% 147 100.0%

Apdzivota vieta Riga 147 42.0% 20 5.7% 182 52.3% 349 100.0%

cita pilséta 153 41.7% 37 10.0% 177 48.3% 367 100.0%

lauki 123 37.7% 33 10.1% 171 52.2% 327 100.0%

Informéﬁbzi par Eiegém, Ir ieguvis informaciju 363 49.2% 84 11.4% 291 39.4% 738 100.0%

o darb'bzgjjle;?kg Nav ieguvis informacijul 59 20.6% 6 2.0% 222 | 774% | 287 | 100.0%

Grati pateikt 1 5.2% 17 94.8% 18 100.0%

Kur Ja t i acijas I i

oquuisius mormage ol ormacas Tdzeklem| o6 46.9% | 61 | 10.6% = 244 | 425% 574 | 100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,

darbibu p&déjo 3 gadu pazinas) ir bijusi personiska 146 58.8% 33 13.5% 69 27.7% 248 100.0%
laika? saskarsme ar tiesu

N el 59 | 60.5% 17 | 17.8% 21 217% 97  100.0%

Novalstsvaipasveld®bul 23 62.0% 5 13.5% 9 245% 37 100.0%

Citur 3 61.3% 2 38.7% 5 100.0%

Nav ieguvis/-usi informaciju 59 20.6% 6 2.0% 222 77.4% 287 100.0%

Griti pateikt/NA 1 5.2% 17 94.8% 18 100.0%

Baze: visi respondenti, n=1043

SKDS, 2019.gada augusts
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Pétijjums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.3. Ka Jis vertéejat tiesu darbu Sados aspektos: Tiesas procesa organizéSana (pazinojumi par tiesas sédém u.tml.)?

Tiesas procesa organizé$ana (pazinojumi par tiesas sédém u.tml.) Total
Pilntba Drizak Drizak Pilntba
apmierinats/-a apmierinats/-a = neapmierinats/-a neapmierinats/-a  Grati pateikt/ NA
nesvérts nesvérts nesvérts nesvérts nesvérts nesverts

skaits | rindu %  skaits | rindu % skaits @ rindu % skaits | rindu % skaits @ rindu % skaits = rindu %

Visi respondenti| 62 6.0% | 287 275% 124 11.9%| 46 4.4% | 524 50.2% 1043 [100.0%

Dzimums Virietis| 30 59% | 133 261% 80 | 159%| 19 3.7% 244 48.3%| 506 100.0%

Sieviete| 32 6.0% | 154 | 28.7% 44 8.2% 27 51% 280 52.0%| 537 100.0%

Vecums 15-241 10 7.4% 43  322%| 12 9.1% 3 2.2% 66  49.2% 134 100.0%

25-34 15 7.3% 55 126.7% 28 13.7% 8 4.0% 99 48.2% 205 [100.0%

35-441 11 5.4% 60 294% 30 147% 11 5.4% 92 45.0% 204 100.0%

45-541 12 71% 49 28.6%| 17 |10.0% 7 4.0% 86 50.2% 171 /100.0%

55-63 5 2.8% 51 285% 26 14.7% 6 3.4% 90 50.6% 178 [100.0%

64-74 9 5.9% 29 193% M 7.3% 11 7.2% 91 60.2% 151 [100.0%

Izglitiba Pamatizglitibal 4 3.2% 27 1 222% 10 8.8% 6 5.0% 74 60.7% 121 /100.0%

Vidéja, vidéja profesionalal 38 6.0% | 179 282% 74 11.6%| 24 3.8% 317 50.4%/| 632 100.0%

Augstakal 20 7.0% 81 1279% 40 13.8% 16 5.6% 133 45.7%| 290 100.0%

Tautiba Latvietis (-te)l 43 6.9% | 185 | 29.8% 62 9.9% 26 43% | 306 49.1% 622 [100.0%

Cits (-ta)l 19 46% 102 242% 62 147% 20 47% | 218 51.8% 421 [100.0%

Sarunvaloda gimene Latviesu| 49 75% | 187 [ 283% 71 10.8% 26 4.0% | 327 49.4% 660 [100.0%

Krievul 13 3.4% | 100 | 26.4% 51 13.5% 20 52% 194 51.5%| 378 100.0%

Cita 2 39.9% 3 60.1% 5 100.0%

Pilsonibas statuss LR pilsoni| 58 6.3% | 264 285% 114 12.3%| 40 43% | 450 48.5% 926 [100.0%

Respondenti bez LR pilsonibas| 4 3.4% 23 195% 10 8.6% 6 5.0% 74 63.5% 117 [100.0%

Nodarbinatibas sektors  Publiskaja seldora (valsts| 13 6.2% = 61  203% 22 10.3% 10  4.9% 103 49.3% 209 100.0%

Privataja sektora| 28 57% | 143 | 289% 78 15.8%/| 23 46% | 222  449% 494 100.0%

Nestradaju| 21 6.1% 83 243% 24 71% 13 3.8% 199 58.7%| 340 100.0%

Pamatnodarbo$anas Vaditajs/-a| 3 6.4% 14 30.1%| 10 | 21.0% 3 6.5% 17 1 36.0% 47 100.0%

Specialists/-e, ierédnisi-e| 22 7.3% 90 299% 35 116% 15 5.0% 140 46.2%| 302 100.0%

Stradnieks/-ce| 14 4.7% 93 305% 46 15.0% 13 42% | 137 456% 303 |100.0%

Zemnieks/-ce[ 1 11.8% 1 13.9% 1 12.8% 2 24.2% 3 37.3% 8 100.0%

Uznémejsi-al 1 2.6% 6 13.7% 8 18.9% 28 | 64.7% 43 100.0%

Pensionarsi-el 10 6.0% 34 20.8% 12 7.3% 8 48% | 101 61.2% 165 [100.0%

Skoléns, students/-¢| 6 7.2% 25 1 30.2% 3 3.6% 1 1.2% 48 | 57.7% 83 100.0%

Majsaimniece/ks| 3 7.6% 14  34.6% 3 7.4% 2 5.1% 18 | 454% 40 100.0%

Bezdarbnieks/-ce| 2 4.1% 10 18.8% 6 11.4% 2 3.7% 32 62.0% 52 [100.0%

. "_"kém"?a vidgjie Zemi ienakumil 14 9.3% 39 26.3% 8 5.2% 7 4.6% 81 54.6% 149 100.0%
ienakumi uz vienu Vidaiji i ienakumi

majsaimniecibas locekii ! eJIVZiZZ: :Z:gkz:: 5 3.22& 47 29.12& 15 9.3"? 9 5.52A> 84 52.92& 160 100.0ZA>

(kvintiles) - il lenakumif 11 6.6% 46  27.8%| 23 | 13.8% 4 2.5% 81 49.4% 165 [100.0%

Vidéji aUQS‘! fe“akumf 8 5.3% 34 225% 25 @ 16.6% 6 4.1% 79 51.6% 152 [100.0%

Augsti ienakumil g 5.0% 60 333% 34 192% 13 7.2% 64 35.3% 180 [100.0%

Gruti pateikt/ NA| 15 6.4% 61 256% 19 8.0% 7 3.0% 135 56.9%| 237 100.0%

Regions Rigal 18 5.2% 98 27.9% 49 142% 11 32% 173 49.6%| 349 100.0%

F’ieﬁga 4 2.1% 41  212%| 33 116.9% 19 9.6% 99 50.2% 196 100.0%

Vidzeme| 10  10.8% 32 33.8% 13  13.8% 4 4.2% 35 37.3% 94 100.0%

Kurzeme| @ 4.6% 33 249% 12 9.1% 2 1.6% 78 59.8% 131 [100.0%

Zemgale| 10 7.8% 38 302% 14 10.8% 7 5.7% 57 455% 126 100.0%

Latgale| 14 9.3% 45 | 30.4% 3 2.0% 3 2.0% 82 56.3% 147 /100.0%

Apdzivota vieta Riga| 18 5.2% 98 27.9% 49 142% 11 3.2% 173 49.6%| 349 100.0%

cita pilsétal 18 49% 105 285% 42 11.4% 21 5.8% 181 49.4%| 367 100.0%

lauki] 26 8.0% 84 258% 33 101% 14 42% | 170 51.9% 327 [100.0%

Informétiba par tiesam, Irieguvis informaciju| 51 6.9% | 250 339% 115 15.7%| 43 5.8% 279 37.8%| 738 100.0%

to darb'bzggjle;?kg Navieguvisinformacijul 9 | 33% 36 125% 8 | 27% 3 | 11% 231 80.4% 287 100.0%

Griti pateikt] 2 10.8% 1 5.5% 1 5.6% 14 | 782% 18 100.0%

Kur Ja t i acijas IT i

oquvisius mormage | ouormacias TdzekIem| 54 550, 187 325% 82 143% 28 | 4.9% 246 429% 574 100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,

darbibu pedéjo 3 gadu pazinas) ir bijusi personiska| 18 71% 93 374% 61 250% 21 8.6% 55 21.9% 248 100.0%
laika? saskarsme ar tiesu

N o eSSl 11 114% 40 408% 25 259% 16 167% 5  52% 97 100.0%

Novastovalpasveldl 5 132% 17 464% 7 185% 2  55% 6 163% 37 100.0%

Citur| 1 18.9% 3 61.3% 1 19.8% 5 100.0%

Nav ieguvis/-usi informacijul g 3.3% 36 | 12.5% 8 2.7% 3 1.1% | 231 80.4% 287 [100.0%

Grati pateikt/NA| 2 10.8% 1 5.5% 1 5.6% 14 |782% 18 100.0%

Baze: visi respondenti, n=1043

SKDS, 2019.gada augusts
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Pétijjums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

6.3. Ka Jis vertéejat tiesu darbu Sados aspektos: Tiesas procesa organizéSana (pazinojumi par tiesas sédem u.tml.)?

Tiesas procesa organizé$ana (pazinojumi par tiesas sédém u.tml.) Total
Apmierinats/-a Neapmierinats/-a Grati pateikt/ NA
nesverts nesverts nesveérts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti| 349 33.4% 170 16.3% 524 50.2% 1043 100.0%
Dzimums Virietis 163 32.0% 99 19.6% 244 48.3% 506 100.0%
Sieviete 186 34.7% 71 13.2% 280 52.0% 537 100.0%
Vecums 15-24 53 39.5% 15 11.3% 66 49.2% 134 100.0%
25-34 70 34.0% 36 17.7% 99 48.2% 205 100.0%
35-44 71 34.9% 41 20.1% 92 45.0% 204 100.0%
45-54 61 35.7% 24 14.0% 86 50.2% 171 100.0%
55-63 56 31.3% 32 18.1% 90 50.6% 178 100.0%
64-74 38 25.3% 22 14.6% 91 60.2% 151 100.0%
Izglitiba Pamatizglitiba 31 25.4% 16 13.9% 74 60.7% 121 100.0%
Videja, videja profesionala 217 34.2% 98 15.4% 317 50.4% 632 100.0%
Augstaka 101 34.9% 56 19.4% 133 45.7% 290 100.0%
Tautiba Latvietis (-te)l 228 36.7% 88 14.2% 306 49.1% 622 100.0%
Cits (-ta) 121 28.8% 82 19.4% 218 51.8% 421 100.0%
Sarunvaloda gimené Latviesu| 236 35.8% 97 14.8% 327 49.4% 660 100.0%
Krievu 113 29.8% 71 18.7% 194 51.5% 378 100.0%
Cita 2 39.9% 3 60.1% 5 100.0%
Pilsonibas statuss LR pilsoni 322 34.8% 154 16.7% 450 48.5% 926 100.0%
Respondenti bez LR pilsonibas| 27 22.9% 16 13.6% 74 63.5% 117 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,
pasvaldibas) 74 35.5% 32 15.3% 103 49.3% 209 100.0%
Privataja sektora 171 34.6% 101 20.4% 222 44.9% 494 100.0%
Nestradaju 104 30.4% 37 10.9% 199 58.7% 340 100.0%
Pamatnodarbosanas Vaditajs/-a 17 36.5% 13 27.5% 17 36.0% 47 100.0%
Specialists/-e, ierédnis/-e 112 37.2% 50 16.6% 140 46.2% 302 100.0%
Stradnieks/-ce 107 35.1% 59 19.3% 137 45.6% 303 100.0%
Zemnieks/-ce 2 25.6% 3 37.1% 3 37.3% 8 100.0%
Uznéméjs/-a 7 16.3% 8 18.9% 28 64.7% 43 100.0%
Pensionars/-e 44 26.8% 20 12.1% 101 61.2% 165 100.0%
Skoléns, students/-e 31 37.4% 4 4.9% 48 57.7% 83 100.0%
Majsaimniece/-ks 17 42.2% 5 12.4% 18 45.4% 40 100.0%
Bezdarbnieks/-ce 12 22.9% 8 15.1% 32 62.0% 52 100.0%
~ Ménesa videjie Zemi ienakumi 53 35.6% 15 9.8% 81 54.6% 149 100.0%
. '.e“a.k“[‘;' o Vidgji zemi ienakumil 52 32.3% 24 14.8% 84 52.9% 160 | 100.0%
majsaimniect (?j/ir?t?lzs)l - Vidéjf fen?kumf 57 34.4% 27 16.3% 81 49.4% 165 100.0%
Vidéji augsti ienakumi 42 27.8% 31 20.6% 79 51.6% 152 100.0%
Augsti ienakumi 69 38.2% 47 26.4% 64 35.3% 180 100.0%
Griti pateikt/ NA 76 32.1% 26 11.0% 135 56.9% 237 100.0%
Regions Riga 116 33.1% 60 17.3% 173 49.6% 349 100.0%
Pieriga 45 23.3% 52 26.5% 99 50.2% 196 100.0%
Vidzeme 42 44.6% 17 18.0% 35 37.3% 94 100.0%
Kurzeme 39 29.5% 14 10.7% 78 59.8% 131 100.0%
Zemgale 48 37.9% 21 16.5% 57 45.5% 126 100.0%
Latgale 59 39.8% 6 4.0% 82 56.3% 147 100.0%
Apdzivota vieta Riga 116 33.1% 60 17.3% 173 49.6% 349 100.0%
cita pilséta 123 33.4% 63 17.2% 181 49.4% 367 100.0%
lauki 110 33.8% 47 14.3% 170 51.9% 327 100.0%
Informétiba par tiesam, Ir ieguvis informaciju 301 40.8% 158 21.5% 279 37.8% 738 100.0%
(0 darbibu pedeie 3 Nav ieguvis informaciju| 45 15.8% 11 3.8% 231 | 804% 287 | 100.0%
gaculalka Grit pateikif 3 16.3% 1 5.6% 14 78.2% 18 | 100.0%
Kur Ja t i acijas I i
oquvisius mormage ol ormacias fdzeklem| 548 380% | 110 19.2% 246 | 42.9% 574  100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,
darbibu pédéjo 3 gadu pazinas) ir bijusi personiska| 111 44.5% 82 33.6% 55 21.9% 248 100.0%
laika? saskarsme ar tiesu
N e oonasl 51 | 523% 41  426% 5  52% 97  100.0%
Novalstsvaipasveldl 22 50.6% 9 24.0% 6 16.3% 37 100.0%
Citur] 4 80.2% 1 19.8% 5 100.0%
Nav ieguvis/-usi informaciju 45 15.8% 11 3.8% 231 80.4% 287 100.0%
Griti pateikt/NA 3 16.3% 1 5.6% 14 78.2% 18 100.0%
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6.4. Ka Jus vertejat tiesu darbu Sados aspektos: Informacijas pieejamiba par tiesas procesu?

Informacijas pieejamiba par tiesas procesu Total
Pilntba Drizak Drizak Pilntba
apmierinats/-a apmierinats/-a = neapmierinats/-a neapmierinats/-a  Grati pateikt/ NA
nesveérts nesverts nesveérts nesverts nesveérts nesverts
skaits | rindu %  skaits | rindu % skaits @ rindu % skaits | rindu % skaits @ rindu % skaits = rindu %
Visi respondent| 63 6.0% | 251 241% 152 14.6%| 69 6.6% 508 48.7%| 1043 100.0%
Dzimums Virietis| 30 59% | 128 | 252% 81 16.2% 34 6.7% 233 46.0%| 506 100.0%
Sieviete| 33 6.1% | 123 | 23.0% 71 13.2% 35 6.5% 275 51.2%| 537 100.0%
Vecums 15-24 11 8.2% 42  31.5% 9 6.8% 6 4.5% 66  49.0% 134 100.0%
25-34 19 9.2% 48 23.4%| 36 | 17.6% 14 6.9% 88 42.9% 205 [100.0%
35-44/ 13 6.4% 46 | 22.6%| 40 | 19.6% 13 6.4% 92 45.0% 204 100.0%
45-54 g 4.8% 4  257%| 22 | 12.9% 9 5.2% 88 51.3% 171 /100.0%
55-63 6 3.4% 44 247%| 28 | 157% 14 7.9% 86 48.3% 178 [100.0%
64-74 @ 4.0% 27 178% 17 114% 13 8.6% 88 58.2% 151 [100.0%
Izglitiba Pamatizglitibal 4 3.2% 18 149%| 16 | 13.8% 8 6.6% 75 61.6% 121 /100.0%
Vidéja, vidéja profesionalal 43 6.8% | 157 | 247% 92 14.5%| 36 5.6% 304 48.3%| 632 100.0%
Augstakal 16 5.4% 76 26.3% 44 151% 25 8.7% 129 44.5%| 290 100.0%
Tautiba Latvietis ('te; 39 6.2% | 168 | 27.2% 84 13.5%| 38 6.2% 293 47.0%| 622 100.0%
Cits (ta)] 24 5.7% 83 19.6% 68 16.2% 31 73% 215 51.2%| 421 100.0%
Sarunvaloda gimene Latviesu| 43 6.5% | 173 1 264% 90 | 13.6%| 40 6.1% 314 47.4%| 660 100.0%
Krievul 20 5.3% 78 204% 60 16.0% 29 75% 191 50.9%| 378 100.0%
Cita 2 39.9% 3 60.1% 5 100.0%
Pilsonibas statuss LR pilsoni| 57 6.1% | 236 | 256% 135 14.6%| 62 6.7% 436 47.0%| 926 100.0%
Respondenti bez LR pilsonibas( g 5.2% 15 125%| 17 | 14.6% 7 5.9% 72 61.8% 117 [100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts, 15 7.0% 49 23.6% 32 15.2% 16 7.8% 97 46.4% 209 100.0%
pasvaldibas) . . . . . !
Privataja sektora| 30 6.0% | 129 262% 84 17.0%| 36 72% 215 43.6%| 494 100.0%
Nestradaju| 18 5.3% 73 213% 36 10.7% 17 5.0% 196 57.7%| 340 100.0%
Pamatnodarbo$anas Vaditajs/-a| 3 6.1% 12 26.0% 9 19.0% 3 6.5% 20 | 424% 47 100.0%
Specialists/-e, ierédnisi-e| 18 5.7% 84 28.0% 47 156% 21 7.0% 132 43.6%| 302 100.0%
Stradnieks/-ce| 21 7.0% 75 246% 50 16.4% 27 8.8% 130 43.2%/| 303 100.0%
Zemnieks/-ce[ 1 11.8% 2 24.9% 1 12.1% 4 51.2% 8 100.0%
Uznémejsi-a| 2 4.9% 7 16.4% 8 18.8% 26 | 59.9% 43 100.0%
Pensionarsi-e| 5 3.0% 31 187% 18 109% 12 7.2% 99 60.2% 165 [100.0%
Skoléns, students/-¢| 5 6.0% 21 25.5% 4 4.9% 2 2.4% 51 61.2%| 83 100.0%
Majsaimniece/ks| 3 7.6% 14  34.6% 5 12.3% 2 5.1% 16 | 40.5% 40 100.0%
Bezdarbnieks/-cel 5 9.9% 7 13.1% 9 17.5% 1 1.7% 30 57.7% 52 100.0%
~ Ménesa videjie Zemi ienakumil 11 7.4% 34 231% 17  11.1% 9 5.9% 78 524% 149 100.0%
majsa'm'éﬂ?;!;ﬁgiw VidéJiVZ_erji ien{eiumi 5 3.224, 41 25.324, 17 10.7:4) 16 9.8:4) 81 51 .OZA) 160 100.0:&
(kvintiles) o le fe”? “mf 13 7.7% 40 24.3%| 27 |16.4% 7 4.2% 78 47.5% 165 [100.0%
Vidéji aUQS‘! fe”akumf 6 4.0% 28 184% 29 192% 12 7.9% 77 50.5% 152 100.0%
AUQ.S“ 'e'?ék“m' 12 6.4% 57 319% 36 204% 14 7.8% 61 33.5%| 180 100.0%
Griti pateikt/ NA| 16 6.7% 51 214% 26 10.8%| 11 48% | 133 56.3% 237 [100.0%
Regions _Riga 17 4.9% 92 26.1% 45 13.0% 20 57% 175 50.3%| 349 100.0%
F"Sﬁga 9 4.5% 35 182% 40 204% 22 | 11.2% 90  457%| 196 100.0%
Vidzeme| 7 7.8% 32 339% 18 19.0% 6 6.2% 31 33.1%| 94 100.0%
Kurzeme| 5 3.7% 31 23.7% 17  13.2% 4 3.0% 74 56.5% 131 [100.0%
Zemgale| 9 71% 30 23.7% 18 14.0% 12 9.6% 57 455% 126 100.0%
Latgalel 16  10.5% 31 21.0% 14 9.4% 5 3.4% 81 55.6% | 147 100.0%
Apdzivota vieta Riga| 17 4.9% 92 26.1% 45 13.0% 20 57% 175 50.3%| 349 100.0%
cita pilsétal 25 6.7% 86 234% 56 154% 27 7.3% 173  47.2%| 367 100.0%
laukil 21 6.3% 73 1 22.7% 51 15.4% 22 6.8% 160 48.8%| 327 100.0%
Informétiba par tiesam, Irieguvis informaciju| 51 6.8% | 218 1 295% 140 19.1%/| 63 8.5% 266 36.1%/| 738 100.0%
(0 darbibu pedeie 3 Navieguvis informacijul 12 | 4.4% | 31  10.8% 12  4.0% 6 | 21% 226 78.6% 287 100.0%
g Grati pateikt 2 11.2% 16 | 88.8% 18 100.0%
Kur Ja t i acijas I i
oquvisius mformage ol ormacias TdzekIem| 3 500, 169 20.4% 96 168% 46 | 7.9% 233 40.7% 574 100.0%
par Latvijas t_iesém, to Kadam tuvam cilvékam (radi,
darbibu p&déjo 3 gadu pazinas) ir bijusi personiska| 24 9.4% 74 30.0% 63 258% 36 |14.6% 51 | 20.2%| 248 100.0%
laika? saskarsme ar tiesu
N e onasl 'O 88% 34 349% 25 259% 19 199% 10 106% 97 100.0%
Novastovalpasveld®l 4 104% 18 492% 6 160% 3  7.9% 6 165% 37 100.0%
Citur| 1 18.9% 3 61.3% 1 19.8% 5 100.0%
Nav ieguvis/-usi informaciju| 12 4.4% 31 10.8% 12 4.0% 6 21% 226 78.6%| 287 100.0%
Griti pateikt/NA 2 11.2% 16 | 88.8% 18 100.0%
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6.4. Ka Jus vertejat tiesu darbu Sados aspektos: Informacijas pieejamiba par tiesas procesu?

Informacijas pieejamiba par tiesas procesu Total
Apmierinats/-a Neapmierinats/-a Grati pateikt/ NA
nesverts nesverts nesveérts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti| 314 30.0% 221 21.2% 508 48.7% 1043 100.0%
Dzimums Virietis 158 31.1% 115 22.9% 233 46.0% 506 100.0%
Sieviete 156 29.1% 106 19.7% 275 51.2% 537 100.0%
Vecums 15-24 53 39.6% 15 11.3% 66 49.0% 134 100.0%
25-34 67 32.6% 50 24.5% 88 42.9% 205 100.0%
35-44 59 28.9% 53 26.0% 92 45.0% 204 100.0%
45-54 52 30.6% 31 18.1% 88 51.3% 171 100.0%
55-63 50 28.1% 42 23.6% 86 48.3% 178 100.0%
64-74 33 21.8% 30 20.0% 88 58.2% 151 100.0%
Izglitiba Pamatizglitiba 22 18.1% 24 20.4% 75 61.6% 121 100.0%
Videja, videja profesionala 200 31.5% 128 20.2% 304 48.3% 632 100.0%
Augstaka 92 31.7% 69 23.9% 129 44.5% 290 100.0%
Tautiba Latvietis (-te)) 207 33.3% 122 19.7% 293 47.0% 622 100.0%
Cits (-ta) 107 25.3% 99 23.5% 215 51.2% 421 100.0%
Sarunvaloda gimené Latviesu| 216 32.8% 130 19.8% 314 47.4% 660 100.0%
Krievu 98 25.7% 89 23.5% 191 50.9% 378 100.0%
Cita 2 39.9% 3 60.1% 5 100.0%
Pilsonibas statuss LR pilsoni 293 31.7% 197 21.3% 436 47.0% 926 100.0%
Respondenti bez LR pilsonibas| 21 17.6% 24 20.5% 72 61.8% 117 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,
pagvaldibas) 64 30.5% 48 23.0% 97 46.4% 209 100.0%
Privataja sektora 159 32.2% 120 24.2% 215 43.6% 494 100.0%
Nestradaju 91 26.6% 53 15.7% 196 57.7% 340 100.0%
Pamatnodarbosanas Vaditajs/-a 15 32.2% 12 25.5% 20 42.4% 47 100.0%
Specialists/-e, ierédnis/-e 102 33.7% 68 22.6% 132 43.6% 302 100.0%
Stradnieks/-ce 96 31.6% 77 25.2% 130 43.2% 303 100.0%
Zemnieks/-ce 1 11.8% 3 37.1% 4 51.2% 8 100.0%
Uznéméjs/-a 9 21.3% 8 18.8% 26 59.9% 43 100.0%
Pensionars/-e 36 21.7% 30 18.1% 99 60.2% 165 100.0%
Skoléns, students/-e 26 31.5% 6 7.3% 51 61.2% 83 100.0%
Majsaimniece/-ks 17 42.2% 7 17.3% 16 40.5% 40 100.0%
Bezdarbnieks/-ce 12 23.1% 10 19.2% 30 57.7% 52 100.0%
~ Ménesa videjie Zemi ienakumi 45 30.5% 26 17.1% 78 52.4% 149 100.0%
. '.e”a.k“[‘;' o Vidgji zemi ienakumi| 46 28.5% 33 20.5% 81 51.0% 160 | 100.0%
majsaimniect (?j/ir?t?lzs)l - Vidéj? ﬁen?kumf 53 31.9% 34 20.6% 78 47.5% 165 100.0%
Vidéji augsti ienakumi 34 22.3% 41 27.2% 77 50.5% 152 100.0%
Augsti ienakumi 69 38.3% 50 28.2% 61 33.5% 180 100.0%
Griti pateikt/ NA 67 28.1% 37 15.5% 133 56.3% 237 100.0%
Regions Riga 109 30.9% 65 18.8% 175 50.3% 349 100.0%
Pieriga 44 22.7% 62 31.6% 90 45.7% 196 100.0%
Vidzeme 39 41.8% 24 25.2% 31 33.1% 94 100.0%
Kurzeme 36 27.3% 21 16.2% 74 56.5% 131 100.0%
Zemgale 39 30.8% 30 23.7% 57 45.5% 126 100.0%
Latgale 47 31.5% 19 12.9% 81 55.6% 147 100.0%
Apdzivota vieta Riga 109 30.9% 65 18.8% 175 50.3% 349 100.0%
cita pilséta 111 30.1% 83 22.7% 173 47.2% 367 100.0%
lauki 94 29.0% 73 22.1% 160 48.8% 327 100.0%
Informétiba par tiesam, Ir ieguvis informacijul 269 36.3% 203 27.6% 266 36.1% 738 100.0%
to darb'bzggjle;?kg Nav ieguvis informaciju| 43 15.2% 18 6.2% 226 | 786% 287 | 100.0%
Grati pateikt 2 11.2% 16 88.8% 18 100.0%
Kur Ja t i acijas I i
oquvisius mormage ol ormacias TdzekIem| 199 346% | 142 | 24.8% 233 | 40.7% 574 | 100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,
darbibu p&déjo 3 gadu pazinas) ir bijusi personiska 98 39.4% 99 40.4% 51 20.2% 248 100.0%
laika? saskarsme ar tiesu
N esoonasl 43 | 43.7% 44  457% 10 106% 97  100.0%
Novalstsvaipasveldl 22 50.6% 9 23.9% 6 165% 37 100.0%
Citur] 4 80.2% 1 19.8% 5 100.0%
Nav ieguvis/-usi informaciju 43 15.2% 18 6.2% 226 78.6% 287 100.0%
Griti pateikt/NA 2 11.2% 16 88.8% 18 100.0%

Baze: visi respondenti, n=1043
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6.5. Ka Jus vertejat tiesu darbu Sados aspektos: Dokumentu aprite (nepiecieSamo dokumentu daudzums, sagatavosanas atrums u.c.)?

Dokumentu aprite (nepiecieS$amo dokumentu daudzums, sagatavo$anas atrums u.c.) Total
Pilntba Drizak Drizak Pilnba
apmierinats/-a apmierinats/-a | neapmierinats/-a neapmierinats/-a ~ Griti pateikt/ NA
nesvérts nesvérts nesveérts nesvérts nesvérts nesverts
skaits | rindu % = skaits | rindu % skaits = rindu % | skaits @ rindu % skaits = rindu % | skaits @ rindu %
Visirespondentl 32 3.0% | 160 | 15.3% 226 @ 21.7% 114 11.0% 511  49.0% 1043 100.0%
Dzimums Viriets| 16 | 3.1% @ 81 | 159% 118 23.3% 54 10.7% 237 46.9% 506 100.0%
Sieviete| 16 | 29% | 79 | 14.6% 108 20.2% 60 | 11.2% 274 51.0% 537 100.0%
Vecums 15-24 5 | 37% | 30 224% 23 173% 11  83% 65 48.3% 134 100.0%
25-34 g | 39% 30 146% 61 298% 15 @ 74% 91 | 44.3% 205 100.0%
35-44] 7 34% 32 [ 158% 45 221% 27 132% 93 | 455% 204 100.0%
45-54| 2 12% 22 12.8%| 40 234% 21 122% 86 50.5% 171 100.0%
55-63 6 | 3.3% 25 14.2% 34 19.0% 24 135% 89 | 50.0% 178 100.0%
64-74 4 26% 21 (139% 23 152% 16 10.6% 87 | 57.6% 151 100.0%
Izglitiba Pamatizglitiba| 2 16% 13 10.8%| 19 159% 15 12.9% 72 58.9% 121 100.0%
Vidéja, videja profesionalal 17 | 26% | 106  16.6% 142 225% 57 | 91% 310  49.2% 632 100.0%
Augstaka| 13 | 4.4% 41 14.1% 65 | 22.6% 42 14.3% 129 44.6% 290 100.0%
Tautiba Latvietis (-te)) 23 | 3.6% | 100  16.1% 136 21.9% 64 | 10.5% 299 | 48.0% 622 100.0%
Cits(ta)) 9 | 21% 60  14.1% 90 215% 50 | 11.6% 212 50.6% 421 100.0%
Sarunvaloda gimené Latviesu| 26 | 3.8% 108 | 16.4% 144 219% 68 10.5% 314  47.4% 660 100.0%
Krievu| ¢ 16% 52 | 135% 82 21.8% 45 11.7% 193 51.5% 378 100.0%
Cita 1 194% 4 806% 5 100.0%
Pilsonibas statuss LRpisonil 29 | 3.1% | 147 15.8% 205 222% 102 | 11.1% 443 47.8% 926 100.0%
Respondenti bezLR pilsonibas| 3 25% 13 11.0% 21 17.9% 12 101% 68 585% 117 100.0%
Nodarbinatibas sektors Publslagseltora (alots: 4 1.9% 32 15.1% 46 222% 22 10.5% 105 50.3% 209 100.0%
Privataja sektoral 18 | 3.6% @ 81 | 16.4% 120 24.4% 62 | 12.6% 213 43.2% 494 100.0%
Nestradaju| 10 | 2.9% 47 |13.7%| 60  17.6% 30  89% 193 56.9% 340 100.0%
Pamatnodarbosanas Vaditajsi-a| 1 23% 6 12.8% 14 296% 8 16.8% 18  385% 47 100.0%
Specialists/-e, ierédnisi-e| 12 | 39% | 48 158% 68 22.8% 35 11.5% 139  46.0% 302 100.0%
Stradnieks/-ce| 8 | 25% | 56 | 18.4% 74 (244% 34 11.3% 131  43.4% 303 100.0%
Zemnieksi-cel {1 118% 1 128% 1 121% 1 121% 4 51.2% 8 100.0%
Uznémgjs/-a 2 | 47% 9 210% 6 141% 26 60.1% 43 100.0%
Pensionars’-e| 4 | 24% | 20 | 122% 26 156% 16  97% | 99 |60.2% 165 100.0%
Skolens, studentsi-e| 3 | 36% | 16 | 19.4% 12 145% 3  36% 49 589% 83 100.0%
Majsaimniece/-ks| 2 50% 6  15.0% 9 226% 5 123% 18 451% 40 100.0%
Bezdarbnieks/-ce| 1 18% 5 | 93% 13 246% 6  11.7% 27 525% 52 100.0%
_ Ménesa vidéjie Zemiienakumil 5 | 32% | 28 18.8% 24 16.1% 15 10.0% 77 51.8% 149 100.0%
méjsa'i‘frz‘;';‘é’%;flg';’;‘ﬁ Videji zemi ienakumil 2 12% | 27 16.5%| 36 225% 17 10.7% 78 | 49.1% 160 100.0%
(kvinties) _ Viogjiienakumi 3 17% 25 15.0% 39 234% 15  91% 83 50.8% 165 100.0%
Vidéji augstiienakumil 4 27% | 19 | 12.3% 30 19.9% 19 12.8% 80 52.3% 152 100.0%
Augstiienakumil 9 | 48% | 32 18.0% 54 304% 29 16.0% 56 | 30.9% 180 100.0%
Gritipatek/ NAl 9 | 38% 29 121% 43 182% 19  8.0% 137 57.9% 237 100.0%
Regions Rigal 11  31% 39 109% 91 26.3% 46 13.1% 162 46.5% 349 100.0%
Pierigal 5 | 25% | 27 14.0% 38 194% 25 12.7% 101 51.4% 196 100.0%
Vidzeme| 2 | 20% 20 21.1% 22 232% 12 127% 38 411% 94 100.0%
Kurzeme| 2 15% 24 181% 25 192% 6  47% 74 565% 131 100.0%
Zemgalel 3 | 23% 19 151% 30 | 23.7% 18 14.7% 56 44.3% 126 100.0%
Latgalel 9  59% 31 209% 20 136% 7  4.8% 80 54.8% 147 100.0%
Apdzivota vieta Rigal 11  31% 39 109% 91 26.3% 46 13.1% 162 46.5% 349 100.0%
citapilsétal 10 | 27% 73 1 19.8% 62 16.9% 36  9.9% 186 50.7% 367 100.0%
laukl 11 | 32% 48 | 14.7%| 73 1 223% 32 | 9.9% 163 | 49.9% 327 100.0%
Informétiba par tiesam, Irieguvis informaciju| 29 | 3.8% 134 18.1% 203 27.7% 106 14.4% 266  36.0% 738 100.0%
fodafb'bzggjleé?kg Nav ieguvis informaciju| 3 10% 25 | 86% 23  7.9% 8 | 29% | 228 79.7% 287 100.0%
Griti pateikt 1 5.5% 17 945% 18 100.0%
oquvis/-uss oy | mesunomacias fdzeldem) 46 27% | 100 17.3% 148 26.0% 74 12.9% 236 41.0% 574 100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,
darbibu padajo 3 gadu  pazinas) ir bijusi personiska| 15 | 5.9% = 41 | 16.5% 85 < 34.5% 58 | 235% 49 | 19.6% 248 100.0%
e NoSavas porsiskas 9 | 9.0% 24 246% 23 | 23.8% 34 | 3529 9 v
emckaromos o oo 0% 6% 8% 52% 7 | 74% 97 100.0%
Novasisvaipasveldbll 3 80% 10 27.8% 9 241% 5 138% 10 262% 37 100.0%
Citur 3 61.3% 2 387% 5 100.0%
Nav ieguvis/-usi informaciju] 3 10% 25 86% | 23  79% 8  29% 228 79.7% 287 100.0%
Grii pateikt/NA 1 5.5% 17 | 945% 18 100.0%
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6.5. Ka Jus veértéjat tiesu darbu Sados aspektos: Dokumentu aprite (nepiecieSamo dokumentu daudzums, sagatavosanas atrums u.c.)?

Dokumentu aprite (nepiecie§amo dokumentu daudzums, sagatavo$anas

atrums u.c.) Total
Apmierinats/-a Neapmierinats/-a Grati pateikt/ NA
nesveérts nesveérts nesveérts nesverts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 192 18.2% 340 32.7% 511 49.0% 1043 100.0%
Dzimums Virietis 97 19.0% 172 34.1% 237 46.9% 506 100.0%
Sieviete 95 17.5% 168 31.4% 274 51.0% 537 100.0%
Vecums 15-24 35 26.1% 34 25.6% 65 48.3% 134 100.0%
25-34 38 18.5% 76 37.2% 91 44.3% 205 100.0%
35-44 39 19.2% 72 35.3% 93 45.5% 204 100.0%
45-54 24 14.0% 61 35.5% 86 50.5% 171 100.0%
55-63 31 17.5% 58 32.5% 89 50.0% 178 100.0%
64-74 25 16.6% 39 25.8% 87 57.6% 151 100.0%
Izglitiba Pamatizglitiba 15 12.4% 34 28.7% 72 58.9% 121 100.0%
Vidéja, vidéja profesionala| 123 19.2% 199 31.5% 310 49.2% 632 100.0%
Augstaka 54 18.5% 107 36.9% 129 44.6% 290 100.0%
Tautiba Latvietis (-te)] 123 19.7% 200 32.4% 299 48.0% 622 100.0%
Cits (-ta) 69 16.2% 140 33.2% 212 50.6% 421 100.0%
Sarunvaloda gimené Latvfeéu 134 20.2% 212 32.4% 314 47.4% 660 100.0%
Krievu 58 15.1% 127 33.5% 193 51.5% 378 100.0%
Cita 1 19.4% 4 80.6% 5 100.0%
Pilsonibas statuss LR pilsonil 176 18.9% 307 33.3% 443 47.8% 926 100.0%
Respondenti bez LR pilsonibas 16 13.4% 33 28.1% 68 58.5% 117 100.0%
Nodarbinatibas sektors Publiskaja selsz)grja(l\é?lljzt; 36 16.9% 68 32.8% 105 50.3% 209 100.0%
Privataja sektora 99 19.9% 182 36.9% 213 43.2% 494 100.0%
Nestradaju 57 16.6% 90 26.5% 193 56.9% 340 100.0%
Pamatnodarbosanas Vaditajs/-a 7 15.1% 22 46.5% 18 38.5% 47 100.0%
Specialists/-e, ierédnis/-e 60 19.7% 103 34.3% 139 46.0% 302 100.0%
Stradnieks/-ce 64 20.9% 108 35.7% 131 43.4% 303 100.0%
Zemnieks/-ce 2 24.6% 2 24.2% 4 51.2% 8 100.0%
Uznemejs/-a 2 4.7% 15 35.2% 26 60.1% 43 100.0%
Pensionars/-e 24 14.6% 42 25.3% 99 60.2% 165 100.0%
Skoléns, students/-e 19 22.9% 15 18.2% 49 58.9% 83 100.0%
Majsaimniece/-ks 8 20.0% 14 34.9% 18 45.1% 40 100.0%
Bezdarbnieks/-ce 6 11.2% 19 36.3% 27 52.5% 52 100.0%
~ Ménesa videjie Zemi ienakumi 33 22.0% 39 26.1% 77 51.8% 149 100.0%
_ '.e”a.k“’,‘g' “Zlv'e”kll% Vidgji zemi ienakumil 29 17.7% 53 33.2% 78 49.1% 160 | 100.0%
asamnee inties) _ Vidsjilenakumi 28 | 16.7% 54  325% 83  50.8% 165  100.0%
Videji augsti ienakumi 23 15.0% 49 32.7% 80 52.3% 152 100.0%
Augsti ienakumi 41 22.8% 83 46.3% 56 30.9% 180 100.0%
Gruti pateikt/ NA 38 15.9% 62 26.2% 137 57.9% 237 100.0%
Regions Riga 50 14.1% 137 39.4% 162 46.5% 349 100.0%
Pieriga 32 16.5% 63 32.1% 101 51.4% 196 100.0%
Vidzeme 22 23.0% 34 35.9% 38 41.1% 94 100.0%
Kurzeme 26 19.6% 31 23.9% 74 56.5% 131 100.0%
Zemgale 22 17.4% 48 38.4% 56 44.3% 126 100.0%
Latgale 40 26.8% 27 18.4% 80 54.8% 147 100.0%
Apdzivota vieta Riga 50 14.1% 137 39.4% 162 46.5% 349 100.0%
cita pilséta 83 22.5% 98 26.9% 186 50.7% 367 100.0%
lauki 59 17.9% 105 32.2% 163 49.9% 327 100.0%
Informétiba par tiesam, Ir ?eQUV?S f”forméCfJ:U 163 21.9% 309 42.1% 266 36.0% 738 100.0%
to darb'b;;’jjle;?kg Nav ieguvis informaciju| 28 9.6% 31 10.7% = 228 | 79.7% | 287  100.0%
Griiti pateikt 1 5.5% 17 94.5% 18 100.0%
Kur Ja t i acijas I i
oquisi-usi informagu o ommactas Tdzeklem) 44 20,19 | 222 389% = 236 | 41.0% 574  100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,
darbibu pédéjo 3 gadu|  pazinas) ir bijusi personiska| 56 22.3% 143 58.1% 49 19.6% 248 | 100.0%
laika? saskarsme ar tiesu
Nosavaspersonskasl 33 33.7% = 57 59.0% 7 7.4% 97 100.0%
Novatsvaipadvaldibyl 13 359% = 14  37.9% 10 | 262% @ 37  100.0%
Citur| 3 61.3% 2 38.7% 5 100.0%
Nav ieguvis/-usi informaciju 28 9.6% 31 10.7% 228 79.7% 287 100.0%
Grti pateikt/NA 1 5.5% 17 94.5% 18 100.0%

Baze: visi respondenti, n=1043
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6.6. Ka Jus vertejat tiesu darbu Sados aspektos: Lietu izskatiSanas un tiesas procediras ilgums?

Lietu izskatiS8anas un tiesas proceddras ilgums Total
Pilntba Drizak Drizak Pilntba
apmierinats/-a apmierinats/-a = neapmierinats/-a neapmierinats/-a  Grati pateikt/ NA
nesveérts nesverts nesveérts nesverts nesveérts nesverts

skaits | rindu % = skaits | rindu % skaits @ rindu % skaits | rindu % skaits @ rindu % skaits = rindu %
Visi respondenti| 23 2.1% 120 11.5% 250 24.0% 252 | 24.2% 398  38.1%| 1043 100.0%
Dzimums Virietis| 14 2.7% 61 12.0% 120 23.7% 125 24.8% | 186 36.8% 506 100.0%
Sieviete 9 1.6% 59 11.0% 130 24.3% 127 23.7%| 212 39.4% 537 100.0%
Vecums 15-24 4 3.0% 18 13.6% 25 18.7% 31 232% 56 | 41.5% 134 100.0%
25-34 4 1.9% 26 12.7% 50 244% 54 265% 71 34.5%| 205 100.0%
35-44 8 3.9% 23 11.3% 53 258% 55 27.2%| 65 31.8% 204 100.0%
45-54 1 .6% 17 9.9% 44 259%| 42 245% 67 |39.1% 171 100.0%
55-63 3 1.7% 21 11.8% 51 287% 36 202% 67 | 37.6%| 178 100.0%
64-74 3 1 20% 15  99% 27 18.0% 34 225% 72 47.7% 151 100.0%
Izglitiba Pamatizglitiba 2 1.6% 12 10.1% 22 182% 26 21.8% 59 48.2% 121 100.0%
Videja, videja profesionala| 17 2.6% 75 11.9% 153 24.2% 136 21.5%| 251 39.9% 632 100.0%
Augstaka 4 1.3% 33 11.2% 75 26.0% 90 312% | 88 30.3% 290 100.0%
Tautiba Latvietis (-te)l 14 2.2% 74 11.9% 154 247% 158 25.7%| 222 355% 622 100.0%
Cits (-ta) 9 2.1% 46 10.8% 96 23.0% 94 221%| 176 42.0% 421 /100.0%
Sarunvaloda gimené Latviesu| 14 2.1% 84 12.8% 166 252% 160 24.4% | 236 355% 660 100.0%
Krievu 9 2.3% 36 9.4% 83 22.0% 91 23.9% 159 1 42.4% 378 100.0%
Cita 1 20.5% 1 19.4% 3 60.1% 5 100.0%
Pilsonibas statuss LR pilsonif 21 2.2% 113 1 12.2% 217 23.5% 233 | 25.3% 342 36.8%| 926 100.0%
Respondenti bez LR pilsonibas| 2 1.6% 7 5.9% 33 | 28.0% 19 16.1% 56  48.3% 117 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts, 3 1.3% 22 10.7% 59 28.2% 46 22.1% 79 37.6% 209 100.0%

pasvaldibas) . . . ! ! !
Privataja sektora| 12 2.3% 55 11.0% 122 248% 147 29.7%| 158 32.1% 494 100.0%
Nestradaju 8 2.4% 43 12.7% 69 20.2% 59 17.4% 161 47.4% | 340 100.0%
Pamatnodarbo$anas Vaditajs/-a 3 6.5% 8 17.7% 20 41.8% 16 | 34.0% 47 100.0%
Specialists/-e, ierédnis/-e 5 1.6% 36 11.8% 83 274% 78 26.1%| 100 33.0% 302 100.0%
Stradnieks/-ce 8 2.5% 35 11.5% 81 26.8% 79 259% 100 33.3% 303 100.0%
Zemnieks/-ce 1 11.8% 1 12.8% 4 50.9% 2 24.6% 8 100.0%
Uzneméjs/-a 1 2.2% 2 4.7% 9 21.7% 12 27.5% 19 143.9% 43 100.0%
Pensionars/-e 3 1.8% 19 11.5% 32 19.3% 28 16.9% 83 50.5% 165 100.0%
Skoléns, students/-e 3 3.6% 10 12.3% 15 18.2% 14 16.8% 41 49.1% 83 100.0%
Majsaimniece/-ks 1 2.5% 7 17.3% 8 20.1% 7 17.6% 17 1 425% 40 100.0%
Bezdarbnieks/-ce 1 2.2% 7 13.3% 14 | 25.9% 10 19.8% 20 38.7% 52 100.0%
~ Ménesa videjie i “Zem? ?e”ék“m? 6 4.0% 24 16.2% 27 182% 30 20.2% 62 41.4% 149 100.0%
méjﬁ'ﬁ;g?&;ﬁgg’;‘l‘i VIdéJI\;ZT! !en:fll;um! . 18 11 .10% 42 261 ZA) 33 20.42& 67 42.32& 160 1 O0.0ZA
(kvintiles) o ! le !en? Um! 5 2.9% 16 9.6% 36 21.9% 43 258%| 65 39.8% 165 100.0%
Vidéji augsti ienakumi 3 1.9% 13 8.6% 38 1252% 39 258%| 59 @ 38.6% 152 /100.0%
Augsti ienakumi 4 2.2% 27 14.8% 49 274% 61 341% 39 21.5% 180 100.0%
Griti pateikt/ NA 5 2.1% 22 9.3% 58 | 245% 46 19.6% 106 44.6% 237 100.0%
Regions Riga 6 1.7% 23 6.4% 90 259% 105 29.9%| 125 36.2% 349 100.0%
Pieriga 4 2.0% 24 12.4% 38 19.4% 58 29.6% 72 36.6% 196 100.0%
Vidzeme 2 2.2% 14 14.6% 26 281% 32 33.8%| 20 214% 94 |100.0%
Kurzeme 1 7% 21 15.9% 28 214% 21 16.2% 60 458% 131 100.0%
Zemgale 2 1.5% 11 9.0% 38 129.7% 29 23.2%| 46 36.6% 126 100.0%
Latgale 8 5.3% 27 18.4% 30 | 20.4% 7 4.9% 75 51.0% 147 /100.0%
Apdzivota vieta Riga 6 1.7% 23 6.4% 90 1259% 105 29.9%| 125 36.2% 349 100.0%
cita pilsétal 10 2.7% 58 15.8% 78 213% 74 20.3%| 147 39.9% 367 100.0%
lauki 7 2.0% 39 12.0% 82 251% 73 22.6%| 126 38.2% 327 100.0%
|”f°rméﬁb§ part_iegém, Irieguvis informaciju| 16 2.1% 94 12.8% 215 29.2% 232 31.5% | 181 24.4% 738 100.0%
to dafb'bzggngkg Navieguvisinformacijul 7 | 24% | 26 | 89% | 34 12.0% 18 | 6.4% 202 70.3% 287 100.0%
Grati pateikt 1 5.2% 2 11.1% 15 | 83.7% 18 100.0%

Kur Ja t i acijas I i
oquisi-usi informagy | os Momaclaszelem g 430 70 122% 167 292% 174 30.3% 155 26.9% 574 100.0%
par Latvijas tiesém, to Kadam tuvam cilvékam (radi,
darbibu pédéjo 3 gadu pazinas) ir bijusi personiska| 10 3.9% 27 109% 72 291% 110 447% 29 11.5%| 248 100.0%
laika? saskarsme ar tiesu

N sl 5 49% 19 19.4% 27 27.7% 42 435% 4  45% 97 100.0%
No valsts vai pasvaldibu 10 276% 8 215% 14 37.6% 5 133% 37 100.0%
Citur 2 42.3% 1 18.9% 2 38.7% 5 100.0%
Nav ieguvis/-usi informaciju 7 2.4% 26 8.9% 34 12.0% 18 6.4% 202 70.3%| 287 100.0%
Grati pateikt/NA 1 5.2% 2 11.1% 15 | 83.7% 18 1100.0%

Baze: visi respondenti, n=1043
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6.6. Ka Jus vertejat tiesu darbu Sados aspektos: Lietu izskatiSanas un tiesas procediras ilgums?

Lietu izskatiS8anas un tiesas proceddras ilgums Total
Apmierinats/-a Neapmierinats/-a Grati pateikt/ NA
nesverts nesverts nesveérts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti| 143 13.6% 502 48.2% 398 38.1% 1043 100.0%
Dzimums Virietis 75 14.7% 245 48.5% 186 36.8% 506 100.0%
Sieviete 68 12.6% 257 48.0% 212 39.4% 537 100.0%
Vecums 15-24 22 16.6% 56 41.9% 56 41.5% 134 100.0%
25-34 30 14.6% 104 50.8% 71 34.5% 205 100.0%
35-44 31 15.2% 108 52.9% 65 31.8% 204 100.0%
45 - 54 18 10.5% 86 50.4% 67 39.1% 171 100.0%
55-63 24 13.5% 87 48.9% 67 37.6% 178 100.0%
64 -74 18 11.9% 61 40.4% 72 47.7% 151 100.0%
Izglitiba Pamatizglitiba 14 11.7% 48 40.1% 59 48.2% 121 100.0%
Vidéja, vidéja profesionala 92 14.5% 289 45.6% 251 39.9% 632 100.0%
Augstaka 37 12.5% 165 57.2% 88 30.3% 290 100.0%
Tautiba Latvietis (-te) 88 14.1% 312 50.4% 222 35.5% 622 100.0%
Cits (-ta) 55 12.9% 190 45.1% 176 42.0% 421 100.0%
Sarunvaloda gimene Latviesu 98 14.8% 326 49.7% 236 35.5% 660 100.0%
Krievu 45 11.7% 174 45.9% 159 42.4% 378 100.0%
Cita 2 39.9% 3 60.1% 5 100.0%
Pilsonibas statuss LR pilsoni 134 14.4% 450 48.8% 342 36.8% 926 100.0%
Respondenti bez LR pilsonibas| g 7.5% 52 44.2% 56 48.3% 117 | 100.0%
Nodarbinatibas sektors Publiskaja sel;taogrfa(l\é?lljztss), 25 12.0% 105 50.4% 79 37.6% 209 100.0%
Privataja sektora 67 13.3% 269 54.5% 158 32.1% 494 100.0%
Nestradaju 51 15.0% 128 37.6% 161 47.4% 340 100.0%
Pamatnodarbosanas Vaditajs/-a 3 6.5% 28 59.5% 16 34.0% 47 100.0%
Specialists/-e, ierédnis/-e 41 13.4% 161 53.6% 100 33.0% 302 100.0%
Stradnieks/-ce 43 14.0% 160 52.7% 100 33.3% 303 100.0%
Zemnieks/-ce 2 24.6% 4 50.9% 2 24.6% 8 100.0%
Uznéméjs/-a 3 6.9% 21 49.2% 19 43.9% 43 100.0%
Pensionars/-e 22 13.3% 60 36.2% 83 50.5% 165 100.0%
Skoléns, students/-e 13 15.9% 29 35.0% 41 49.1% 83 100.0%
Majsaimniece/-ks 8 19.9% 15 37.7% 17 42.5% 40 100.0%
Bezdarbnieks/-ce 8 15.5% 24 45.7% 20 38.7% 52 100.0%
. Méne§a vidéiie Zemi ienakumi 30 20.3% 57 38.4% 62 41.4% 149 100.0%
. '.e”a,k“[‘g' e Vidgji zemi ienakumi| 18 11.1% 75 46.6% 67 42.3% 160 | 100.0%
majsaimniect &iir?t?lees)l o Vidéj? ?enﬁkum? 21 12.4% 79 47.7% 65 39.8% 165 100.0%
Videji augsti ienakumi 16 10.4% 77 51.0% 59 38.6% 152 100.0%
Augsti ienakumi 31 17.0% 110 61.5% 39 21.5% 180 100.0%
Grati pateikt/ NA 27 11.4% 104 44.0% 106 44.6% 237 100.0%
Regions Riga 29 8.0% 195 55.8% 125 36.2% 349 100.0%
Pieriga 28 14.4% 96 49.0% 72 36.6% 196 100.0%
Vidzeme 16 16.7% 58 61.9% 20 21.4% 94 100.0%
Kurzeme 22 16.7% 49 37.6% 60 45.8% 131 100.0%
Zemgale 13 10.5% 67 52.9% 46 36.6% 126 100.0%
Latgale 35 23.7% 37 25.3% 75 51.0% 147 100.0%
Apdzivota vieta Riga 29 8.0% 195 55.8% 125 36.2% 349 100.0%
cita pilséta 68 18.5% 152 41.6% 147 39.9% 367 100.0%
lauki 46 14.1% 155 47.7% 126 38.2% 327 100.0%
Informétiba par tiesam, Ir ieguvis informaciju 110 14.9% 447 60.7% 181 24.4% 738 100.0%
to dafb'bz gggle;?kg Nav ieguvis informaciju| 33 11.3% 52 18.4% | 202 | 70.3% | 287 | 100.0%
Grati pateikt 3 16.3% 15 83.7% 18 100.0%
Kur Ja t i acijas I i
oquisi-usi informagy oL Momeclasidzelem - 7g 4369 341 | 505% = 155 = 26.9% 574  100.0%
par Latvijas tiesam, to Kadam tuvam cilvékam (radi,
darbibu pédgjo 3 gadu pazinas) ir bijusi personiska 37 14.8% 182 73.7% 29 11.5% 248 100.0%
laika? saskarsme ar tiesu
N porsonenasl 24 | 243% 69 | T12% 4  45% 97  100.0%
Novastovaipasvald®ul 10 | 276% = 22 59.1% 5 133% 37 100.0%
Citur 2 42.3% 1 18.9% 2 38.7% 5 100.0%
Nav ieguvis/-usi informaciju 33 11.3% 52 18.4% 202 70.3% 287 100.0%
Grati pateikt/NA 3 16.3% 15 83.7% 18 100.0%

Baze: visi respondenti, n=1043
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6.7. Ka Jus vertéjat tiesu darbu Sados aspektos: Tiesas procesa izmaksas civillietas no prasitaja/atbildétaja viedokla (valsts un

kancelejas nodevas u.c.)?

Tiesas procesa izmaksas civillietds no prasitaja/atbildétaja viedokla (valsts un kancelejas

nodevas u.c.) Total
Pilntba Drizak Drizak Pilntba
apmierinats/-a apmierinats/-a = neapmierinats/-a neapmierinats/-a | Grati pateikt/ NA
nesverts nesvérts nesvérts nesverts nesvérts nesvérts
skaits | rindu % skaits | rindu % skaits @ rindu % | skaits @ rindu % skaits @ rindu %  skaits @ rindu %
Visitespondent| 26 | 25% | 152 | 14.5% 201  19.3% 138  13.3% 526 | 50.5% 1043 100.0%
Dzimums Virietisl 14 | 28% | 77 | 151% 100 19.7% 68  13.5% 247 48.9% 506 100.0%
Sieviete| 12 | 22% 75 14.0% 101 18.9%| 70 | 13.0% 279 52.0% 537 100.0%
Vecums 15-24 5 37% 21 157% 26 195% 19 14.3% 63 | 46.8% 134 100.0%
25-34 4 19% 31 151% 50 245%| 19 | 9.4% 101  49.2% 205 100.0%
35-44 6 | 29% 37 182% 36 17.7% 33 16.2% 92 |451% 204 100.0%
45-54 3 | 18% 24 14.0% 29 17.0%| 26 151% 89 | 521% 171 100.0%
55-63 4 | 23% 24 |135% 37 20.7% 24 135% 89 50.0% 178 100.0%
64-74 4 26% 15  99% 23 152%| 17 11.3% 92 60.9% 151 100.0%
Izglitiba Pamatizglitibal 5 | 40% | 11 | 91% 20 168% 16 137% 69 56.5% 121 100.0%
Vidéja, videja profesionalal 17 | 2.7% | 91 | 14.3% 124 19.6% 82 12.9% 318 | 50.6% 632 100.0%
Augstakal 4 | 13% | 50 17.2% 57 | 195% 40 13.9% 139 |48.0% 290 100.0%
Tautiba Latvietis (te) 16 = 2.6% | 94 151% 117 18.7% 82 13.3% 313 50.2% 622 100.0%
Cits(ta)) 10 = 2.3% 58 13.6% 84 20.0% 56  13.2% 213 50.9% 421 100.0%
Sarunvaloda gimené LatvieSul 15 | 22% | 104 15.8% 125 189% 83 12.7% 333 50.4% 660 100.0%
Krievsl 11 | 29% | 48 125% 75 19.9% 54 14.1% 190 50.6% 378 100.0%
Cita 1 194% 1 205% 3 |601% 5 [100.0%
Pilsonibas statuss _ LRpilson| 23 | 25% @ 143 | 154%| 178 | 19.2% | 128 13.9% 454 49.0% 926 100.0%
Respondentibez LR pilsonibas| 3 | 25% 9 | 75% 23 19.7% 10  84% 72 | 62.0% 117 100.0%
Nodarbindtibas sekiors  Publiskajasetora (valsls) 4 5% 37 17.8% 43 20.3% 24 11.5% 104 50.0% 209 100.0%
Privataja sektoral 12 | 24% | 76 | 152% 106 21.6% 73  14.8% 227 45.9% 494 100.0%
Nestradaju| 13 | 3.8% 39 11.4% 52 151% 41 | 121% 195 57.6% 340 100.0%
Pamatnodarbosanas Vaditajsi-a| 1 20% 8 173% 7 153% 8 | 16.6% 23  48.8% 47 100.0%
Specialists/-e, ierédnisi-e| 2 7% 59 19.4% 63 20.8% 39 13.2% 139 | 46.0% 302 100.0%
Stradnieks/-ce| g 26% 42 13.7% 68 225% 43 | 14.0% 142 47.2% 303 100.0%
Zemnieksi-cel 2 | 24.6% 2 |260% 4 494% 8 100.0%
Uznémejs/-a 4 | 93% | 11 259% 5 11.8% 23 52.9% 43 100.0%
Pensionarsiel 5 | 30% 17 10.3% 24 | 143% 17 10.3% 102 62.0% 165  100.0%
Skolens, studentsi-¢l 5 | 60% 11 135% 14 16.9% 8 | 9.7% 45 54.0% 83 100.0%
Majsaimniece/ks| 1 25% 7 174% 5 124% 8 | 19.9% 19 47.7% 40 100.0%
Bezdarbnieks/-cel 2 | 41% | 4 | 74%| 9 169% 8 153% 29 56.3% 52 100.0%
Ménesa vidgjie Zemiienakumil 7 | 4.69 25 16.7% 20 13.3% 17 11.3% 80  54.0% 149 .09
ienakumi uz vienu Vidéji zemi ienakumi| 1 6°/A) 20 12 50? 27 16 70? 28 17 3";0 84 52 9";0 160 188 8‘;0
majsaimniecibas locekli Vidaii ienakumi : 00 2 170 — =270 e
(kvintiles) _ Vidgjiienakumil 3 | 1.7% | 20 121% 39 | 23.2% 23 |14.1% 80 48.9% 165 100.0%
Vidéji augstiienakumil 3 | 20% | 23 | 15.0% 28 18.8% 20 135% 78 50.7% 152 100.0%
Augstiienakumil 7 | 3.9% | 37 | 205% 47 261% 25 13.9% 64 357% 180 100.0%
Gritipatekt NAl 5 | 21% | 27 11.3% 40 17.0% 25 10.5% 140 | 59.1% 237 100.0%
Regions Rigal 5 | 14% | 40 [ 11.2% 81 233% 49 139% 174 |50.1% 349 100.0%
Plerigal 7 | 35% 28 | 145% 31 159% 31 157% 99 50.3% 196 100.0%
Vidzemel 2 | 22% | 16 | 16.8% 20 21.3% 17 17.9% 39 |41.8% 94 100.0%
Kurzeme| 4 31% | 18 | 13.7%| 23 |174% 9 | 7.0% 77 58.9% 131 100.0%
Zemgalel 2 17% 14 11.3% 31 241% 21 16.6% 58 | 46.3% 126 100.0%
Latgalel 6 | 39% 36 243% 15 101% 11 | 7.9% 79 53.8% 147 100.0%
Apdzivota vieta _ Rigal 5  14% 40 (11.2% 81 | 23.3% 49 13.9% 174 50.1% 349 100.0%
citapilsétal 11 | 3.0% | 66 | 18.0% 59 | 16.0% 49  13.4% 182 | 49.5% 367 100.0%
laukl 10 | 2.9% | 46 | 14.1% 61 | 18.6% 40 | 12.3% 170 52.1% 327 100.0%
Informétiba par tiesam, Irieguvis informacijul 21 | 2.8% | 128 |17.3%| 176 | 23.9% 124 16.9% 289 39.1% 738 100.0%
to darbibu Pgdfl‘?k? Navieguvisinformaciul 5 | 1.8% 24 | 82% 24  82% 12 | 42% | 222 77.7% 287 100.0%
gaduara Griti pateikt 1 52% 2 11.0% 15 | 83.7% 18 100.0%
toquvisi-us, oy N n| 12 | 21% 96 167% 123 214% 92 16.0% 251 437% 574 100.0%
par Latvijas tiesdm, to Kadam tuvam cilvékam (radi,
darbibu pédéjoalg_ic_ig pazinas) ir bijusi personiska| 9 | 3.5% = 48 | 19.2% 79 | 32.0% 53 216% 59 | 23.7% 248 100.0%
alka’y saskarsme ar tiesu
No savas personiskas
ackoremesartiess| 3 | 29% 23 233% 25 258% 35 36.7% 11 112% 97 100.0%
Novatsvaipasvadibul 2 54% 10 27.4% 11 207% 6 159% 8 216% 37 100.0%
. Citur 3 61.3% 2 387% 5 100.0%
Navieguvisi-usiinformaciiul 5 | 18% | 24 | 82% | 24 | 82% 12 | 42% 222 77.7% 287 100.0%
Grilti pateikt/NA 1 52% 2 11.0% 15 83.7% 18 100.0%

Baze: visi respondenti, n=1043
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6.7. Ka Jus vertéjat tiesu darbu Sados aspektos: Tiesas procesa izmaksas civillietas no prasitaja/atbildétaja viedokla
(valsts un kancelejas nodevas u.c.)?

Tiesas procesa izmaksas civillietds no prasitaja/atbildétaja viedokla (valsts

un kancelejas nodevas u.c.) Total
Apmierinats/-a Neapmierinats/-a Grati pateikt/ NA
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visirespondent| 178 17.0% 339 32.5% 526 50.5% 1043 100.0%

Dzimums \./Tri.etis 91 17.9% 168 33.2% 247 48.9% 506 100.0%

Sieviete 87 16.1% 171 31.9% 279 52.0% 537 100.0%

Vecums 15-24 26 19.4% 45 33.7% 63 46.8% 134 100.0%

25-34 35 17.0% 69 33.8% 101 49.2% 205 100.0%

35-44 43 21.1% 69 33.8% 92 45.1% 204 100.0%

45-54 27 15.7% 55 32.2% 89 52.1% 171 100.0%

55-63 28 15.8% 61 34.2% 89 50.0% 178 100.0%

64-74 19 12.6% 40 26.5% 92 60.9% 151 100.0%

Izglitiba Pamatizglitiba 16 13.1% 36 30.4% 69 56.5% 121 100.0%

Vidgja, vidéja profesionalal  10g 17.0% 206 32.5% 318 50.6% 632 100.0%

Augstaka 54 18.6% 97 33.4% 139 48.0% 290 100.0%

Tautiba Latvietis (-te)] 110 17.7% 199 32.1% 313 50.2% 622 100.0%

Cits (-ta) 68 16.0% 140 33.2% 213 50.9% 421 100.0%

Sarunvaloda gimené '—atVi‘%U 119 18.0% 208 31.6% 333 50.4% 660 100.0%

Krievu 59 15.4% 129 34.0% 190 50.6% 378 100.0%

Cita 2 39.9% 3 60.1% 5 100.0%

Pilsonibas statuss LR pilsoni| 166 17.9% 306 33.1% 454 49.0% 926 100.0%

Respondenti bez LR pilsonibas 12 9.9% 33 28.1% 72 62.0% 117 100.0%

Nodarbinatibas sektors Publiskaja se[l;;oérfa(l\(/j?ll)ztss; 38 18.2% 67 31.8% 104 50.0% 209 100.0%

Privataja sektora 88 17.6% 179 36.4% 227 45.9% 494 100.0%

Nestradaju 52 15.2% 93 27.2% 195 57.6% 340 100.0%

Pamatnodarbosanas Vaditajs/-a 9 19.3% 15 31.9% 23 48.8% 47 100.0%

Specialists/-e, ierédnis/-e 61 20.0% 102 33.9% 139 46.0% 302 100.0%

Stradnieks/-ce| 50 16.4% 111 36.5% 142 47.2% 303 100.0%

Zemnieks/-ce 2 24.6% 2 26.0% 4 49.4% 8 100.0%

Uznemejs/-a 4 9.3% 16 37.8% 23 52.9% 43 100.0%

Pensionars/-e 22 13.3% 41 24.7% 102 62.0% 165 100.0%

Skoléns, students/-e 16 19.4% 22 26.6% 45 54.0% 83 100.0%

Majsaimniece/-ks| 8 20.0% 13 32.3% 19 47.7% 40 100.0%

Bezdarbnieks/-ce 6 11.5% 17 32.2% 29 56.3% 52 100.0%

) ane_éa vidéjie Zemi ienakumi 32 21.4% 37 24.6% 80 54.0% 149 100.0%
lenakumi uz vienu Vidéji ii aki i

majsaimniecibas locekl I eJ'\;Z';: :Z:zkﬁ:: 21 13.12/0 55 34.02/0 84 52.92/0 160 100.02&

(kvintiles) o i ienakumi 23 13.8% 62 37.3% 80 48.9% 165 100.0%

Vidéji augsti ienakumi 26 17.0% 48 32.2% 78 50.7% 152 100.0%

Augsti ienakumi 44 24.3% 72 40.0% 64 35.7% 180 100.0%

Griiti pateikt/ NA 32 13.4% 65 27.5% 140 59.1% 237 100.0%

Regions lRTQa 45 12.6% 130 37.3% 174 50.1% 349 100.0%

FlerTga 35 18.0% 62 31.7% 99 50.3% 196 100.0%

Vidzeme 18 19.0% 37 39.2% 39 41.8% 94 100.0%

Kurzeme) 22 16.7% 32 24.4% 77 58.9% 131 100.0%

Zemgale 16 12.9% 52 40.7% 58 46.3% 126 100.0%

Latgale 42 28.2% 26 18.0% 79 53.8% 147 100.0%

Apdzivota vieta _ .RTga 45 12.6% 130 37.3% 174 50.1% 349 100.0%

cita pilséta 77 21.1% 108 29.4% 182 49.5% 367 100.0%

lauki 56 17.0% 101 30.9% 170 52.1% 327 100.0%

Informétiba par tiesam, Irieguvis informacijul 149 20.1% 300 40.8% 289 39.1% 738 100.0%

{o darbibu p&dejo 3 Nav ieguvis informaciju| 29 9.9% 36 124% | 222 | 77.7% | 287 | 100.0%

gadulaika Grat pateikt 3 163% 15  837% 18  100.0%

toquvisi-us, oy N | 108 188% 215 375% 251  437% 574  100.0%
par Latvijas tiesam, to.  Kadam tuvam cilvékam (radi,

darbibu pedéjo 3 gadu pazinas) ir bijusi personiska 57 22.7% 132 53.6% 59 23.7% 248 100.0%
laika? saskarsme ar tiesu
No savas personiskas

saskarsmes ar fiesu 26 26.3% 60 62.5% 11 11.2% 97 100.0%

Novatsvaipasvaldibul 12 328% | 17 456% 8 216% 37 100.0%

Citur| 3 61.3% 2 38.7% 5 100.0%

Nav ieguvis/-usi informaciju 29 9.9% 36 12.4% 222 77.7% 287 100.0%

Griiti pateikt/NA 3 16.3% 15 83.7% 18 100.0%

Baze: visi respondenti, n=1043
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Pétijums: Attieksme pret tiesam un saskarsme ar tiesvedibas procesu

Aptauja izmantota anketa

1. Sakiet, lidzu, cik liela méra Jus uzticaties tiesam?

PilnTba Drizak Drizak Pilngi Grati pateikt/
uzticos uzticos neuzticos neuzticos NA
Tiesas 1 2 3 4 8

. Cik liela méra Jus esat apmierinats/-a ar tiesas darbu kopuma?

Pilntba apmierinats/-a

1

Drizak apmierinats/-a

Drizak neapmierinats/-a

PilnTba neapmierinats/-a

Griti pateikt/NA

2
3
4
8

3.

Kur Jas esat ieguvis/-usi informaciju par Latvijas tiesam, to darbibu pédéjo 3 gadu laika?
(Izsniegt kartiti 3! Atzimét visas piemérotas atbildes!)

No masu informacijas ITdzekliem

Kadam tuvam cilvékam (radi, pazinas) ir bijusi personiska saskarsme ar tiesu

No savas personiskas saskarsmes ar tiesu

No valsts vai paSvaldibu iestades

Citur (NOradit, KUI!) ..o

Nav ieguvis/-usi informaciju

Griti pateikt/NA

DA WIN|—

Vienu reizi

Divas reizes

TrTs un vairak reizes

Neesmu bijis iesaistits/-a

OB |WIN|—

Griti pateikt/NA

. Cik biezi Jus iesaistijaties tiesvediba pedéjo 5 gadu laika?

kancelejas nodevas u.c.)

. Kada ir bijusi Juisu pieredze tiesvedibas procesa pédeéjo 5 gadu laika? (Var bdt vairdkas atbildes!)

Prasiba apmierinata 1

Prasiba noraidita 2

Tiesvedibas procesa panakts izligums 3

Tiesvedibas procesa neesmu bijis/-usi iesaistits/-a 4

Griti pateikt/NA 8

. Ka Jus vertejat tiesu darbu $ados aspektos?
Pilntgi Drizak Drizak PilnTgi Grti
apmierinats/-a| apmierinats/-a| neapmierinats/-a| neapmierinats/-a| pateikt/NA

1 Moderntf mformat_:uas tehnologiju 1 2 3 4 8
izmantoSana tiesas

2 | DroSiba tiesas (apsidzéto konvojéSana u.c.) 1 2 3 4 8

3 | Tiesas procesa organizé$ana (pazinojumi 1 2 3 4 8
par tiesas sédém u.tml.)

4 | Informacijas pieejamiba par tiesas procesu 1 2 3 4 8

5 | Dokumentu aprite (nepiecieSamo
dokumentu daudzums, sagatavoSanas 1 2 3 4 8
atrums u.c.)

6 !_|etu izskatiSanas un tiesas procediras 1 2 3 4 8
ilgums

7 | Tiesas procesa izmaksas civillietds no
prasitaja/atbildétaja viedokla (valsts un 1 2 3 4 8
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